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Quick Links Download this manual. Page 2 No part of this publication may be reproduced,
transmitted, stored in a retrieval system or translated into any language in any form by any
means without our written permission. Errors and omissions excepted. Part Number: Page 5
Table of Contents Voice Control We recommend that you take some time to get to know your
vehicle by reading this manual. The more that you know about your vehicle, the greater the
safety and pleasure you will get from driving it. Page 11 Introduction Cabin air filter Front airbag
E Front fog lamps Check fuel cap Fuel pump reset Child safety door lock or unlock Fuse
compartment Child seat lower anchor Hazard warning flashers Child seat tether anchor Heated
rear window Cruise control E Heated windshield Do not open when hot Page Data Recording In
order to properly diagnose and service your vehicle, Ford Motor Company Power window
lockout Ford of Canada in Canada , and service and repair facilities may access or share among
them vehicle diagnostic information received through a direct Page 13 Ford of Canada privacy
policy at is recorded by the event data recorder Page California Proposition 65 Terms and
Conditions. See SYNC page US Only Ford Credit offers a full range of financing and lease plans
to help you acquire your vehicle. If you have financed or leased your vehicle through Ford
Credit, thank you for your business. Page Replacement Parts Recommendation A great way to
know for sure you are getting this level Call Page Mobile Communications Equipment We do not
recommend appropriately used, particularly in or endorse the use of aftermarket plug-in
emergency situations. Safety must be devices unless approved by Ford. The paramount when
using mobile vehicle Warranty will not cover damage communications equipment to avoid
caused by an aftermarket plug-in device. Page 17 Introduction recommendations and
specifications that are unique to your vehicle. Features or equipment listed as standard may be
different on units built for export. Correct vehicle usage and the authorized disposal of waste,
cleaning and lubrication materials are significant steps toward this aim. Page Installing Child
Restraints Child Safety Recommendations for Safety Restraints for Children Child Child size,
height, weight, or age Recommended restraint type Use a child safety seat Infants or Children
weighing 40 lb 18 kg or less sometimes called an toddlers generally age four or younger. Page
22 Child Safety 2. After positioning the child safety seat in the proper seating position, pull
down on the shoulder belt and then grasp the shoulder belt and lap belt together behind the belt
tongue. E 5. To put the retractor in the automatic locking mode, grasp the shoulder portion of
the belt and pull downward until all of the belt is pulled out. Page 23 Child Safety 8. Remove
remaining slack from the belt. Inflatable safety belts Force the seat down with extra weight, for
example, by pressing down or kneeling on the child restraint while pulling up on the shoulder
belt in order to force slack from the belt. This is necessary to remove the remaining slack that
will exist once the extra weight of the child is added to the child Page 24 Child Safety E E 3.
While holding the shoulder and lap belt 5. To put the retractor in the automatic portions
together, route the tongue locking mode, grasp the lap portion of through the child seat
according to the the inflatable safety belt and pull child seat manufacturer's instructions. Page
25 Child Safety Try to pull the belt out of the retractor to make sure the retractor is in the
automatic locking mode you should not be able to pull more belt out. If the retractor is not
locked, unbuckle the belt and repeat Steps 5 and 6. Page 27 Child Safety The lower anchors at
the center of the Contact the manufacturer of your child second row rear seat are spaced 18
inches seat for information about ordering a 46 centimeters apart. A child seat with tether strap,
or to obtain a longer tether rigid LATCH attachments cannot be strap if the tether strap on your
safety seat installed at the center seating position. For outboard seating positions, route the
tether strap WARNING under the head restraint and between Never place, or allow a child to
place, the head restraint posts. When possible, all children seat upon which it is being used,
placing a age 12 and under should be properly rubberized mesh sold as shelf or carpet
restrained in a rear seating position. A safety seat that is Always restrain an unoccupied child
improperly installed or utilized, is seat or booster seat. These objects inappropriate for your
child's height, age, may become projectiles in a crash or or weight or does not properly fit the
child sudden stop, which may increase the risk may increase the risk of serious injury or of
serious injury. Page 32 Child Safety E The childproof locks are located on the rear edge of each
rear door and must be set separately for each door. Left-Hand Side Turn counterclockwise to
lock and clockwise to unlock. Right-Hand Side Turn clockwise to lock and counterclockwise to
unlock. Page Fastening The Seatbelts Seatbelts The seatbelt pretensioners at the front seating
positions are designed to tighten the seatbelts when activated. In frontal and near-frontal
crashes, the seatbelt pretensioners may be activated alone or, if the crash is of sufficient
severity, together with the front airbags. The pretensioners may also activate when the Safety
Canopy deploys. The lap belt portion of a This is the normal retractor mode, which combination
lap and shoulder belt should allows free shoulder belt length be positioned low across the hips
below adjustment to your movements and the belly and worn as tight as comfort will locking in



response to vehicle movement. Page 36 Seatbelts 3. Allow the belt to retract. As the belt
retracts, you will hear a clicking sound. This indicates the seatbelt is now in the automatic
locking mode. How to Disengage the Automatic Locking Mode Unbuckle the combination lap
and shoulder belt and allow it to retract completely to disengage the automatic locking mode
and activate the vehicle Release the button and pull down on the height adjuster to make sure it
is This lamp illuminates and an locked in place. Page 39 Seatbelts If You and the front seat
passenger buckle The Belt-Minder feature will not activate. You or the front seat passenger do
not The Belt-Minder feature activates, the buckle your safety belts before your vehicle safety
belt warning light illuminates and a Ask your belt assemblies not in use during a crash
authorized dealer if your extension is should also be inspected and replaced if Check the
passenger airbag off or pass airbag off indicator lamp for proper airbag status. Failure to follow
these instructions may interfere with the front passenger seat sensing system. Any alteration or
modification to the front passenger seat may affect the performance of the front passenger
Page 45 Supplementary Restraints System The front passenger sensing system is The front
passenger sensing system is designed to disable will not inflate the designed to enable may
inflate the front front passenger frontal airbag when the passenger frontal airbag anytime the
front passenger seat is unoccupied, or a system senses that a person of adult size rear facing
infant seat, a forward-facing Page Side Airbags If it is necessary to modify an advanced front
airbag system to accommodate a The side airbags are located on the person with disabilities,
contact the Ford outboard side of the seatbacks of the front Customer Relationship Center. See
seats. In certain sideways crashes, the During a crash, the restraints control module may
activate the driver and passenger knee airbags individually or both based on crash severity and
respective occupant conditions. Failure to properly wear your seatbelt could seriously increase
the risk of injury or death. To reduce risk of injury, do not obstruct or place objects in the
deployment path of the airbag. Modifying or adding equipment to the front end of the vehicle
including The seatbelt pretensioners and the front Side airbags may activate in other types of
crashes if the vehicle experiences sufficient sideways motion or deformation. The key cylinder
is under a cap on the driver The key must be in your vehicle to use the door handle. Applying
pressure to the cap, move it forward until it is in place. You may hear a snap as it engages.
Make sure you have properly installed the cap by trying to move it rearward. Note: Do not use
remote start if your fuel level is low. Page 55 Keys and Remote Controls Note: You must press
the push button ignition switch on the instrument panel once Status while applying the brake
pedal before Solid green Remote start driving your vehicle. Authorized dealers can program
remote controls for your vehicle. See Passive Anti-Theft System page If your vehicle has this
restricted driving modes to promote good equipment, then you cannot change the driving
habits. You can program the following settings when using a MyKey: restrictions to all keys but
one. When they are MyKey drivers know when their vehicle available for your vehicle, then they
appear speed approaches the limits. Warnings in your information display, providing appear in
your information display and choices to switch them on or off, or to select a tone sounds when
the MyKey drivers A confirmation message appears in the settings. The first pull or the remote
control to lock and unlock unlocks the door and the second pull your vehicle. Page 62 Doors
and Locks Activating Intelligent Access Press the button again within three seconds to confirm
that all the doors are Equipped closed. The doors will lock again, the horn will sound and the
direction indicators will You must have the intelligent access key flash if all the doors and the
luggage within 3 ft 1 m of your vehicle. The keypad goes into an anti-scan mode if you enter the
wrong code seven times. This mode turns off the keypad for one minute and the keypad lamp
flashes. On hot lamps. It is composed of a material that days, the temperature in the trunk or will
glow for hours in darkness following vehicle interior can rise very quickly. Page Security Note:
The system is not compatible with well as a remote control. If your programmed transmitters are
lost Use of these systems may result in engine or stolen and you do not have an extra It will be
triggered if any door, the luggage compartment or the hood is opened without using the key,
remote control or keyless entry keypad. The direction indicators will flash and the horn will
sound if unauthorized entry is attempted while the alarm is armed. Note: Make sure that you are
sitting in the correct position. See Sitting in the Correct Position page E 3. Lock the steering
column. See Memory Function page Note: Pressing the adjustment control during memory
recall cancels the operation. The column responds to the adjustment control. Easy Entry and
Exit Feature When you switch the ignition off, the steering column will move to the full up Seek
up or next. Information Display Control Features E This control functions the same as the center
control on the faceplate. See General Information page Use this control to adjust the right side
of the information display. Note: Make sure you switch the windshield wipers off before entering
a car wash. Note: Clean the windshield and wiper blades if they begin to leave streaks or
smears. Page Windshield Washers Wipers and Washers Autowipers Settings If Equipped



Autowipers default to on and remain on until you switch it off in the information display. With
autowipers switched off, the wipers operate in intermittent mode. Condensation can be a natural
by-product of this design. When moist air enters the lamp assembly through the vents, there is
a possibility that condensation can occur when the temperature is cold. The headlamps remain
on for a period of time after you switch the ignition off. Press repeatedly or press and hold to
brighten. Page Daytime Running Lamps Lighting 3. The lighting control is in the autolamps
position. The daytime running lamps system does not activate the rear lamps and 5. Page 80
Lighting Note: Typical road dust, dirt and water spots will not affect the performance of the
automatic high beam system. However, in cold or inclement weather conditions, you will notice
a decrease in the availability of the high beam system, especially at start up. All lamps on
button. Door function button. All lamps off button. Individual dome lamp. Individual dome
lamps. You can switch individual map lamps on independently by pressing a map lens. It will
reverse some distance if Do not leave children unattended in there is an obstacle in the way.
Note: You can enable or disable this feature in the information display or see an authorized
dealer. Page 86 Windows and Mirrors Signal Indicator Mirrors If Equipped The outer portion of
the appropriate mirror housing will blink when you switch on the turn signal. Puddle Lamps If
Equipped The lamps on the bottom part of the mirror housing light when you use your
transmitter to unlock the doors or when you open a door. Note: Do not clean the housing or
glass of any mirror with harsh abrasives, fuel or other petroleum or ammonia-based cleaning
products. You can adjust the interior mirror to your preference. Right Information Display. When
the fill station. Page 91 Instrument Cluster Brake Coach Display: Note: Corresponding trip
efficiency leaves appear on the right information display upon The Brake Coach appears after
the vehicle shutting off your Hybrid vehicle. On Energi has come to a stop. It coaches you to
brake vehicles, the trip efficiency leaves are shown in a manner which maximizes the amount on
the right information display when the An braking. If the parking The speed control system
brake is not on, this Brake System lamp indicator light changes color to indicates low brake
fluid level or a brake E indicate what mode the system If it continues to flash or E remains on, it
indicates a E malfunction. Have an authorized dealer Engine or Motor Coolant check the
system. If it stays lit or does not Keyless Warning Alert light when you switch on the E ignition,
this indicates a malfunction. The horn will sound twice when you exit During a malfunction the
system will your vehicle with the intelligent access key switch off. At normal You can choose
what to display in this operating temperature, the level view. Selecting Change MyView in the
indicator will be white and will be in the options menu allows you to scroll through normal range
between H and C. In Plug-in Power Mode the display economy and trip timer. Distance traveled
on battery power only An Instant Fuel Economy gauge is provided with the engine off is shown
in blue next See Using Adaptive Cruise Control page Adaptive Cruise Not A condition exists
such that the adaptive cruise cannot func- Available tion properly. If the warning stays on or
continues to come on, contact an authorized dealer as soon as possible. This is normal
operation. Engine Enabled for Your vehicle enables the engine for system performance. This
System Performance is normal operation. Contact Service Required an authorized dealer as
soon as possible. Contact an authorized dealer. Available See Hill Start Assist page No Key
Detected The system does not detect a key in your vehicle. The system has malfunctioned.
Contact an authorized dealer Malfunction Service as soon as possible. Required Front Camera
Tempor- The system has detected a condition that has caused the arily Not Available system to
be temporarily unavailable. See an authorized dealer. This may Mode not allow some features to
operate properly. See an author- ized dealer. See Principle of Operation page Check Rear Park
Aid The system has detected a condition that requires service. Steering Loss Stop The power
steering system is not working. Stop your vehicle Safely in a safe place. Cranking Time
Exceeded The starter has exceeded its cranking time in attempting to start your vehicle. Engine
Start Pending The starter is attempting to start your vehicle. Stop in a Temperature Stop safe
place as soon as possible. Safely Transmission Over- The transmission has overheated and
needs to cool. Stop in heating Stop Safely a safe place as soon as possible. To improve the time
to reach a comfortable temperature in hot weather, drive with the windows open until you feel
cold air through the air vents. Page Climate Control Note: Recirculated air may also turn on and
off automatically in instrument panel or instrument panel and floor airflow modes during hot
weather to improve cooling efficiency. Power: Press to switch the system on and off. When the
system is off, it prevents outside air from entering the vehicle. See Heated Seats page Defrost:
Select to distribute air through the windshield air vents. Air distribution to the instrument panel
and footwell vents turns off. Climate controlled seats: Press to switch the climate controlled
seats on and off. See Climate Controlled Seats page Recirculated air flows through the
instrument panel vents, air conditioning automatically turns on and the fan automatically
adjusts to the highest speed. Note: To improve the time to reach comfort Recommended



Settings for in hot weather, drive with the windows Cooling slightly open for minutes after
start-up Page Cabin Air Filter Climate Control Note: Do not remove ice from the mirrors You
cannot adjust the climate control with a scraper or adjust the mirror glass setting during remote
start operation. When you switch the ignition on, the climate control system will return to the
Note: Do not clean the mirror housing or previous settings. Two steel stems. Guide sleeve
adjust and unlock Note: Adjust the seatback to an upright button. A control to adjust the lumbar
of 2. Do not use the memory function when your vehicle is moving. Page Rear Seats Seats Easy
Entry and Exit Feature If you enable the easy entry and exit feature, it automatically moves the
driver seat position rearward up to two inches five centimeters when you switch the ignition off.
The driver seat will return to the previous position when you switch the ignition on. If Equipped
More indicator lights indicate warmer settings. Do not program the system with the vehicle in
the garage. E Do not use the system with any The universal garage door opener replaces garage
door opener that does not For questions or comments, please contact HomeLink at
Programming Your Garage Door Opener Motor E With your vehicle parked outside of the Note:
You may need a ladder to reach the garage, turn your ignition to the on unit and you may need
to remove the cover The indicator light will change from red to red and green. Press the same
button twice to confirm the change. Press and hold the previously programmed button on the
visor for 2 seconds. Repeat this step up to 3 times until the garage door moves. Programming is
now complete. Available console features include: E E Cup holder. Since your vehicle is
equipped with a silent key start, the engine may not When you start the engine, the idle speed
start at the time of the vehicle start. Page Starting and Stopping the Engine 3. Shift into park P.
You can stop the shutdown, or reset the timer, at any point before the second 4. Fully press the
accelerator pedal. Briefly press the push button ignition following: switch. Page Engine Block
Heater Starting and Stopping the Engine Shift into neutral and use the brakes to Note: The
heater is most effective when bring your vehicle to a safe stop. When your vehicle has stopped,
shift into park P. Open the hinged, circular door and make sure the receptacle terminals are
clean and dry prior to use. Page Unique Driving Characteristics Neutral: In prolonged
mountainous driving, you may see the engine speed changing without It is not recommended to
idle the vehicle your input. This is intentional and maintains in neutral N for an extended period
of the battery charge level. You may also time because this will discharge your high notice
during extended downhill driving voltage battery and decrease fuel Page Ecoselect Unique
Driving Characteristics Note: An oil change is not required but gives you the option of not
running a low engine Settings use cycle. Page Unique Driving Characteristics Question Answer
Why does my engine rev up so high some- Your vehicle's engine and transmission are times
when I accelerate? This may be higher than expected during heavy accelerations, and may
fluctuate when driving at a steady speed. The permanent injury. If fuel is swallowed, pressure in
an overfilled tank may call a physician immediately, even if no cause leakage and lead to fuel
spray The use of fuels with metallic compounds such as methylcyclopentadienyl manganese
tricarbonyl commonly known as MMT , which is a manganese-based fuel additive, will impair
engine Use an authorized waste disposal facility. Page Fuel and Refueling When you stop your
vehicle, shift into park P or neutral N and switch the ignition off. E 4. Hold the fuel pump nozzle
in position B when refueling. Holding the fuel nozzle in position A can affect the flow E of fuel
and shut off the fuel nozzle 2. Page Fuel Consumption Fuel and Refueling You must complete
the refueling process When using the manual override lever do within 20 minutes. If 20 minutes
elapses, the following: you must press the button on the driver Switch the ignition on. Fuel
pump nozzle automatic shut off may occur if you do not press the button on the driver door.
Page When the service engine soon your vehicle and to its emissions system. Temporary
malfunctions may Motorcraft or Ford-authorized parts for cause the service engine soon
indicator to maintenance replacements or for service illuminate. Page Fuel and Refueling
present, the service engine soon indicator position for 15 seconds without cranking should stay
off the next time you start the the engine. If the service engine soon engine. This battery pack
should only be serviced by an authorized electric Note: There is a disconnect circuit in your
vehicle technician. Improper handling vehicle. Pull the outer cover off to expose the Vehicles
service disconnect lever. Slide the handle on the service disconnect outboard to the right. For
Fold down the rear seats. Lift the load floor carpet in the rear of your Energi Vehicles vehicle to
access the volt convenience cord. Always plug the cord into the AC outlet before connecting
the charging Note: When the convenience cord is coupler into the charge port on your plugged
into an outlet, use the following vehicle. The convenience cord is connected, but your vehicle is
not charging. Blink Your vehicle is charging. Page High Voltage Battery Charge Port The light
ring will also display the current state of charge when opening the doors. The charge port is
located between the front left side door and front left wheel Charging well. There is an
indentation located on Note: Your vehicle must be in park P to the charge port door. See SYNC



3 page Turn the ignition on. See 3. If your vehicle is not powered after this SYNC 3 page Always
Always apply the parking brake fully come to a complete stop before putting and make sure you
shift into park P. Always come to a complete stop before shifting into and out of reverse R.
Neutral N With the selector in neutral N , your vehicle can be started and is free to roll. Hold the
brake pedal down while in this position. When doing this procedure, you need to take the
transmission out of park P which means your vehicle can roll freely. To avoid unwanted vehicle
movement, always fully apply the parking brake prior to doing this procedure. Page
Transmission If your vehicle gets stuck in mud or snow, it may be rocked out by shifting
between forward and reverse gears, stopping between shifts in a steady pattern. Press lightly
on the accelerator in each gear. If control during emergency stops by keeping a metal-to-metal,
continuous grinding or the brakes from locking. When the battery is almost fully Note: When
you apply the electric parking charged, the amount of regenerative brake in certain conditions,
for example, on braking is limited to avoid overcharging, a steep hill, the electric parking brake
may and the requested deceleration is reapply the brakes within three to ten produced by
standard friction braking Page Brakes Releasing the Electric Parking Note: The brake system
warning lamp will Brake illuminate for ten seconds, if the ignition is turned off after the electric
parking brake You can release the electric parking brake has been applied, or the electric
parking either manually by pressing the switch or brake has been applied after the ignition has
automatically. Page Hill Start Assist Brakes Automatic release - drive away release Pull the
switch up and hold it in this position. Your vehicle will automatically release the 2. Drive your
vehicle, then release the parking brake if all of the following switch when you notice that the
engine conditions exist: has developed sufficient driving force. Page Brakes Switching the
System On and Off when the engine has sufficient torque to prevent your vehicle from rolling
down the You can switch this feature on or off if your grade. This is an advantage when pulling
vehicle is equipped with a manual away on a slope, for example from a car transmission and an
information display. See General If your vehicle begins to slide, the system Information page
Vehicle with stability control maintaining control on a slippery surface. You cannot switch the
stability control system off, but when you shift into reverse R , the system deactivates. The
system may not detect objects You can turn the system on or with surfaces that absorb
reflection. The distance indicator displays when the transmission is in reverse R. Page Side
Sensing System Parking Aids You can switch the system off through the If the transmission is
in neutral N , the information display menu or from the system provides visual indication only
pop-up message that appears once you when your vehicle is moving at 7 mph shift the
transmission into reverse R. Page Parking Aids When the system finds a suitable space, it
displays a message and a tone sounds. Stop your vehicle and follow the instructions on the
screen. If your vehicle is moving very slowly, you may need to pull forward a short distance
before the system is ready to park. The transmission is in reverse R. Your vehicle must be
moving forward to be able to detect a parking space. The system does not offer a particular
space The sensors may be covered for example, snow, ice or dirt buildup. Page Rear View
Camera Parking Aids The system does not position the vehicle where I want in the space A
parked vehicle has a high attachment salt sprayer, snowplow or moving truck bed. The parking
space length or position of parked objects changed after your vehicle passed. The temperature
around your vehicle changes quickly driving from a heated garage into the cold, or after leaving
a car wash. The active guidelines do not display when the steering wheel position When manual
zoom is on, the full is straight. This feature saves vehicle accelerator pedal. Release brakes.
Page Cruise Control The indicator appears in the information display. E E The current gap
setting and set speed also appear in the information display. Setting the Adaptive Cruise Speed
Drive to desired speed. Press and release SET-. A green indicator light, the current gap setting
and your set speed appear in the information display. Page Cruise Control 3. Your vehicle
maintains a consistent gap from the vehicle ahead until: 4. A green indicator light and the
current gap setting appear to a speed above the set speed. E The selected gap appears in the E
information display as shown by the bars Gap decrease. Four gap distance settings are
available. Adaptive cruise control, distance between vehicle settings Set speed Graphic display,
Time gap, Distance gap Dynamic beha On rare occasions, detection issues With vehicles that
edge into your can occur due to the road lane. The system can only detect infrastructures, for
example bridges, these vehicles once they move tunnels and safety barriers. Page Cruise
Control A message appears if something obstructs radar signal. The sensor is Note: You cannot
see the sensor, it is located behind a cover near the driver side behind a fascia panel. The
system cannot The following table lists possible causes detect a vehicle ahead and does not
and actions for this message displaying. This can result in a false or Press the button on the
steering missed warning. Page Driving Aids Aid only â€” Provides an assistance steering
System Display torque input toward the lane center when the system detects an unintended



lane departure. E When you switch on the system, an overhead graphic of a vehicle with lane E
markings will display in the information display. Page Blind Spot Information System Driving
Aids Why is the feature not available line markings are gray when I can see the lane markings
on the road? High cross winds Page Driving Aids Note: The Blind Spot Information System The
Blind Spot Information System does not prevent contact with other vehicles illuminates an
amber alert indicator in the or objects; nor detect parked vehicles, outside mirror on the side of
your vehicle people, animals or infrastructure fences, the approaching vehicle is coming from.
Information System off in the information If the system detects a degraded display. Coverage
decreases effectiveness. If the parking at shallow angles. Here, the left Blind Spot Information
System is blocked, sensor is mostly obstructed; zone coverage Cross Traffic Alert is also
blocked. A on that side is severely limited. These situations include but and steering feel. It
communicates with are not limited to direct or low sunlight, the brake system to help operate
vehicles at night without tail lights, If required, you can switch active braking off using the
information display control. E Note: Active braking automatically turns Alert: When activated, a
red warning light Page Driving Aids radar, the Pre-Collision Assist system does vehicles and
the system performance on not function and cannot detect a vehicle moving vehicles reduces.
The following ahead. With the front camera obstructed, table lists possible causes and actions
for the Pre-Collision Assist system does not when this message displays. Keep your loaded
vehicle weight within its design rating capability, with or without a trailer. The maximum GAWR
is the maximum allowable payload for your vehicle appears weight that a single axle front or on
the Tire and Loading label. Separate functional brakes should be used for safe control of towed
vehicles and for trailers where the Gross Combined Weight of the towing vehicle plus the trailer
exceed the Gross Vehicle Weight Page Load Carrying Steps for determining the Helpful
examples for calculating correct load limit: the available amount of cargo and luggage load
capacity 1. Locate the statement "The combined weight of occupants Suppose your vehicle has
a and cargo should never exceed pound kilogram cargo XXX kg or XXX lb. No, you do not have
enough cargo capacity to carry that much weight. If you are using a vehicle transport trailer,
Never tow a trailer with a follow the instruction specified by the Fusion Hybrid. When you have
the air conditioning on, keep it at the lowest You need to break in new tires for blower and
highest temperature approximately miles setting necessary to be comfortable. Page Driving
Through Water Driving Hints Avoid these actions because they reduce Note: Engine damage
can occur if water your fuel economy: enters the air filter. Accelerate and slow check the depth.
Never drive through water down in a smooth, moderate fashion. Always make sure that the floor
mats are properly attached to the retention posts in the carpet that are supplied with your
vehicle. Page Roadside Emergencies Towing â€” independent service contractors, if not
prohibited by state, To fully assist you should you have a local or municipal law, shall tow Ford
vehicle concern, Ford Motor Company of eligible vehicles to an authorized dealer Canada,
Limited offers a complimentary within 35 mi 56 km of the roadside assistance program. Page
Hazard Warning Flashers Canadian customers who require roadside repair fuel leaks after a
collision may assistance, call Ford Motor Company recommends Vehicles Sold in Canada:
Using that the fuel system be inspected by an Roadside Assistance authorized dealer after any
collision. Turn the heater fan on in both vehicles after a fuel shutoff, the vehicle makes sure to
protect from any electrical surges. Turn all other accessories off. A spark may cause an
explosion of the gases that surround the battery. Ensure that the cables are clear of fan blades,
belts, moving parts of both engines, or any fuel delivery system parts. We recommend the use
of a wheel lift and dollies or flatbed equipment to tow your vehicle. Do not tow with a slingbelt.
Ford Motor Company has not approved a slingbelt towing procedure. Vehicle damage may
occur if towed incorrectly, or by any other means. Page Towing Points Roadside Emergencies It
is acceptable to have your front-wheel drive vehicle towed from the front if using proper wheel
lift equipment to raise the front wheels off the ground. When towing in this manner, the rear
wheels can remain on the ground. Front-wheel drive vehicles must have the front wheels placed
on a tow dolly when towing your vehicle from the rear using Page Customer Assistance Mailing
address perform a repair after taking your vehicle to the authorized dealer. Box authorized by
Ford. Page In California U. Only In some states within the United States, conform the vehicle to
its applicable you must directly notify Ford in writing express warranties if, within the first 18
before pursuing remedies under your months of ownership of a new vehicle or If an agreement
is not reached In those cases where country, contact the appropriate foreign you continue to
feel that the efforts by Ford embassy or consulate. These officials can of Canada and the
authorized dealer to If you are in another foreign country, To order the publications in this
portfolio, contact the nearest authorized dealer. Page Reporting Safety Defects U. Page English
Website It has high-current fuses that protect your Power Distribution Box vehicle's main
electrical systems from overloads. Rain sensor. Power point 3 - back of console. Powertrain



control module - vehicle power Powertrain control module power. Powertrain control module -
vehicle power Emission components. Adaptive cruise control. Run-start transmission switch.
HEV inverter. Not used spare. Run-start: blind spot information system, Rear view camera,
Adaptive cruise control, Heads-up display, shifter. PHEV Run-start transmission oil pump.
Vacuum pump monitor. Charge port light ring. Brake on-off switch. Air flow monitor. Hybrid
content vehicle power 5. Battery energy control module fan. To access the bottom of the fuse
box, do the following: Release the two latches, located on both sides of the fuse box. Vacuum
pump relay. Pulse width modulated fan. Body control module 1. PHEV charger. Body control
module 2. Heated rear window. Anti-lock brake system valves. Passenger seat. Panoramic roof
1. Driver seat module. Transmission oil pump PHEV. Note: It may be easier to access the fuse
The fuse panel is located under the panel if you remove the finish trim piece. E Fuse or relay
number Fuse amp rating Protected components Lighting ambient, glove box, vanity, dome, Cell
phone passport module. Climate control. Steering wheel column. Datalink logic. Extended
power module. Datalink-gateway module. Child lock. Decklid release. Voice control. Radio
frequency receiver. Active noise control. Run-start fuse 19, 20, 21, 22, 35, 36, 37, circuit breaker.
Page Under Hood Overview Maintenance 2. Lower the hood and allow it to drop under its own
weight for the last in cm. Note: Make sure that the hood is correctly closed. See Engine Coolant
Check page Engine oil filler cap. See Engine Oil Check page Air filter. See Changing the Engine
Air Filter page Brake fluid reservoir. See Brake Fluid Check page Engine compartment fuse box.
See Fuses page Inverter system controller. Remove the filler cap. When the oil change indic-
ator resets the instrument 2. See Capacities and Specifications page Remaining Life 3. Replace
the filler cap. Coolant concentration should be To reduce the risk of personal injury, checked
using a refractometer. We do not make sure the engine is cool before recommend the use of
hydrometers or unscrewing the coolant pressure Page Maintenance Note: Coolants marketed
for all makes and Note: In case of emergency, you can add a models may not be approved to
Ford large amount of water without coolant in specifications and may cause damage to order to
reach a vehicle service location. Page Maintenance Severe Climates A warning lamp illuminates
and a message may appear in the If you drive in extremely cold climates: information display.
Page Maintenance Your vehicle has limited engine power At this time, you may notice the
coolant when in the fail-safe mode, drive your temperature gauge moves toward the red vehicle
with caution. Your vehicle does not zone and a message may appear in the maintain high-speed
operation and the information display. Note: Transmission fluid should be checked State or
local regulations on volatile by an authorized dealer. Page Maintenance Note: If you add
electrical accessories or WARNINGS components to the vehicle, it may adversely Battery posts,
terminals and related affect the low voltage battery performance accessories contain lead and
lead and durability. This may also affect the compounds. Wash hands after performance of
other electrical systems in handling. Note: If you do not allow the engine to The wiper arms can
be manually moved relearn the idle and fuel trim strategy, the when the ignition is off. Page
Adjusting The Headlamps Maintenance 3. Vertical Aim Adjustment The headlamps on your
vehicle are properly aimed at the assembly plant. If your vehicle has been in an accident, the
alignment of your headlamps should be checked by your authorized dealer. Make sure the
headlamp control is in the off position and open the hood. Page Maintenance 8. Separate the
front bumper cover from the fender by gently pulling the front bumper cover to the outside of
the vehicle 1. E 6. Remove the lower three wheel housing fasteners by turning them
counterclockwise. E 9. Carefully remove the cover. Failure to follow this warning could result in
serious personal injury. Page Bulb Specification Chart Maintenance 3. Press the bulb in and
turn the bulb counterclockwise to remove it. License Plate Lamp E Use a suitable tool, for
example a screwdriver, to carefully remove the lamp. Remove the lamp. Turn the bulb holder
counterclockwise and remove it. Install the new engine air filter element To reduce the risk of
vehicle damage to the engine air cleaner assembly. The 12V nests. Page Wheels And Tires Note:
The temporary mobility kit contains enough sealant compound in the canister for one tire repair
only. See your authorized Ford dealer for replacement sealant canisters. The kit is located under
the load floor in the trunk. The kit consists of an air Page km. The use-by date is on have your
tire inspected. Use for a tire or other objects, the appropriate precautions to avoid any selector
must be in the Air allergic reactions. E position. Do not remove any foreign object that has
pierced the tire. Page Wheels and Tires 5. The final tire center of the dash. Page However,
canisters still while unplugging. Page Wheels and Tires Removal of the sealant canister from
the kit E 4. Unwrap the dual purpose hose black tube from the compressor housing. Installation
of the sealant canister to the kit With the canister held perpendicular to the housing, insert the
canister Page Tire Care Note: If you experience any difficulties with Tire Quality Grades apply to
new the removal or installation of the sealant pneumatic passenger car tires. The grades: The U.
Grades B and A air pressure. Page Wheels and Tires G. H: Indicates the tire's speed Letter



Speed rating rating. Page Wheels and Tires J. The grades represent the layers of rubber-coated
fabric in tire's ability to stop on wet the tire tread and sidewall. Page Wheels and Tires The tire
suppliers may have C. Maximum Load Dual lb kg additional markings, notes or at psi kPa cold:
Indicates the warnings such as standard load maximum load and tire pressure or radial
tubeless. Page In general, the larger the inflation pressure recommended number, the wider the
tire. Page Ford post, next to the driver's seating recommends the use of a digital position , or
Tire Label which is Page Wheels and Tires When weather temperature 3. Add enough air to
reach the changes occur, tire inflation recommended air pressure. Page Wheels and Tires
Inspecting Your Tires and Tire Wear Wheel Valve Stems Periodically inspect the tire treads for
uneven or excessive wear and remove objects such as stones, nails or glass that may be
wedged in the tread grooves. Check the tire and valve stems for holes, cracks, or cuts that may
permit air leakage and repair or replace the Page This provided by Ford. Page Use of any tire or
wheel 2. Lubricate the tire bead and not recommended by Ford can wheel bead seat area again.
Page Wheels and Tires Tire and Wheel Alignment Note: Your vehicle may be equipped with a
dissimilar spare A bad jolt from hitting a curb or wheel and tire assembly. A pothole can cause
the front end dissimilar spare wheel and tire of your vehicle to become assembly is defined as a
spare misaligned or cause damage to The low tire pressure warning light will turn on if the tire
pressure is significantly low. Page Wheels and Tires Low tire pressure Possible cause
Customer action required warning light Solid warning light Tire s under-inflated Make sure tires
are at the proper pres- sure. See Inflating your tires in this chapter. Use only Ford recommended
replacement fasteners. Retighten the lug nuts to the specified torque within miles kilometers
after any wheel disturbance such as tire rotation, changing a flat tire, wheel removal. Page
Wheels and Tires E Wheel pilot bore. Inspect the wheel pilot bore and mounting surface prior to
installation. Remove any visible corrosion or loose particles. Page Motorcraft Parts WW
passenger side We recommend Motorcraft replacement parts available at your Ford dealer or at
fordparts. Use of other parts may impact vehicle performance, emissions and durability. The
Safety Compliance Certification Label be following table shows the transmission affixed to a
vehicle and prescribe where code along with the transmission the Safety Compliance
Certification Label Only qualified personnel should service the air conditioning refrigerant
system. Opening the air conditioning refrigerant system can cause personal injury. Item
Capacity Engine oil with oil filter. Use of any fluid other than the recommended fluid may cause
degraded brake performance and not meet the Ford performance standards. Keep brake fluid
clean and dry. CD slot: Insert a CD. Eject: Press to eject a CD. TUNE: In radio mode, adjust to
manually search through the radio frequency band. VOL and Power: Press to switch the system
on and off. Turn to adjust the volume. Page Audio System Radio Manual tune Use the left and
right arrows to go up or down the frequency band. Scan Select for a brief sampling of all
available channels. Occupancy Mode Select to optimize sound quality for the chosen seating
position. We strongly recommend that you use extreme caution when using any device that may
take your focus off the road. Seek: In radio mode, select a frequency and press this button. The
system stops at the first station down the band. Press and hold to move quickly to the previous
strong radio station. In Media mode, press to select the previous track. Press and hold to move
quickly backward through the current track. Press the function buttons below the radio screen
to select on-screen options of Repeat or Shuffle. Use the up and down arrow buttons to select
the various settings. When you make your selection, press the left and right arrow buttons to
change the settings. The system stops at the next strongest station. Press and hold to move
quickly to the next strong radio station or memory preset. In CD mode, press to select the next
track. Page Audio System than analog broadcasts with free, When HD Radio broadcasts are
active, you crystal-clear audio and no static or can access the following functions: distortion.
Page Audio System In order to provide the best possible technology. Independent entities own
and experience, use the contact form to report operate each station. These stations are any
station issues found while listening to responsible for ensuring all audio streams a station
broadcasting with HD Radio and data fields are accurate. Ford Motor entertainment satellite
radio channels. For Company and iBiquity Digital Corp. Page Audio System SIRIUS satellite
radio is a For more information on extended subscription-based satellite radio service
subscription terms a service fee is that broadcasts a variety of music, sports, required , the
online media player and a news, weather, traffic and entertainment complete list of SIRIUS
satellite radio programming. None found All the channels in the Use the channel guide to
selected category are either turn off the Lock or Skip Check Channel Guide skipped or locked.
This allows you to: supports this. Place cords and cables Times are subject to change due to
out of the way, so they do not interfere with the operation of pedals, seats, holidays. Ford Motor
This system helps you control many Company and Ford of Canada will not features using voice
commands. This access the system data for any purpose allows you to keep your hands on the



other than as described absent consent, a wheel and focus on what is around you. Page SYNC
System Interaction and Feedback The default setting is to a higher level of interaction in order
to help you learn to use The system provides feedback through the system. You can change
these settings audible tones, prompts, questions and at any time. Page Using Sync With Your
Phone SYNC To adjust this setting press the voice button, when prompted say: Voice Command
Action and Description voice settings Then any of the following: phone confirmation on When
enabled, this feature will prompt you to confirm any voice initiated call command prior to the
call being placed. Your cell phone may also with questions, such as setting the current prompt
you to give SYNC permission to phone as the primary phone the phone access information. For
listen to read [text] message example you could say "Call Home". Page SYNC on the steering
wheel or select the end call option in the audio display. SYNC may When receiving a call, you
can answer the ask you to confirm the type call by pressing the accept call button on To switch
the microphone on, select the option again. Privacy Switch a call from an active hands-free
environment to your cellular phone for a more private conversation. When selected, the audio
display indicates the call is private. Phonebook Access your downloaded phonebook. Press the
OK button to confirm and enter. You can use the options at the bottom of the screen to access
an alphabetical category quickly. Page SYNC Using the screen you also have the following
options: Menu Description and action Item Ignore Select this option, or do nothing, and the
message goes into your text message inbox. View Select the view option to open the text
message. Once selected, you have the ability to have the message read to you, to view other
messages. Page SYNC Sending a Text Message Note: You can send text messages either by
choosing a contact from the phonebook Note: You can only send a text message to and
selecting the text option from the audio one recipient at a time. See your device's manual on
how to push contacts. Press the OK button to add more contacts from your phonebook. Delete
When a message asking you to delete appears, select the option to confirm. When a message to
begin pairing appears in the audio display, search for SYNC on your phone. See your phone's
manual if necessary. Page SYNC Scroll to select from the following options: Display Description
and action Bluetooth on Check or uncheck this option to switch the system's Bluetooth
interface off or on. Select this option, and then press the OK button to change the option's
status. Set defaults Return to the factory default settings without erasing your indexed
information such as phonebook, call history, text Page This includes Data is sent to Ford in the
United States any additional charges incurred due to through the connected device. The driving
in areas when roaming out of a home information is encrypted and includes your network.
Up-To-Date No update is required. The system is trying to receive an update. Update settings
Menu Item Action and Description USB ports. You can say any of the voice commands that
appear within open and close brackets that are separated by. Not all devices support this
command. Then any of the following: Message Description and Action Shuffle Choose to shuffle
or repeat your music. Once you make your choice, it remains on until you switch it off. Repeat
track Choose to shuffle or repeat your music. Page SYNC If there are media files, you have the
following options: Display Description and Action Play all Play all indexed media files from your
device one at a time in numerical order. Press the OK button to select. The first track title
appears in the display. Scroll to browse indexed media files on the device, and then press the
OK button. After the new indexing is complete, you can choose what to play from the USB song
library. You can use the buttons at the bottom of the audio display to jump to a certain
alphabetical category quickly. Page Sync Troubleshooting SYNC Use the website at any time to
check your Voice Command phone's compatibility, register your account and set preferences
as well as shuffle random mix CD [player] access a customer representative via an disc [on]
online chat during certain hours. Visit shuffle random mix folder [on] Remove any pictures or
special ring tones associ- ated with the missing contact. Depending upon your phone, you may
have to grant SYNC permission to access your phonebook contacts. This is a phone-dependent
Go to the website to review feature. This may be a possible resetting the device or phone
malfunction. Your music files may not contain the correct artist, Make sure that all song song
title, album or genre details are populated. Page SYNC Voice command issues Issue Possible
cause s Possible solution s The system works better if The system may not be you list full
names, such as reading the name the same "Joe Wilson" rather than way you are saying it.
Contacts in your phonebook Do not use special charac- may be very short and Page Possible
solution s login on the app on the phone before using them with AppLink. Closing and
restarting apps may help SYNC find the application if you cannot discover it inside the vehicle.
Page Force close or uninstall the a limited number of apps you do not want SYNC bluetooth
ports apps can to find. If the app has a "Ford I can only see some of the use to connect. If you
have SYNC" setting, disable that By Driving while distracted can result in integrating with your
Bluetooth-enabled loss of vehicle control, crash and phone, the touchscreen provides easy



injury. Page SYNC Item Menu Item Action and Description Status Bar This bar displays icons
and messages pertaining to current system activities including climate settings, voice
commands and phone functions such as text messages. Home This button is available on the
main screens. Pressing it takes you to the home screen view. Heated steering When you
activate the heated steering wheel option wheel on the touch screen, this icon displays. It only
displays when there is not a physical button for the heated If equipped steering wheel. Pressing
the icon shows more details about the new software. Wi-Fi This icon appears if a Wi-Fi network
is connected. Page SYNC Feature Bar Item Functions Navigation Allows you to see your
vehicle's location on a virtual road map, get driving directions to If equipped your destination
and find points of interest along your route. Select source. Naviga- View current road and speed
limit if information is available. If you are receiving a call, you can accept it by selecting OK on
the right-hand steering wheel controls. Page Website time which could increase the risk of
serious injury or death after a crash. If you See your device's user guide for further Driving
while distracted can result in information. Page You can choose to download the update
locations and Ford Support. You may Networks Ford Motor Company, United States: Company
do not access the system data Times are subject to change due to for any purpose other than
as described holidays. If your vehicle does not have navigation, this space contains the
compass. Phone The name of the connected phone appears on the screen. The status of the
phone features also appear. If equipped. You can access each feature controlled by You can
touch any of the feature displays SYNC 3 through a variety of commands. Destination Nearest
State the name of the POI category you would like to search for nearby such as "Destination
nearest restaurants". Destination Previous Allows you to see a list of your previous
destinations. Destination Destination Home Allows you to route to your home address. Voice
Command Lists On The system displays a short list of available commands. Voice Command
Lists Off The system does not display the list of commands. To disable this automatic fan speed
You can use the volume control to adjust reduction feature during voice sessions, Message
Message and description Sources Sources Press this button to select the source of Direct Tune
media you want to listen to. Ford Motor Company shall not be hardware and a limited
subscription term responsible for any such programming that begins on the date of sale or
lease of changes. You can replay approx- imately 45 minutes of audio as long as you remain
tuned to the current station. Changing stations erases the previous audio. Live When you are in
replay mode, you are not able to select a different preset until you return to live audio. This
seconds to produce audio for message should disappear the selected channel. Satellite antenna
fault There is an internal module or If this message does not clear system failure present. Your
station, and then changes to orange when system has a special receiver that allows digital
audio is playing. When this logo is it to receive digital broadcasts where available, you may also
see Title and Artist available in addition to the analog Page SYNC HD Radio Reception and
Station Troubleshooting Potential reception issues Reception area If you are listening to a
multicast station and you are on the fringe of the reception area, the station may mute due to
weak signal strength. If you are listening to HD1, the system changes back to the analog
broadcast until the digital broadcast is available again. Content may be Your screen may not
contain all of the features shown. Touch the climate button on the touchscreen to access your
climate control Note: You can switch temperature units features. Outside air flows through the
windshield vents, the fan automatically adjusts to the highest speed and the temperature dial
returns to the full heat position. You can use this setting to defog or clear a thin covering of ice
from the windshield. Confirm that the six-digit number PHONE appearing on your phone
matches the six-digit number on the touchscreen. The touchscreen indicates when the Driving
while distracted can result in pairing is successful. List You can place a call by selecting an
entry from this list. You can choose: Incoming Outgoing Missed Contacts All of your contacts
from your phone display in alphabetical order. You can back to SYNC 3. Note: Downloading and
sending text Keypad Press this to access messages using Bluetooth are cell Select Apple
CarPlay on the To disable this feature from the touchscreen. Page SYNC 3D city models are
complete 3D models Re-center the map by pressing of entire city areas including navigable this
icon whenever you scroll the roads, parks, rivers and rendered buildings. If your destination is
Button within this band, your vehicle may operate Start in Auto EV mode, running the engine as
needed. The darker shaded area, beyond the rings, is not likely reachable using only Range
Rings and Charge Points Energi the vehicle's available plug-in energy. Page Destination Mode
SYNC Destination Mode To set a destination, press: Menu Item Description Destination Enter a
navigation destination in any of the following formats: Search Street Address number, street,
city, state For example "12 Mainstreet Dearborn MI" Partial Address number, street if searching
in current state number, street and zip code or postal code in Canada if searching out of state
You can enter unique addresses that contain door number prefixes To delete them, preform a



master reset. Home Select to navigate to your set Home destination. The time it takes to travel
from your current location to Home displays. To set your Home, press: Home A prompt appears
asking if you would like to create a Once you have selected a category, follow the menus to find
what you are looking for. SYNC 3 may not always announce vehicle arrival at the exact point of
your destination and you may have to cancel a route manually. During active navigation, touch
the bottom Navigation Menu of the screen to view the menu and other See Settings page
Settings Where Am I? Provides your current location city and the nearest road. The following
are only available on the menu during an active navigation route: Cancel Route The system
asks for confirmation and then returns you to the map mode screen. Page SYNC Menu Item Add
Waypoint The waypoint list then appears and you are able to re-order all of your waypoints by
selecting the menu icon on the right hand side of the location. You can select up to five
waypoints. You can also have the system set the order Optimize Order for you by pressing For
more information on MyFord Mobile and to set up your MyFord Mobile This screen allows you to
set up the account, visit: charging convenience features. Page SYNC To improve the charging
experience, your vehicle has the following convenience features: Feature Description Value
Charge Your vehicle schedules its charging time for when the utility rates are lowest. Contact
your utility company to see what rates are available. Charge Now Your vehicle starts charging
immediately after you connect the charging plug. Charging status and actual times displays
charging status with the charging start time, end time, and duration. Charge profile and mode
displays the charging profile and charging mode for the vehicle's present location. Next GO
Time This is the time and date of your next set drive time. Your vehicle automatically schedules
charging and cabin condi- tioning to finish by this time. Next Charge This means the vehicle is
unplugged. Charge Start and Complete information is for the present vehicle location. It is
normal for the estimated complete time to change when charging. The vehicle keeps charging
until the high-voltage battery is fully charged. If the vehicle is close to more than one charge
profile location, it chooses the closest. This represents the longest amount of time you should
expect the high-voltage battery to recharge under normal conditions. This setting is viewable in
Weekend Finish hour mode. The higher the power usage is from these accessories, the larger
the circle around the node. This node illuminates anytime the vehicle is on since there is always
some low level power in use. It illuminates only when the gasoline engine is on. The higher the
engine power is, the larger the circle around this node. Engine-to-Wheels Flow Shows the
direction of the power flow between the engine and the wheels. The vehicle returns to electric
mode once the battery is charged. Low Use The engine is on to maintain engine oil quality. The
vehicle returns to electric mode when low engine use Energi Only mode is complete. Page Apps
Some apps will work automatically with no setup. Other apps will want you to configure The
connected device sends data to Ford your personal settings and personalize your in the United
States. The information is experience by creating stations or favorites. Page Equipped select a
mobile app using the system. Occupancy Mode Optimizes the sound based on the location of
the listeners. Sound Settings Stereo Surround Your vehicle might not have all of these features.
Update Media Erase the stored in media information in order to re-index. Website Delete
Removes the selected device from the system. Silence You can select one of the three available
notification sounds. Voice Readout When enabled, a voice prompt alerts you when you receive
a new message. Activate this feature to have the system display radio text. The system only
Route calculates one route based on your preferred route setting. Page Note: Not all Mobile
Apps may be compatible with the system. You can enable the control of compatible Note:
Standard data rates will apply. In order to enable Page Note: Ford is not responsible or liable for
General any damages or loss of privacy relating to usage of an app, or dissemination of any
Software Licenses Documentation of the software license for the system. Master Reset Select to
restore factory defaults. This erases all personal settings and personal data. You can find this
code on the owner's wallet Select this button to add or erase a card in the glove box or from
your personal door keypad code. To add or authorized dealer. Mode You can select: Auto The
screen automatically switches between day and night modes based on the outside light level.
The screen displays with a light background to enhance daytime viewing. Page Sync 3
Troubleshooting United States: To check your cell phone's compatibility, Canada: visit the Ford
website. To enable valet mode, enter your chosen PIN. The system then asks to confirm your
Website PIN by reentering it. The system then locks. Try switching your cell phone off, resetting
it or removing the battery, then try again. Make sure you allow SYNC 3 to retrieve contacts from
your phone. Try switching your device off, resetting it or removing the battery, then reconnect it
to SYNC 3. Make sure you are using the manufacturer's Possible device malfunc- cable. See
Settings page re-indexed. The device has a lock Make sure your device is unlocked before
screen enabled. Disconnect the device from SYNC 3. Page AppLink. Closing and restarting apps
may help SYNC 3 find the Page 3 to find. If the app has a I can only see some of the can use to



connect. Say the song or artist name exactly as it is displayed on your device. For example, say
"Play Artist Prince" Page 5 seconds the screen will go black. Allow minutes for the system reset
to complete. You may then resume using the SYNC 3 system. Ford Support Ford Protect means
peace of mind. You are This information is subject to change. Protect Extended Service Plans!
Extended Rental Benefits Page Ford Protect Extended This information is subject to change.
For Service Plan specialists at Box Page Scheduled Maintenance If you do not use Ford
authorized parts they you sell or trade it. Keep all receipts for may not meet our specifications
and completed maintenance with your vehicle. Page Make sure you perform the oil change
Additives and Chemicals within two weeks or miles This owner's manual and the Ford
kilometers of the message appearing. Workshop Manual list the recommended Make sure you
reset the oil monitoring additives and chemicals for your vehicle. Flushing is a Owner Checks
and Services viable way to change fluid for many vehicle We recommend having the following
multi-point inspection performed In order to keep your vehicle running right, at every scheduled
maintenance interval it is important to have the systems on your to help make sure your vehicle
keeps vehicle checked regularly. Page Scheduled Maintenance This means you do not have to
remember The following table provides examples of to change the oil on a mileage-based
vehicle use and its impact on oil change schedule. Your vehicle lets you know when intervals. It
is a guideline only. Actual oil an oil change is due by displaying a change intervals depend on
several factors message in the information display. Page Scheduled Maintenance 1, 2 At every
oil change interval as indicated by the information display. Inspect steering linkage, ball joints,
suspension and tie-rod ends. Inspect wheels and related components for abnormal noise, wear,
looseness or drag. Do not exceed two years or miles kilometers between service intervals.
Perform multi-point inspection recommended. Page miles kilometers. Those process. It is your
responsibility to Page Should you have any questions concerning are driving. Page Appendices
substitute for your personal judgment. Page Consumer-Related Disputes will also litigate any
dispute in small claims court apply. You may If such Page Appendices 1. Safe and Lawful Use 2.
Account Information You acknowledge that devoting attention You agree: a when registering
the to the TeleNav Software may pose a risk TeleNav Software, to provide TeleNav with of injury
or death to you and others in true, accurate, current, and complete situations that otherwise
require your information about yourself, and b to Page Appendices distribute, sublicense or
otherwise is dependent on the accuracy of transfer the TeleNav Software to navigation, as the
maps or functionality others, except as part of your of the TeleNav Software are not permanent
transfer of the TeleNav intended to support such high risk Software; Page Appendices
conferred by implication, statute, inducement, estoppel or otherwise, and The headings in this
Agreement are for TeleNav and its suppliers and licensors convenience of reference only, will
not be hereby reserve all of their respective rights deemed to be a part of this Agreement, other
than the licenses explicitly granted and will not be referred to in connection in this Agreement.
Some States, HERE from complying with any of its Territories and Countries do not allow
obligations hereunder to deliver or certain warranty exclusions, so to that distribute Data, such
failure shall be extent the above exclusion may not apply excused and shall not constitute a
breach to you. Page Appendices B. Canada Data. Page Appendices 2. Copyright Notice: In
connection with either express or implied, arising by each copy of all or any portion of the law
or otherwise, including but not Data for the Territory of Canada, Client limited to, effectiveness,
complete- shall affix in a conspicuous manner the ness, accuracy or fitness for a following
copyright notice on at least particular purpose. Page Appendices A. Third Party Notices. Any
and all copies II. Europe Territory written consent from Kartografie a. Poland, Slovenia E.
Respective Country Distribution. Page Appendices Gracenote. This product and service may
party. We will try to perform maintenance at times when congestion is 2. Your primary
responsibility is the safe operation of your vehicle. Page Index Audible Warnings and Indicators
Page Specifications Page Ford Credit Hazard Warning Flashers Page Index Lighting Control
Page Index Receiving Calls This manual is also suitable for: Fusion energi Print page 1 Print
document pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore
password. Upload from disk. Upload from URL. Do you have a question about the Ford Fusion
Hybrid or do you need help? Ask your question here. Provide a clear and comprehensive
description of the issue and your question. The more detail you provide for your issue and
question, the easier it will be for other Ford Fusion Hybrid owners to properly answer your
question. View the manual for the Ford Fusion Hybrid here, for free. This manual comes under
the category Cars and has been rated by 1 people with an average of a 9. This manual is
available in the following languages: Engels. Below, you will find the most frequently asked
questions about the Ford Fusion Hybrid Is your question not listed? We use cookies to ensure
that we give you the best experience on our website. If you continue to use this site we will
assume that you are happy with it. Fusion Hybrid Fusion Ener gi. Ask a question. About the



Ford Fusion Hybrid Ford Fusion Hybrid specifications. Related product manuals. Frequently
Asked Questions Below, you will find the most frequently asked questions about the Ford
Fusion Hybrid How do I convert miles into kilometres? The location of the VIN number of the car
differs per brand and type of car. The code may be stamped on the frame of the car or mounted
on a plate. What is a VIN number? The VIN number of a car is an identification number unique to
each car. When does my Ford need maintenance? Regular maintenance is necessary for every
car. How often the car needs maintenance and what exactly needs to be done can be found in
the maintenance instructions. For major periodic service, this should generally be done every 2
years or after 30, kilometres. When should I change the brake fluid of my Ford? It is
recommended to change the brake fluid every two years. What is the difference between E10
and E5 petrol? E10 petrol consists of up to ten per cent ethanol while E5 petrol will contain less
than five per cent ethanol. As a result, the percentage of E10 petrol is lower than that of E5
petrol, making it less bad for the environment. One or more doors won't open from the inside.
Now what? The lock is most likely set to the child safety lock so it cannot be opened from the
inside. How to unset the child safety lock differs per brand and type. My car radio does not turn
on, now what? If your car radio does not turn on, it will not receive any power. Check that the
red wire is connected to the contact power supply and the yellow wire to the constant power
supply. Read more. For the refreshed Ford Fusion Hybrid gains a top-of-the-line Platinum trim,
and adds technology and safety features. The Ford Fusion Hybrid now features an updated 2.
With regenerative braking, up to 95 percent of expended energy can be recovered. The hybrid
sedan features an advanced EcoGuide system to provide drivers with real-time coaching to
further improve fuel economy. The new Platinum trim level adds more luxury to the Fusion
Hybrid sedan, including Cocoa leather for the door trim panels and instrument panel, and a
hand-wrapped Venetian leather steering wheel. Ford also added the Sync 3 infotainment system
for the new model year, with Apple CarPlay and Android Auto now available. A full plug-in
hybrid model is offered at the top of the Fusion lineup as an alternative to the new hp Sport
model. The Fusion Energi plug-in hybrid has more than 20 miles of all-electric range before the
gas engine turns on. In the crash tests, the Fusion Hybrid earned a Good rating in all crash tests
from the IIHS, with a Superior rating for its optional front crash prevention. For NHTSA testing, it
scored five stars overall and in the side crash test, but only four stars in the rollover and frontal
crash test. The Fusion Hybrid offers standard dual front, front-side, side curtain, and driver and
front passenger knee airbags. Blind spot monitoring, lane keep assist, and adaptive cruise
control with forward collision warning are optional on all models aside from the base trim. For ,
the Fusion Hybrid gains a pedestrian detection system and hands-free parallel and
perpendicular parking. As with most hybrid vehicles, trunk space is limited due to battery
packs. The same goes for the Ford Fusion Hybrid that offers only 12 cubic feet of usable space.
The Fusion's powertrain, now more efficient than the previous model, offers a refined feel, and
with extra sound deadening and smooth suspension, the ride quality of the Fusion Hybrid is
ideal. While it may not be as fun to drive as the standard Fusion sedan and has a soft steering
feel, the Ford Fusion Hybrid performs well against top competitors. Watch Originals. Join
MotorTrend. Other years: Fair Market Price:? The actual transaction price depends on many
variables from dealer inventory to bargaining skills, so this figure is an approximation. See All
Specs. Cost Breakdown. Decreased trunk space with battery pack Among the slower cars in the
hybrid midsize sedan class. Vehicle Summary. Key Competitors. All Model Years When you
consider buying a hybrid vehicle, the first car that likely comes to mind is the ubiquitous Toyota
Prius. And for good reason: It pioneered the segment and still sits atop the fuel-efficiency
charts for the best mpg. The Prius' green cred aside, though, it's not for everyone, especially in
the wake of the polarizing styling change it received last year. If you want a more conventional
sedan with a spacious cabin and a bit more pep in its step, we wholeheartedly recommend the
Ford Fusion Hybrid. On the outside, the Fusion Hybrid's sleek sheetmetal is among the most
stylish of the midsize sedan class. Attentive Fusion fans will see that Ford has restyled front
end for with a new look for the grille, lower fascia and headlights. The interior continues to
impress with its upscale look and available technology. In particular, the newly available Sync 3
infotainment system which replaces MyFord Touch is excellent, with fast response times and an
attractive, user-friendly interface. There are a few competitors you might also want to check out
this year. Honda's Accord Hybrid has consistently led the midsize sedan hybrid segment for
fuel economy, while the Toyota Camry Hybrid boasts an expansive backseat and slightly
quicker acceleration than the Fusion. The Hyundai Sonata Hybrid and related Kia Optima
Hybrid, though less well known than the Fusion, Accord and Camry, have been recently
improved and match them in just about every regard. And if you don't mind owning a
hatchback, the Toyota Prius still wins the day with its unbeatable fuel economy. Overall, though,
this year's updated Fusion is a great choice for a hybrid family sedan. The Ford Fusion Hybrid



comes standard with antilock disc brakes, traction and stability control, a rearview camera,
front seat side airbags, front knee airbags and side curtain airbags. The standard Ford Sync
system includes an emergency crash notification feature that pairs to a compatible cell phone
and automatically dials when you've been in an accident. Also standard is Ford's MyKey , which
can be used to set certain parameters for secondary drivers such as teens or valets. Optional
equipment includes parking sensors, inflatable seatbelts in the rear seat and a variety of
electronic driver-assist systems. The latter include blind-spot monitoring, rear cross-traffic
alerts, driver drowsiness detection, and lane-departure warning and intervention it automatically
helps the driver keep the car in its lane. There is also a frontal collision warning system with
pedestrian detection and brake priming. In Edmunds brake testing, the Ford Fusion Hybrid
stopped from 60 mph in feet, about average for its class. The government gave the Fusion
Hybrid five out of five stars for overall crash protection, with five stars for total frontal
protection and four stars for total side-impact protection. The Insurance Institute for Highway
Safety gave the non-hybrid but otherwise similar Fusion the highest possible rating of "Good"
in its moderate-overlap frontal-offset, side-impact and roof-strength crash tests. In the
small-overlap frontal-offset test, the Fusion earned a second-best rating of "Acceptable. The
Fusion Energi the plug-in, extended-range version of the Fusion Hybrid , is reviewed separately,
as is the regular, gasoline-engine Fusion. The SE adds exterior LED accent lights, exterior
keypad entry, rear air vents, an eight-way power driver seat with power lumbar , a six-way power
passenger seat, a rear seat center armrest and satellite radio. A few option packages are
available for the SE. The Appearance package Equipment Group A adds inch wheels, a rear
spoiler, foglights, a leather-wrapped steering wheel and contrasting interior stitching. The
Luxury package Equipment Group A includes full LED exterior lighting headlights, taillights and
foglights , auto-dimming mirrors, heated mirrors, chrome exterior trim, keyless entry and
ignition, remote engine start, leather upholstery, heated front seats and driver memory settings.
Opting for the SE Technology package equips the SE with rear parking sensors, the Sync 3
electronics interface, an 8-inch touchscreen, enhanced voice controls, an speaker audio
system, a volt power outlet and a second USB port. The Titanium gets you the SE's optional
features listed above as standard, as well as sport front seats, eight-way power adjustment for
the passenger seat and an upgraded Sony speaker audio system with HD radio. The SE with the
Technology package selected and Titanium can also be equipped with a navigation system,
adaptive cruise control with pedestrian detection, a collision mitigation system and an
automated parallel- and perpendicular-parking system. The SE and Titanium also offer the
available Driver Assist package, which includes automatic wipers, automatic high-beam
headlight control, a heated steering wheel, blind-spot monitoring, rear cross-traffic alert, and
lane-departure warning and intervention. A sunroof is optional for both the SE and Titanium,
and the Titanium can be had with ventilated front seats. Springing for the top-of-the-line
Platinum gets you everything listed above as standard, along with a power-adjustable steering
wheel, premium floor mats and upgraded leather upholstery. Fuel economy is the same no
matter which Fusion Hybrid trim you pick, so it's more about getting the right mix of desired
features. For value, go with a midgrade Fusion Hybrid SE. The SE will give you a solid set of
standard features plus plenty of available option upgrades if you want them. The Technology
package, in particular, is worth getting for its upgraded Sync 3 touchscreen interface. The Ford
Fusion Hybrid has a 2. Combined, they can generate as much as horsepower to drive the front
wheels through a continuously variable transmission CVT. In Edmunds track testing, the Fusion
Hybrid posted an 8. If speed is a factor, the Camry Hybrid will sprint to 60 mph about a second
quicker than the Fusion. The Ford Fusion Hybrid provides adequate acceleration for most
driving situations. As with most hybrids, it will take you some time to get used to the slightly
artificial feel of the regenerative brakes, but they aren't overly intrusive. Other than when
accelerating hard, the Fusion Hybrid has low levels of engine noise. Wind and road noise levels
are also low, and highway cruising is hushed and serene to a point few competitors can
approach. We also like the way the Fusion Hybrid drives around turns: Its steering is sharp and
direct, and you'll feel confident and secure when going around turns. Rivals like the Sonata
Hybrid and Camry Hybrid ride more softly, but the Fusion Hybrid feels more connected to the
road without sacrificing comfort or smoothness. Interior Ford's interior designers got the basics
right in the Fusion Hybrid, with a driver seat that's easy to adjust into a just-right position and
good sight lines out the front and sides. Rear visibility is impeded by the sloping rear window,
so it's helpful that a rearview camera comes standard. Sharp angles and a sleek look
throughout help the Ford Fusion's interior echo the handsome styling of the exterior. The
emphasis is on having large, nicely textured surfaces and removing extraneous clutter, and it
mostly works. There's a cool and urbane style to the seats and dash, a tone set largely by the
high-quality finishes. Without Sync 3 , the base radio with Ford's standard Sync system is



somewhat complicated to use and the display screen is small and not very aesthetically
pleasing. We recommend upgrading to Sync 3 if possible, as its slick 8-inch touchscreen is
more intuitive and gives the center console a more modern look. If you were wary about buying
a Fusion with the outgoing MyFord Touch system, rest assured that Sync 3 is much improved.
A horizontal row of large virtual buttons allows the user to move among various screens with
ease, and the optional navigation system incorporates pinch-to-zoom and swiping motions.
Compared with the standard Fusion, the Hybrid's trunk space takes a hit due to the packaging
of the battery pack. As such, the Hybrid's checks in at 12 cubic feet, or 4 fewer cubes than the
non-hybrid Fusion. Available styles include SE 4dr Sedan 2. Doing so could save you hundreds
or thousands of dollars. Edmunds also provides consumer-driven dealership sales and service
reviews to help you make informed decisions about what cars to buy and where to buy them.
Simply research the type of car you're interested in and then select a used car from our massive
database to find cheap prew-owned vehicles for sale near you. Once you have identified a used
vehicle you're interested in, check the AutoCheck vehicle history reports, read dealer reviews,
and find out what other owners paid for the Used Ford Fusion Hybrid. Is it better to lease or buy
a car? Ask most people and they'll probably tell you that car buying is the way to go. And from a
financial perspective, it's true, provided you're willing to make higher monthly payments, pay off
the loan in full and keep the car for a few years. Leasing, on the other hand, can be a less
expensive option on a month-to-month basis. It's also good if you're someone who likes to drive
a new car every three years or so. Popular searches. My notifications My Account. Review
Features Save. View Photos. Appraise this car. Other years. List Price Estimate. ZIP Code. See
all for sale. Overall rating. All trim levels can be equipped with inflatable rear seatbelts. The One
To Buy Fuel economy is the same no matter which Fusion Hybrid trim you pick, so it's more
about getting the right mix of desired features. Read more. Ford's interior designers got the
basics right in the Fusion Hybrid, with a driver seat that's easy to adjust into a just-right
position and good sight lines out the front and sides. Write a review See all 15 reviews. David M.
In 4 year, I put over 80K miles on that car, averaging 44mpg over the entire period of ownership.
It was practically a no-brainer when it came time to replace it, to get another Fusion Hybrid.
After all of the shopping, there was no question in my mind which vehicle to buy - the Fusion
Hybrid. I didn't care for the blind spot camera system in the Accord; the Sonata's fuel economy
was nowhere near as good as the Fusion; the build quality and the styling of the Malibu was far
below the other cars tested; and the interior of the Camry was noticeably poor compared to the
Fusion. This year , Ford has added the Platinum trim. This trim is all-inclusive - the only options
available on this vehicle were inflatable rear seatbelts, upgraded trunk mats, and I believe
optional rims. Standard equipment included premium leather quilted seats, navigation, blind
spot monitors, self-parking parallel AND vertical spaces , leather wrapped steering wheel and
leather dashboard, lane departure system, rear camera, adaptive cruise control with
stop-and-go a fantastic feature if you drive in traffic! I also drove this car back-to-back with a
Lincoln MKZ Hybrid, and there was little difference in the quality of the ride between them, but I
found the interior of the Fusion to be superior. The ride is quiet and controlled, there is little
road noise, and the handling is outstanding. Back seats could be a little larger, but they are fine
for anyone less than about 6' or so. Acceleration is fine under all situations except for maybe
stoplight drag racing. But if you want to drive like that, you'd be better off getting the Fusion V-6
Sport instead. I have put about 7, miles on the car since Dec , and so far am averaging 42mpg, a
little below my , but still outstanding. If you are looking for a luxurious, comfortable, reliable and
economical sedan with exceptional styling, look no further than the Fusion Hybrid Platinum.
Each occurrence required roadside assistance to come and jump start the vehicle. I was just
lucky it never happened on a day when I had an appointment. In late July, after the 6th time the
car went into Deep Sleep, I initiated a Lemon Law claim with Ford, who reviewed my repair
record, and sent a hybrid specialist to evaluate my vehicle. They provided me with a free rental
for the eight weeks that it took to process my claim. The second week of September, I took
possession of a brand new Platinum Hybrid, the exact same model as the one it replaced. Ford
acted honorably, and treated me with respect throughout the process. The replacement vehicle
has about trouble free miles so far, I am maintaining about When I am ready to replace this
vehicle, Ford will remain at the top of my list, not only because of the vehicle itself, but because
of the company behind the vehicle. Read less. The Fusion Energi Platinum came equipped with
every option of a maxed-out Lexus ES, and a lot of options that are not available in the Lexus.
The MKZ hybrid is basically the same car for a lot more money, and doesn't come with a plug-in
option. The 22 mile electric range is perfect for normal commutes, and in hybrid mode it gets
around 41mpg. The driving assists lane-keeping, braking and adaptive cruise control are
fantastic. Only question is reliability, but it seems very well made, with attention to detail. Down
side is Ford dealers in the Southwest seemed clueless regarding hybrids, including the



existence of tax incentives. Fusion Energi Platinums are also apparently rare--had to go out of
state to find one. Trunk is tiny due to batteries. Update after 6 months: Just changed the oil.
Very impressed by the attention to detail in areas that most people never see. In addition, oil
filter and drain plugs were actually properly torqued--rare on a new car including my 2 Lexuses.
Lexus ES dash and trim are classy; Fusion's are practical but relatively plain. Ergonomics are
the best of any car I've owned. Rotary shifter is superior. Update after a year--no problems
except dealer service broke battery terminal. Still impressed by quality and attention to detail.
No mechanical issues. Seats are among the most comfortable at any price. A pleasure to drive.
We loved our Titanium until a drunk totaled it. It protected my wife well. Just recieved my Hybrid
and this thing is wonderful. Well appointed, has spunk and no passing problems. The car is the
first that is so relaxing, and comfortable and very very very quiet. It actually is more quiet than
my wifes Mercedes E class. What I love about this car is just how relaxing and quiet it is to
drive. I think Ford hit a home run on this thing. Mine is a and is averaging Stout paint job with
just the right amount of chrome. Well done Ford!!!! See all 15 reviews of the Used Ford Fusion
Hybrid. Write a review. Frontal Barrier Crash Rating. Dynamic Test Result No Tip. IIHS Rating.
Side Impact Test. See full safety scores. People who viewed this also viewed 4. Sponsored cars
related to the Fusion Hybrid. Sign Up. Skip to main content. Email to friends Share on Facebook
- opens in a new window or tab Share on Twitter - opens in a new window or tab Share on
Pinterest - opens in a new window or tab. Add to Watchlist. People who viewed this item also
viewed. Showing Slide 1 of 1 - Carousel. Check if this part fits your vehicle. Contact the seller.
Picture Information. Mouse over to Zoom - Click to enlarge. Get the item you ordered or get your
money back. Learn more - eBay Money Back Guarantee - opens in new window or tab. Seller
information manualtime Contact seller. See other items More See all. Item Information
Condition:. Add to Watchlist Remove from watch list. Watch list is full. Longtime Member. Does
not ship to Ukraine See details. Item location:. Ormond Beach, Florida, United States. Ships to:.
This amount is subject to change until you make payment. For additional information, see the
Global Shipping Program terms and conditions - opens in a new window or tab This amount
includes applicable customs duties, taxes, brokerage and other fees. For additional information,
see the Global Shipping Program terms and conditions - opens in a new window or tab. Any
international shipping is paid in part to Pitney Bowes Inc. Learn More - opens in a new window
or tab International shipping and import charges paid to Pitney Bowes Inc. Learn More - opens
in a new window or tab Any international shipping and import charges are paid in part to Pitney
Bowes Inc. Learn More - opens in a new window or tab Any international shipping is paid in part
to Pitney Bowes Inc. Learn More - opens in a new window or tab. Related sponsored items.
Showing Slide 1 of 2 - Carousel. Report item - opens in a new window or tab. This translation
tool is for your convenience only. The accuracy and accessibility of the resulting translation is
not guaranteed. Note: The accuracy and accessibility of the resulting translation is not
guaranteed. Seller assumes all responsibility for this listing. Includes all items pictured.
Shipping and handling. The seller has not specified a shipping method to Ukraine. Contact the
seller - opens in a new window or tab and request shipping to your location. Shipping cost
cannot be calculated. Please enter a valid ZIP Code. Shipping to: United States. No additional
import charges at delivery! This item will be shipped through the Global Shipping Program and
includes international tracking. Learn more - opens in a new window or tab. There are 1 items
available. Please enter a number less than or equal to 1. Select a valid country. Please enter 5 or
9 numbers for the ZIP Code. This item does not ship to Ukraine. Domestic handling time. Taxes
may be applicable at checkout. Learn more. Return policy. No returns or exchanges, but item is
covered by the eBay Money Back Guarantee - opens in a new window or tab. Payment details.
Payment methods. Back to home page Return to top. Back to home page. Listed in category:.
Email to friends Share on Facebook - opens in a new window or tab Share on Twitter - opens in
a new window or tab Share on Pinterest - opens in a new window or tab Add to Watchlist. Image
not available Photos not available for this variation. Change country: -Select- United States
There are 1 items available. It gets great gas mileage and it is super comfy! It is very
inexpensive and super affordable for the average person! It is perfect for young teens and older
parents! Easy to clean and cheap to fill up! You really cannot complain about these cars! The
seats are very comfortable and the car drives very smoothly, as well as getting reasonable gas
mileage. The main issues I have noticed is that the front end is very low and can easily be
scuffed, as well as the air conditioner taking a bit to kick on after starting the vehicle. It does not
have any problems, runs and drives great. Has a lot of room for taking trips and is very fuel
efficient! I do also love that is has built in GPS and a touch screen. Only problem I have is I wish
my seats were all leather and not leather on the outsides and cloth inserts. Change Year. Owner
Reviews. Expert Review. For Sale Near Me. Hybrid S. Hybrid SE. Hybrid Titanium. Hybrid
Platinum. Select Model: S. Optional Torque: ft. Optional Horsepower: hp. Optional Curb Weight:



lbs. Mechanical Features Engine: 2. Compare Models S. Front Wheel Drive. Number of cylinders.
Gasoline Fuel. Exterior Features Steel Spare Wheel. Wheels: 18" Prem Painted Dark Stainless.
Wheels: 17" Premium Painted Luster Nickel. Wheels: 16" Alloy. Body-Colored Rear Bumper.
Body-Colored Front Bumper. Body-Colored Door Handles. Fully Galvanized Steel Panels.
Chrome Side Windows Trim. Speed Sensitive Variable Intermittent Wipers. Trunk Rear Cargo
Access. Manual Adjustable Rear Head Restraints. Redundant Digital Speedometer. Front Center
Armrest. Cloth Door Trim Insert. Metal-Look Gear Shifter Material. Illuminated Locking Glove
Box. Day-Night Rearview Mirror. Full Cloth Headliner. Fade-To-Off Interior Lighting. Front And
Rear Map Lights. Delayed Accessory Power. Power Fuel Flap Locking Type. Manual Air
Conditioning. SiriusXM Radio -inc: 6-month prepaid subscription, Service not available in
Alaska or Hawaii, SiriusXM audio and data services each require a subscription sold separately,
or as a package, by SiriusXM Radio Inc, If you decide to continue service after your trial, the
subscription plan you choose wil Integrated Roof Antenna. Curtain 1st And 2nd Row Airbags.
Airbag Occupancy Sensor. Driver And Passenger Knee Airbag. Rear Child Safety Locks. Faith S
wrote on January 13, Gracie B wrote on December 21, Hannah Z wrote on October 12, See All
Reviews Continue to Overview. A majority of all used US imports have either been in accidents,
been stolen, been flooded, salvaged and rebuilt and shipped to Europe or are subject to open
recalls. For 30 years, CARFAX has been collecting data on US vehicles from thousands of
sources and has helped millions of used car shoppers reduce their risk of getting stuck with a
vehicle that has costly hidden problems. For more than 30 years, CARFAX has been helping
millions of used car shoppers make better purchase decisions and avoid expensive hidden
problems. In addition, CARFAX has helped used car dealers around the world to build trust with
their customers and sell their American cars with confidence. With more than 14 billion records,
CARFAX has built up its database with the help of its partners and sources, including
government offices, law enforcement agencies, service and repair shops, car dealerships,
insurance companies and many more. In addition to publicly available information, CARFAX has
collected information from many independent reliable sources. Thanks for the service, the price
was absolutely worth. Immediately to the Internet, paid with credit card and in 10 minutes I had
the report. Vehicle imported from California to Lithuania. For some weeks "Babs" is now with us
and we have a lot of fun with the car. Buying Used American Cars? Search by VIN. Instant
Access. We offer you unique vehicle history to help you make better purchase decisions.
Trusted by millions of users. Worldwide market leader. The most popular blog articles How to
detect mileage rollback? Mileage rollback is one of the most occurring types of fraud in the
selling process of used cars. However, there are ways to detect mileage fraud. Even though
odometer fraud is difficult to detect for the untrained eye, it is not an impossible task. Import a
car from the USA. There are a few advantages to buying a American used car. Check the Service
History of a Car. How important is the service history of a car? CARFAX takes a look at these
questions and explains the importance of the service history of a car, as well as where you can
find the complete history of service records. Make a VIN Search. Quick Links Download this
manual. Ford transit connect automobile owner's manual pages. Page 2 No part of this
publication may be reproduced, transmitted, stored in a retrieval system or translated into any
language in any form by any means without our written permission. Errors and omissions
excepted. Part Number: Page 5 Table of Contents Voice Control Page 7 Table of Contents
Towing Points We recommend that you take some time to get to know your vehicle by reading
this manual. The more that you know about your vehicle, the greater the safety and pleasure
you will get from driving it. Page 11 Introduction Brake system Front airbag Cabin air filter Front
fog lamps Check fuel cap Fuel pump reset Child safety door lock or unlock Fuse compartment
Hazard warning flashers Child seat lower anchor Heated rear window Child seat tether anchor
Heated windshield Cruise control E Interior luggage compartment Page Data Recording Service
data recorders in your vehicle are only, for more information, please review capable of
collecting and storing the Ford of Canada privacy policy at diagnostic information about your
vehicle. This data can help provide a better understanding of the circumstances in which
crashes and injuries occur. Page California Proposition 65 Terms and Conditions. See SYNC
page US Only Ford Credit offers a full range of financing and lease plans to help you acquire
your vehicle. If you have financed or leased your vehicle through Ford Credit, thank you for
your business. Page Replacement Parts Recommendation A great way to know for sure you are
getting this level Call Page 17 Introduction recommendations and specifications that are unique
to your vehicle. Features or equipment listed as standard may be different on units built for
Export. Correct vehicle usage and the authorized disposal of waste, cleaning and lubrication
materials are significant steps toward this aim. Page Installing Child Restraints Child Safety
Recommendations for Safety Restraints for Children Child Child size, height, weight, or age
Recommended restraint type Use a child safety seat Infants or Children weighing 40 lb 18 kg or



less sometimes called an toddlers generally age four or younger. Page 22 Child Safety 2. After
positioning the child safety seat in the proper seating position, pull down on the shoulder belt
and then grasp the shoulder belt and lap belt together behind the belt tongue. E 5. To put the
retractor in the automatic locking mode, grasp the shoulder portion of the belt and pull
downward until all of the belt is pulled out. Page 23 Child Safety 8. Remove remaining slack
from the belt. Inflatable safety belts Force the seat down with extra weight, for example, by
pressing down or kneeling on the child restraint while pulling up on the shoulder belt in order to
force slack from the belt. This is necessary to remove the remaining slack that will exist once
the extra weight of the child is added to the child Page 24 Child Safety E E 3. While holding the
shoulder and lap belt 5. To put the retractor in the automatic portions together, route the tongue
locking mode, grasp the lap portion of through the child seat according to the the inflatable
safety belt and pull child seat manufacturer's instructions. Page 25 Child Safety Try to pull the
belt out of the retractor to make sure the retractor is in the automatic locking mode you should
not be able to pull more belt out. If the retractor is not locked, unbuckle the belt and repeat
Steps 5 and 6. Page 27 Child Safety The lower anchors at the center of the Contact the
manufacturer of your child second row rear seat are spaced 18 inches seat for information
about ordering a 46 centimeters apart. A child seat with tether strap, or to obtain a longer tether
rigid LATCH attachments cannot be strap if the tether strap on your safety seat installed at the
center seating position. For outboard seating positions, route the tether strap WARNING under
the head restraint and between Never place, or allow a child to place, the head restraint posts.
When possible, all children seat upon which it is being used, placing a age 12 and under should
be properly rubberized mesh sold as shelf or carpet restrained in a rear seating position. A
safety seat that is Always restrain an unoccupied child improperly installed or utilized, is seat or
booster seat. These objects inappropriate for your child's height, age, may become projectiles
in a crash or or weight or does not properly fit the child sudden stop, which may increase the
risk may increase the risk of serious injury or of serious injury. Page 32 Child Safety E The
childproof locks are located on the rear edge of each rear door and must be set separately for
each door. Left-Hand Side Turn counterclockwise to lock and clockwise to unlock. Right-Hand
Side Turn clockwise to lock and counterclockwise to unlock. Page Fastening The Seatbelts
Seatbelts The seatbelt pretensioners at the front seating positions are designed to tighten the
seatbelts when activated. In frontal and near-frontal crashes, the seatbelt pretensioners may be
activated alone or, if the crash is of sufficient severity, together with the front airbags. The
pretensioners may also activate when the Safety Canopy is deployed. The lap belt portion of a
This is the normal retractor mode, which combination lap and shoulder belt should allows free
shoulder belt length be positioned low across the hips below adjustment to your movements
and the belly and worn as tight as comfort will locking in response to vehicle movement. Page
36 Seatbelts 3. Allow the belt to retract. As the belt retracts, you will hear a clicking sound. This
indicates the seatbelt is now in the automatic locking mode. How to Disengage the Automatic
Locking Mode Unbuckle the combination lap and shoulder belt and allow it to retract completely
to disengage the automatic locking mode and activate the vehicle Release the button and pull
down on the height adjuster to make sure it is This lamp illuminates and an locked in place.
Page 39 Seatbelts If You and the front seat passenger buckle The Belt-Minder feature will not
activate. You or the front seat passenger do not The Belt-Minder feature activates, the buckle
your safety belts before your vehicle safety belt warning light illuminates and a Ask your belt
assemblies not in use during a crash authorized dealer if your extension is should also be
inspected and replaced if Check the passenger airbag off or pass airbag off indicator lamp for
proper airbag status. Failure to follow these instructions may interfere with the front passenger
seat sensing system. Any alteration or modification to the front passenger seat may affect the
performance of the front passenger Page 45 Supplementary Restraints System The front
passenger sensing system is The front passenger sensing system is designed to disable will
not inflate the designed to enable may inflate the front front passenger frontal airbag when the
passenger frontal airbag anytime the front passenger seat is unoccupied, or a system senses
that a person of adult size rear facing infant seat, a forward-facing Page Side Airbags If it is
necessary to modify an advanced front airbag system to accommodate a The side airbags are
located on the person with disabilities, contact the Ford outboard side of the seatbacks of the
front Customer Relationship Center. See seats. In certain sideways crashes, the During a crash,
the restraints control module may activate the driver and passenger knee airbags individually or
both based on crash severity and respective occupant conditions. Page 48 Supplementary
Restraints System WARNINGS All occupants of your vehicle including the driver should always
wear their safety belts even when an airbag supplemental restraint system and curtain airbag is
provided. Failure to properly wear your safety belt could seriously increase the risk of injury or
death. To reduce risk of injury, do not obstruct or place objects in the deployment path of the



curtain Modifying or adding equipment to the front end of the vehicle including The seatbelt
pretensioners and the front Side airbags may activate in other types of crashes if the vehicle
experiences sufficient sideways motion or deformation. The key cylinder is under a cap on the
driver The key must be in your vehicle to use the door handle. Page 53 Keys and Remote
Controls Place the cap just forward of the key Push the release button and pull the cylinder.
Applying pressure to the cap, move it forward until it is in place. You may hear a snap as it
engages. Make sure you have properly installed the cap by trying to move it rearward. Note: Do
not use remote start if your fuel level is low. Quiet start runs the blower fan at a slower speed to
reduce An LED on the remote control provides noise. See Memory Function page Authorized
dealers can program remote controls for your vehicle. If your vehicle has this restricted driving
modes to promote good equipment, then you cannot change the driving habits. You can
program the following settings when using a MyKey: restrictions to all keys but one. When they
are MyKey drivers know when their vehicle available for your vehicle, then they appear speed
approaches the limits. Warnings in your information display, providing appear in your
information display and choices to switch them on or off, or to select a tone sounds when the
MyKey drivers A confirmation message appears in the settings. The first pull or the remote
control to lock and unlock unlocks the door and the second pull your vehicle. Page 62 Locks
Activating Intelligent Access Press the button again within three seconds to confirm that all the
doors are Equipped closed. The doors will lock again, the horn will sound and the direction
indicators will You must have the intelligent access key flash if all the doors and the luggage
within 3 ft 1 m of your vehicle. The keypad goes into an anti-scan mode if you enter the wrong
code seven times. This mode turns off the keypad for one minute and the keypad lamp flashes.
On hot lamps. It is composed of a material that days, the temperature in the trunk or will glow
for hours in darkness following vehicle interior can rise very quickly. Page Security Note: The
system is not compatible with well as a remote control. If your programmed transmitters are lost
Use of these systems may result in engine or stolen and you do not have an extra It will be
triggered if any door, the luggage compartment or the hood is opened without using the key,
remote control or keyless entry keypad. The direction indicators will flash and the horn will
sound if unauthorized entry is attempted while the alarm is armed. Note: Make sure that you are
sitting in the correct position. See Sitting in the Correct Position page E 3. Lock the steering
column. Note: Pressing the adjustment control during memory recall cancels the operation. The
column responds to the adjustment control. Easy Entry and Exit Feature When you switch the
ignition off, the steering column will move to the full up Seek up or next. Information Display
Control Features E This control functions the same as the center control on the faceplate. See
General Information page Use this control to adjust the right side of the information display.
Note: Make sure you switch the windshield wipers off before entering a car wash. Note: Clean
the windshield and wiper blades if they begin to leave streaks or smears. Page Windshield
Washers Wipers and Washers Autowipers Settings If Equipped Autowipers default to on and
remain on until you switch it off in the information display. With autowipers switched off, the
wipers operate in intermittent mode. Condensation can be a natural by-product of this design.
When moist air enters the lamp assembly through the vents, there is a possibility that
condensation can occur when the temperature is cold. The headlamps remain on for a period of
time after you switch the ignition off. Press repeatedly or press and hold to brighten. Page
Daytime Running Lamps Lighting 3. The lighting control is in the autolamps position. The
daytime running lamps system does not activate the rear lamps and 5. Page 80 Lighting Note:
Typical road dust, dirt and water spots will not affect the performance of the automatic high
beam system. However, in cold or inclement weather conditions, you will notice a decrease in
the availability of the high beam system, especially at start up. All lamps on button. Door
function button. All lamps off button. Individual dome lamp. Individual dome lamps. You can
switch individual map lamps on independently by pressing a map lens. It reverses some
distance if there Do not leave children unattended in is an obstacle in the way. Note: You can
enable or disable this feature in the information display or see an authorized dealer. Page 86
Windows and Mirrors Signal Indicator Mirrors If Equipped The outer portion of the appropriate
mirror housing will blink when you switch on the turn signal. Puddle Lamps If Equipped The
lamps on the bottom part of the mirror housing light when you use your transmitter to unlock
the doors or when you open a door. Note: Do not clean the housing or glass of any mirror with
harsh abrasives, fuel or other petroleum or ammonia-based cleaning products. You can adjust
the interior mirror to your preference. Odometer Trip Computer Located in the bottom of the
information display. If the needle points See General Information page Engine Coolant
Temperature Gauge After refueling some variability in needle position is normal Odometer
Located in the bottom of the information display. Registers the accumulated distance your
vehicle has traveled. Switch The following warning lamps and off all unnecessary electrical



indicators will alert you to a vehicle equipment and have the system checked condition that may
become serious. Some by your authorized dealer immediately. Page 93 Instrument Cluster
Direction Indicator Front Airbag Illuminates when the left or right If it fails to illuminate when
you turn signal or the hazard warning start your vehicle, continues to flasher is turned on. If the
flash or remains on, it indicates indicators stay on or flash faster, check for a malfunction. Page
94 Instrument Cluster Low Fuel Level If the light is blinking, engine misfire is occurring which
could damage your It will illuminate when the fuel catalytic converter. Drive in a moderate level
is low or the fuel tank is fashion avoid heavy acceleration and nearly empty. It will go out when
you switch the system E back on or when you switch the ignition off. See Using Stability
Control page Trunk Ajar Displays when the ignition is on and the trunk is not completely closed.
We strongly recommend that you use extreme caution when using any device that may take
your focus off the road. Press the between the following display options. See Using Adaptive
Cruise Control page Adaptive Cruise Not A condition exists such that the adaptive cruise
cannot func- Available tion properly. Economy Engine Shuts Off in The engine is getting ready
to shut off. If the warning stays on or continues to come on, contact an authorized dealer as
soon as possible. Trunk Ajar The luggage compartment is not completely closed. Hood Ajar The
hood is not completely closed. Switches Inhibited The system has disabled the door switches.
No Key Detected The system does not detect a key in your vehicle. See Keyless Starting page
The system has malfunctioned. Contact your authorized Malfunction Service dealer as soon as
possible. Required Front Camera Tempor- The system has detected a condition that has caused
the arily Not Available system to be temporarily unavailable. This may Mode not allow some
features to operate properly. See an author- ized dealer. Contact an authorized dealer. See
Principle of Operation page Check Rear Park Aid The system has detected a condition that
requires service. Steering Loss Stop The power steering system is not working. Stop your
vehicle Safely in a safe place. See Using Traction Control page Spinout Detected A spinout has
occurred and the hazards are on. Hazards Activated Transmission Message Mode Transmission
Indicat- The transmission is locked and unable to select gears. Air conditioning cools your
vehicle using outside air. To improve the time to reach a comfortable temperature in hot
weather, drive with the windows open until you feel cold air through the air vents. Recirculated
air flows through the instrument panel vents, air conditioning automatically turns on, and the
fan automatically adjusts to the highest speed. Air distribution control: Adjust the control to
turn airflow from the windshield, instrument panel, or footwell vents on or off. See Heated Seats
page Defrost: Select to distribute air through the windshield air vents. Air distribution to the
instrument panel and footwell vents turns off. Climate controlled seats: Press to switch the
climate controlled seats on and off. See Climate Controlled Seats page Recirculated air flows
through the instrument panel vents, air conditioning automatically turns on and the fan
automatically adjusts to the highest speed. Passenger temperature control: Adjust the
temperature setting on the passenger side. Page Climate Control Manual Climate Control Note:
If you select AUTO during cold outside temperatures, the system directs Note: To reduce
fogging of the windshield airflow to the windshield and side window during humid weather,
adjust the air vents. In addition, the fan may run at a distribution control to the windshield air
slower speed until the engine warms up. Drive with the windows fully open until you feel cold
air through the air vents. Recommended Settings for Cooling Vehicle with manual climate
control Vehicle with automatic climate control This prevents foreign Heated Rear Window
objects from entering the system. Running Note: Make sure the engine is running the system
without a filter in place could before operating the heated windows. The cooled seats are set to
high if available, and selected to AUTO in the information display. In moderate weather, the
system either heats or cools based on previous settings. Two steel stems. Guide sleeve adjust
and unlock Note: Adjust the seatback to an upright button. A control to adjust the lumbar of 2.
Do not use the memory function when your vehicle is moving. Page Rear Seats Seats Easy
Entry and Exit Feature If you enable the easy entry and exit feature, it automatically moves the
driver seat position rearward up to two inches five centimeters when you switch the ignition off.
The driver seat will return to the previous position when you switch the ignition on. If Equipped
More indicator lights indicate warmer settings. Do not program the system with the vehicle in
the garage. E Do not use the system with any The universal garage door opener replaces garage
door opener that does not For questions or comments, please contact HomeLink at
Programming Your Garage Door Opener Motor E With your vehicle parked outside of the Note:
You may need a ladder to reach the garage, turn your ignition to the on unit and you may need
to remove the cover The indicator light will change from red to red and green. Press the same
button twice to confirm the change. Press and hold the previously programmed button on the
visor for 2 seconds. Repeat this step up to 3 times until the garage door moves. Programming is
now complete. Available console features include: E E Cup holder. Fully depress the brake



pedal. Page Starting and Stopping the Engine 5. Briefly press the push button ignition You can
stop the shutdown, or reset the switch. Page Engine Block Heater Starting and Stopping the
Engine Shift into neutral and use the brakes to Note: The heater is most effective when bring
your vehicle to a safe stop. When your vehicle has stopped, shift into park P. Page Starting and
Stopping the Engine Using the Engine Block Heater The engine block heater plug is located in a
housing in the left fog lamp bezel. Open the hinged, circular door and make sure the receptacle
terminals are clean and dry prior to use. The permanent injury. If fuel is swallowed, pressure in
an overfilled tank may call a physician immediately, even if no cause leakage and lead to fuel
spray The use of fuels with metallic compounds such as methylcyclopentadienyl manganese
tricarbonyl commonly known as MMT , which is a manganese-based fuel additive, will impair
engine Page Refueling Fuel and Refueling Filling a Portable Fuel Container Fully open the fuel
tank filler door until it engages and remove the fuel tank Use the following guidelines to avoid
filler cap. This could damage the fuel system and its seal and cause injury to you or others. Do
not remove the fuel pump nozzle from its fully inserted position when refueling. Operate the fuel
pump nozzle within the area shown. E Note: When you insert the correct size fuel E pump
nozzle a spring loaded inhibitor will open. Slightly raise the fuel pump nozzle and then slowly
remove it. Calculate fuel economy by dividing remaining in the tank after the fuel gauge miles
traveled by gallons used For indicates empty. Do not rely on this fuel for Metric: Multiply liters
used by , then driving. Page Fuel and Refueling If the service engine soon indicator remains The
OBD-II system checks the emission on, have your vehicle serviced at the first control system
during normal driving. A available opportunity. Although some complete check may take
several days. Always Always set the parking brake fully come to a complete stop before putting
and make sure you shift the gearshift your vehicle into and out of park P. Always come to a
complete stop before shifting into and out of reverse R. Neutral N With the selector in neutral N ,
your vehicle can be started and is free to roll. Hold the brake pedal down while in this position.
This will increase engine RPM during engine braking. Page Transmission The instrument
cluster displays your Note: This feature will only function if your currently selected gear. If a
gear is volt battery has power. If vehicle battery requested but not available due to vehicle
voltage is not sufficient, an external volt conditions low speed, too high engine power source
for example, jumper cables, speed for requested gear selection , the Page Transmission 6. Your
vehicle will remain in Stay in Neutral mode for wrecker towing purposes or can be shifted to the
desired gear and driven if possible. Release the parking brake. Automatic Transmission
Adaptive Learning This feature may increase durability and provide consistent shift feel over
the life of your vehicle. If the mini-spare tire is installed, the AWD All-wheel drive uses all four
wheels to system may disable automatically and power the vehicle. Page Ford Motor Company
joins the U. Page All-Wheel Drive If Equipped Driving on Hilly or Sloping Terrain Descend a hill
in the same gear you would use to climb up the hill to avoid excessive Note: Avoid driving
crosswise or turning on brake application and brake overheating. Page For this reason, Ford
Motor Company strongly recommends that you do not make modifications such as adding or
removing parts such as lowering If rapidly by measuring the rate at which you a metal-to-metal,
continuous grinding or press the brake pedal. It provides continuous squeal sound is present,
the maximum braking efficiency as long as you brake linings may be worn-out. The operating
anti-lock braking system. Do not use switch is located in the center console. Page Manual
Release Brakes The brake system warning lamp will flash You can manually release the electric
for approximately 2 seconds and then parking brake by: illuminate to confirm that the electric
Turning the ignition on. See 2. Pressing the brake pedal. Information Displays page This During
all times, you are responsible feature will release the parking brake for controlling your vehicle,
automatically when the vehicle has supervising the system and sufficient drive force to move
up the hill. Page Brakes 2. If the sensors detect that your vehicle is on a slope, the system will
activate automatically. When you remove your foot from the brake pedal, your vehicle will
remain on the slope without rolling away for about two or three seconds. This hold time will
automatically be extended if you are in the process of driving off. See General If your vehicle
begins to slide, the system Information page Vehicle with stability control maintaining control
on a slippery surface. You cannot switch the stability control system off, but when you shift into
reverse R , the system deactivates. WARNINGS Note: If you attach certain add-on devices To
help avoid personal injury, please such as a trailer or bike rack, the rear sensing read and
understand the limitations system may detect that add-on device and of the system as
contained in this The distance indicator displays when the transmission is in reverse R. Page
Side Sensing System Parking Aids You can switch the system off through the If the
transmission is in neutral N , the information display menu or from the system provides visual
indication only pop-up message that appears once you when your vehicle is moving at 7 mph
shift the transmission into reverse R. The activated. Page Parking Aids E Using Active Park



Assist - When you think your vehicle is properly Perpendicular Parking parked, or you hear a
solid tone from the parking aid accompanied by a display Press the button located on the
message and a chime , bring your vehicle center console near the gearshift to a complete stop.
Page Parking Aids Note: The system always offers the last When you shift the transmission into
detected parking space for example, if your reverse R , with your hands off the wheel vehicle
detects multiple spaces while you and nothing obstructing its movement , are driving, it offers
the last one. Page Rear View Camera Parking Aids The system does not offer a particular space
The sensors may be covered for example, snow, ice or dirt buildup. Covered sensors can affect
the system's functionality. There is not enough room in the parking space for your vehicle to
safely park. There is not enough space for the parking maneuver on the opposite side of the
parking space. Clean the lens with a soft, lint-free cloth and non-abrasive cleaner. The active
guidelines do not display when the steering wheel position When manual zoom is on, the full is
straight. Cruise control lets you maintain a set 2. You can use cruise 3. Take your foot off the
accelerator control when your vehicle speed is greater pedal. Do not use the adaptive cruise
Note: You erase the set speed when you control when entering or leaving a Press and release
SET-. A green indicator light, the current gap setting and your set speed appear in the
information display. Take your foot off the accelerator pedal. The red warning bar When
following a vehicle, your appears on the windshield. You should vehicle does not always
decelerate take immediate action. Page Cruise Control The selected gap appears in the
information display as shown by the bars in the graphic. Four gap distance settings are
available. E Adaptive cruise control, distance between vehicle settings Set speed Graphic
display, Time gap, Distance gap Dynamic beha- bars indicated seconds Page Cruise Control If
something hits the front end of your vehicle or damage occurs, the radar-sensing zone may
change. This could cause missed or false vehicle detections. See an authorized dealer to have
the radar checked for proper coverage and operation. Page Cruise Control Cause Action The
surface of the radar in the grille is dirty Clean the grille surface in front of the radar or
obstructed in some way. The surface of the radar in the grille is clean Wait a short time. The
current assessment of your alertness indicates that you should rest as soon as At all times, you
are responsible for safely possible. Page Driving Aids The system notifies you to stay in your
lane Alert only â€” Provides a steering wheel through the steering system and the vibration
when the system detects an instrument cluster display when the front unintended lane
departure. Page Driving Aids Troubleshooting Why is the feature not available line markings are
gray when I can see the lane markings on the road? Vehicle speed is outside the operational
range of the feature Sun is shining directly into the camera lens Quick intentional lane change
Staying too close to the lane marking Driving at high speeds in curves High cross winds Large
road crown Rough roads, grooves, shoulder drop-offs Heavy uneven loading of the vehicle or
improper tire inflation pressure If the tires have been exchanged including snow tires , or the
suspension has been modified The Blind Spot Information System is Information System off in
the information If the system detects a degraded display. Coverage decreases effectiveness.
Page Driving Aids Zone coverage also decreases when parking at shallow angles. Here, the left
sensor is mostly obstructed; zone coverage on that side is severely limited. System Lights,
Messages and Audible Alerts E The Cross Traffic Alert illuminates an amber alert indicator in
the outside mirror on the side of your vehicle the approaching vehicle is coming from. You do
not lose the controlling your vehicle, supervising ability to steer your vehicle manually. It and a
warning message shows in the does not replace your attention and information display. Page
Driving Aids If a message regarding a blocked sensor ahead. With the front camera obstructed,
or camera appears in the information the Pre-Collision Assist system does not display, the
radar signals or camera images respond to pedestrians or stationary are obstructed. The radar
sensor is located vehicles and the system performance on behind a fascia cover near the driver
side moving vehicles reduces. Page Driving Aids Note: If your vehicle detects excessive heat at
the camera or a potential misalignment condition, a message may display in the information
display indicating temporary sensor unavailability. This message deactivates automatically
when operational conditions are corrected for example, when the ambient temperature around
the sensor decreases or the sensor automatically recalibrates successfully. Keep your loaded
vehicle weight within its design rating capability, with or without a trailer. The maximum GAWR
is the maximum allowable payload for your vehicle appears weight that a single axle front or on
the Tire and Loading label. Separate functional brakes should be used for safe control of towed
vehicles and for trailers where the Gross Combined Weight of the towing vehicle plus the trailer
exceed the Gross Vehicle Weight Page Load Carrying Steps for determining the Helpful
examples for calculating correct load limit: the available amount of cargo and luggage load
capacity 1. Locate the statement "The combined weight of occupants Suppose your vehicle has
a and cargo should never exceed pound kilogram cargo XXX kg or XXX lb. No, you do not have



enough cargo capacity to carry that much weight. The maximum Note: Do not exceed the trailer
Page Towing Before Towing a Trailer Turn the steering wheel to point your vehicle tires away
from traffic flow. Practice turning, stopping and backing up 2. Set your vehicle parking brake. If
your vehicle has a steering wheel It is recommended to tow your vehicle with lock make sure
the ignition is in the the front wheels off the ground by using a Page Towing 2. Select the
neutral tow option under the vehicle settings menu in the information display. Press and hold
the OK button to start the neutral tow process. Press the brake pedal and select N on the rotary
shift transmission. Floor mats must be properly secured to both retention posts to make sure
mats do not shift out of position. Page Driving Hints E To install floor mats, position the floor
mat so that the eyelet is over the retention post and press down to lock in. To remove the floor
mat, reverse the installation procedure. Page Roadside Emergencies Towing â€” independent
service contractors, if not prohibited by state, To fully assist you should you have a local or
municipal law, shall tow Ford vehicle concern, Ford Motor Company of eligible vehicles to an
authorized dealer Canada, Limited offers a complimentary within 35 mi 56 km of the roadside
assistance program. Page Hazard Warning Flashers Canadian customers who require roadside
repair fuel leaks after a collision may assistance, call Ford Motor Company recommends
Vehicles Sold in Canada: Using that the fuel system be inspected by an Roadside Assistance
authorized dealer after any collision. Page Jump Starting The Vehicle Roadside Emergencies
Note: When you try to restart your vehicle Note: Do not disconnect the battery of the after a fuel
shutoff, the vehicle makes sure disabled vehicle as this could damage the that various systems
are safe to restart. Page Roadside Emergencies Note: Remove the red cap from the positive 4.
Make the final connection of the prong B on your vehicle before connecting negative - cable to
an exposed metal the cables. Page Transporting The Vehicle Note: The screw-in recovery hook
has a dollies or flatbed equipment to tow your left-hand thread. Turn it counterclockwise
vehicle. Do not tow with a slingbelt. Ford to install it. Make sure that the recovery hook Motor
Company has not approved a is fully tightened. Page Roadside Emergencies E E Remove the
recovery hook cover by prying it off at the notch with a screwdriver or similar object. Note: Use
a soft cloth to cover the prying tool. This helps prevent scratch marks to the vehicle's paint.
Page Customer Assistance Mailing address perform a repair after taking your vehicle to the
authorized dealer. Box authorized by Ford. Page In California U. Only In some states within the
United States, conform the vehicle to its applicable you must directly notify Ford in writing
express warranties if, within the first 18 before pursuing remedies under your months of
ownership of a new vehicle or If an agreement is not reached In those cases where country,
contact the appropriate foreign you continue to feel that the efforts by Ford embassy or
consulate. These officials can of Canada and the authorized dealer to If your vehicle must be
serviced while you If you are in another foreign country, are traveling or living in Puerto Rico,
contact the nearest authorized dealer. Page Reporting Safety Defects U. It has high-current
fuses that protect your Power Distribution Box vehicle's main electrical systems from
overloads. Starter relay. Rain sensor. Power point 3 - Back of console. Powertrain control
module - vehicle power Powertrain control module power. Powertrain control module - vehicle
power Emission components. Air conditioner clutch solenoid. Blind spot information system.
Rear view camera. Heads-up display. Voltage stability module. Gear shift actuator. Run-start
anti-lock brake system. Brake on off switch. Page Fuses Release the two latches, located on
both sides of the fuse box. Raise the inboard side of the fuse box from the cradle. Move the fuse
box toward the center of the engine compartment. Pivot the outboard side of the fuse box to
access the bottom side. Fuel pump feed. Electric fan 3 1. Electric fan 3 3. Electric fan 1 1.
Electric fan 1 3. Climate control seat module. Blower motor. Wiper motor 2. TRCM shifter.
Starter solenoid. Anti-lock brake system pump. M-type fuse. Page Fuses E Fuse or relay number
Fuse amp rating Protected components Lighting ambient, glove box, vanity, dome, trunk. Not
used spare. Subwoofer amplifier. Not Used spare. Datalink logic. Extended power module.
Datalink gateway module. Child lock. Decklid-liftglass release. Push button stop start switch.
Voice control. Radio frequency receiver. Active noise control. Run-start bus fuse 19, 20, 21, 22,
35, 36, 37, circuit breaker. Auto-dimming rear view mirror. Continuous control damping
suspension. Page Under Hood Overview - 1. Open the hood. Support the hood with the strut.
Closing the Hood Remove the hood strut from the catch and secure it correctly after use. Lower
the hood and allow it to drop under its own weight for the last in cm. Page Under Hood
Overview - 2. See Engine Coolant Check page Engine oil filler cap. See Engine Oil Check page
Engine oil dipstick. See Engine Oil Dipstick page Brake fluid reservoir. See Brake Fluid Check
page See Changing the 12V Battery page Engine compartment fuse box. See Fuses page Air
filter. See Changing the Engine Air Filter page Washer system fluid reservoir. See Washer Fluid
Check page Page Engine Oil Dipstick - 1. Run the engine until it reaches normal operating
temperature. Make sure that your vehicle is on level ground. Replace the engine oil filler cap.



Turn additives because they are unnecessary it clockwise until you feel a strong and could lead
to engine damage that may resistance. Note: Do not add oil further than the maximum mark.
Coolant concentration should be displays one of the following checked using a refractometer.
Page Maintenance 2. Add enough prediluted coolant to Alcohol and other liquids can cause
engine reach the correct level. Fail-safe mode is for use during emergencies only. Operate your
Fail-Safe Cooling vehicle in fail-safe mode only as long as necessary to bring your vehicle to
rest Fail-safe cooling allows you to temporarily in a safe location and seek immediate Page
Automatic Transmission Fluid Check - 1. Leave the engine running until the coolant temperature
gauge needle To reduce the risk of crash and injury, returns to the normal position. Page
Automatic Transmission Fluid Check - 2. Replace the cap and dipstick and remove it Do not use
supplemental again to check the fluid level. Page Brake Fluid Check 2. Remove the cap and
dipstick and wipe it with a clean, lint-free cloth. Add fluid that meets the Ford specifications. See
Capacities and Specifications page Pour the fluid directly into the automatic transmission fluid
cap and dipstick hole. Page Washer Fluid Check WARNINGS When a low voltage battery
replacement is necessary, see an authorized dealer to Batteries normally produce explosive
replace the low voltage battery with a Ford gases which can cause personal recommended
replacement low voltage injury. Therefore, do not allow Drive the vehicle at least 12 mi 20 km
that matches the electrical requirements to completely relearn the idle and fuel of the vehicle.
Vertical Aim Adjustment Clean the wiper blades with washer fluid or water applied with a soft
sponge or The headlamps on your vehicle are cloth. Page Maintenance 3. Turn on the low beam
headlamps to illuminate the wall or screen and open the hood. Locate the vertical adjuster on
each headlamp. Using a Phillips 2 screwdriver, turn the adjuster either E clockwise or
counterclockwise in order 4. Remove the two screws securing the flat-bladed screwdriver to
pull up the center headlamp using a flat-bladed release pin. Make sure the headlamp control is
in the off position and open the hood. Page Changing A Bulb Maintenance 9. From the front of
the vehicle, gently pull the front bumper cover forward 4 inches 10 centimeters by grasping it
next to the headlamp to be serviced and in the lower front of the wheel opening. E Remove the
two outmost front bumper cover lower fasteners, only on the side of the headlamp you are
servicing, by turning them counterclockwise. Reversing Lamp Carefully remove the luggage E
compartment trim panel. Page Bulb Specification Chart Maintenance Use a suitable tool, for
example a screwdriver, to carefully remove the lamp. Remove the lamp. Turn the bulb holder
counterclockwise and remove it. Remove the bulb by pulling it straight out. To replace all
instrument panel bulbs, see your authorized dealer. When changing the air filter element, use
only the air filter element listed. Materials Name Specification The wax will discolor or the area
in and around these locations. Page Wheels And Tires Note: The temporary mobility kit contains
enough sealant compound in the canister for one tire repair only. See your authorized Ford
dealer for replacement sealant canisters. The kit is located under the load floor in the trunk. The
kit consists of an air Page km. The use-by date is on have your tire inspected. Use for a tire or
other objects, the appropriate precautions to avoid any selector must be in the Air allergic
reactions. E position. Do not remove any foreign object that has pierced the tire. Page Wheels
and Tires 5. The final tire center of the dash. Page However, canisters still while unplugging.
Page Wheels and Tires Removal of the sealant canister from the kit E 4. Unwrap the dual
purpose hose black tube from the compressor housing. Installation of the sealant canister to
the kit With the canister held perpendicular to the housing, insert the canister Page Tire Care
Information About Uniform Tire Quality Grading Note: If you experience any difficulties with the
removal or installation of the sealant canister, consult your authorized Ford dealer for
assistance. The use-by date is Page Transportation Tire quality conditions on specified grades:
The U. Department of government test surfaces of Transportation requires Ford asphalt and
concrete. A tire Motor Company to give you the marked C may have poor traction following
information about tire performance. DOT Tire Compliance Certification Label Identification
Number for safety affixed to either the door hinge standard certification and in case pillar,
door-latch post, or the door of a recall. Page Wheels and Tires A. P: Indicates a tire, designated
G. H: Indicates the tire's speed by the Tire and Rim Association, rating. The speed rating
denotes that may be used for service on the speed at which a tire is cars, sport utility vehicles,
designed to be driven for extended minivans and light trucks. Page Wheels and Tires J. The
grades represent the warnings such as standard load, tire's ability to stop on wet radial
tubeless, etc. Page Wheels and Tires C. Maximum Load Dual lb kg at psi kPa cold: Indicates the
maximum load and tire pressure when the tire is used as a dual; defined as four tires on the rear
axle a total of six or more tires on the vehicle. Page Numbers of 70 or automatic service station
gauges lower indicate a short sidewall. Ford recommends the use of a digital D. D: Indicates a
diagonal type tire. Page Wheels and Tires affixed to either the door hinge When weather
temperature pillar, door-latch post, or the door changes occur, tire inflation edge that meets the



door-latch pressures also change. Page Wheels and Tires 3. Add enough air to reach the
Inspecting Your Tires and recommended air pressure. Wheel Valve Stems Note: If you overfill
the tire, release Periodically inspect the tire treads air by pressing on the metal stem for uneven
or excessive wear and in the center of the valve. Page Wheels and Tires Tire Wear or suspected
have the tire inspected by a tire professional. Tires can be damaged during off-road use, so
inspection after off-road use is also recommended. Page Use of any tire or wheel four numbers
represent the week not recommended by Ford can and year the tire was built. For affect the
safety and performance example, the numbers mean of your vehicle, which could result the 31st
week of Page 20 psi 1. A tire can explode in professional should do the as little as three to five
seconds. Page Rotating your tires at the Summer Tires recommended interval as Your Ford
vehicle may be indicated in the Scheduled equipped with summer tires to Maintenance chapter
will help provide superior performance on your tires wear more evenly, wet and dry roads. If you
hear the cables when the low tire pressure telltale rub or bang against the vehicle, stop
illuminates, you should stop and check and retighten them. If this does not your tires as soon
as possible, and inflate work, remove the cables to prevent them to the proper pressure. The tire
pressure monitoring system Operation is subject to the following two measures pressure in
your four road tires conditions: 1 This device may not cause and sends the tire pressure
readings to Page Wheels and Tires Low tire pressure Possible cause Customer action required
warning light Solid warning light Tire s under-inflated Make sure tires are at the proper pres-
sure. See Inflating your tires in this chapter. If the dissimilar spare tire or wheel used. The tire
pressure monitoring system is damaged, it should be replaced rather sensor and valve stem on
the wheel must than repaired. To help prevent your vehicle from moving when you change a
tire, be sure to place the transmission in park Page Wheels and Tires E The vehicle jacking
points are shown here, and can be identified by the triangle markings on the molding. The E
triangle marking may be located on 8. To remove the wrench from the jack, the side or the
underside of the turn the hex nut on the jack molding. Page Wheels and Tires Replace the flat
tire with the spare tire, making sure the valve stem is facing outward. Reinstall the lug nuts until
the wheel is snug against the hub. Do not fully tighten the lug nuts until the wheel has been
lowered. If you are using the temporary tire, the lug nut washers will not appear to be flush with
the rim. Page Wheels and Tires To store the folded wrench on the 3. Install the shorter jack
retainer bolt to jack, engage the bracket of the jack the jack bolt-down bracket through the base
on the wrench feature as shown. Finally, wind the Swing the wrench upward and adjust wheel
retainer down to secure the the height of the jack until the pin Page Technical Specifications - 1.
Use only Ford recommended replacement fasteners. Retighten the lug nuts to the specified
torque within miles kilometers after any wheel disturbance such as tire rotation, changing a flat
tire, wheel removal. Page Technical Specifications - 2. Page Wheels and Tires E Wheel pilot
bore. Inspect the wheel pilot bore and mounting surface prior to installation. Remove any visible
corrosion or loose particles. Page Engine Specifications - 2. Long drivebelt is on first pulley
groove closest to engine B. Page This part is designed for vehicles with Intelligent Access. This
part is designed for vehicles with Automatic-Start-Stop. We recommend Motorcraft replacement
parts available at your Ford dealer or at fordparts. Page Motorcraft Parts - 2. Use of other parts
may impact vehicle performance, emissions and durability. Six-speed automatic transmission
6F Page Capacities And Specifications - 1. Only qualified personnel should service the air
conditioning refrigerant system. Opening the air conditioning refrigerant system can cause
personal injury. Item Capacity Engine oil with oil filter. Page Capacities And Specifications - 2.
The of any fluid other than the recommended Fill as required Fuel tank. Page API certification
mark. Use of any fluid other than the recommended The use of any other fluid may cause
transmission damage. Turn it to adjust the volume. CD slot: Insert a CD. TUNE: Turn to search
the frequency in individual increments. Seek: In radio mode, select a frequency and press this
button. The system stops at the first station up the band. Press the function buttons below the
radio screen to select on-screen options of Repeat or Shuffle. Use the up and down arrow
buttons to select the various settings. When you make your selection, press the left and right
arrow buttons to change the settings. Clock: Press this button to access the clock setting. Use
the center arrow controls to change the hours and minutes. Eject: Press to eject a CD. TUNE: In
radio mode, adjust to manually search through the radio frequency band. VOL and Power: Press
to switch the system on and off. Turn to adjust the volume. Page Audio System Radio Manual
tune Use the left and right arrows to go up or down the frequency band. Scan Select for a brief
sampling of all available channels. Occupancy Mode Select to optimize sound quality for the
chosen seating position. Note: HD Radio broadcasts are not The highlighted numbers signify
available available in all markets. Page Audio System HD Radio Reception and Station
Troubleshooting Potential reception issues Reception area If you are listening to a multicast
station and you are on the fringe of the reception area, the station may mute due to weak signal



strength. If you are listening to HD1, the system switches back to the analog broadcast until the
digital broadcast is available again. Ford Motor entertainment satellite radio channels. For
Company and iBiquity Digital Corp. Page Ford Motor Company shall not be of your vehicle. See
an authorized dealer responsible for any such programming for availability. This two seconds to
produce message should disappear audio for the selected shortly. Satellite antenna fault There
is an internal module If this message does not or system failure present. Your primary
responsibility is the safe operation of your vehicle. This allows you to: supports this. Place
cords and cables Times are subject to change due to out of the way, so they do not interfere
with the operation of pedals, seats, holidays. Ford Motor This system helps you control many
Company and Ford of Canada will not features using voice commands. This access the system
data for any purpose allows you to keep your hands on the other than as described absent
consent, a wheel and focus on what is around you. Page SYNC System Interaction and
Feedback The default setting is to a higher level of interaction in order to help you learn to use
The system provides feedback through the system. You can change these settings audible
tones, prompts, questions and at any time. Page Using Sync With Your Phone SYNC To adjust
this setting press the voice button, when prompted say: Voice Command Action and
Description voice settings Then any of the following: phone confirmation on When enabled, this
feature will prompt you to confirm any voice initiated call command prior to the call being
placed. See your device's manual if necessary. Voice Command Action and Descrip- 2. When
the tion audio display indicates there is no pair [Bluetooth] Follow the instruc Select the option
to add. This starts Voice Command the pairing process. When a message to begin pairing
appears in the audio display, search for join calls call SYNC on your device. Ignore the call by
doing nothing. Press the OK button again when the desired contact appears in the audio
display. Press the OK button or dial button to call the selection. Call History Access your call
history log. BT Devices Access the option for Bluetooth Device menu listings add, connect, set
as primary, on or off, delete. Phone settings View various settings and features on your phone.
Note: This is a speed-dependent feature Text Messaging and is only available when your vehicle
is Call sender Press the OK button to call the sender of the message. Forward Press the OK
button to forward the message to msg. These are phone-dependent features. Scroll until the
phone settings option text message notification, modify your appears, and then press the OK
button. See your device's manual on how to push contacts. Press the OK button to add more
contacts from your phonebook. Delete When a message asking you to delete appears, select
the option to confirm. When a message to begin pairing appears in the audio display, search for
SYNC on your phone. See your phone's manual if necessary. Select this option, and then press
the OK button to change the option's status. Set defaults Return to the factory default settings
without erasing your indexed information such as phonebook, call history, text Page This
includes Data is sent to Ford in the United States any additional charges incurred due to
through the connected device. The driving in areas when roaming out of a home information is
encrypted and includes your network. Up-To-Date No update is required. The system is trying to
receive an update. Update settings Menu Item Action and Description USB ports. You can say
any of the voice commands that appear within open and close brackets that are separated by.
Not all devices support this command. If there are media files, you have the following options:
Display Description and Action Play all Play all indexed media files from your device one at a
time in numerical order. Scroll to browse indexed media files on the device, and then press the
OK button. After the new indexing is complete, you can choose what to play from the USB song
library. You can use the buttons at the bottom of the audio display to jump to a certain
alphabetical category quickly. Page SYNC Voice Commands for Audio Voice Command Sources
who's who is this who plays this Your voice system allows you to change what's what is playing
[now] what audio sources with a simple voice which song track artist is this command. Page
Sync Troubleshooting SYNC Use the website at any time to check your Voice Command
phone's compatibility, register your account and set preferences as well as shuffle random mix
CD [player] access a customer representative via an disc [on] online chat during certain hours.
Visit shuffle random mix folder [on] Remove any pictures or special ring tones associ- ated with
the missing contact. Depending upon your phone, you may have to grant SYNC permission to
access your phonebook contacts. This is a phone-dependent Go to the website to review
feature. This may be a possible resetting the device or phone malfunction. Your music files may
not contain the correct artist, Make sure that all song song title, album or genre details are
populated. Page SYNC Voice command issues Issue Possible cause s Possible solution s The
system works better if The system may not be you list full names, such as reading the name the
same "Joe Wilson" rather than way you are saying it. Contacts in your phonebook Do not use
special charac- may be very short and Page Possible solution s login on the app on the phone
before using them with AppLink. Closing and restarting apps may help SYNC find the



application if you cannot discover it inside the vehicle. Page Force close or uninstall the a
limited number of apps you do not want SYNC bluetooth ports apps can to find. If the app has a
"Ford I can only see some of the use to connect. If you have SYNC" setting, disable that By
Driving while distracted can result in integrating with your Bluetooth-enabled loss of vehicle
control, crash and phone, the touchscreen provides easy injury. Page SYNC Item Menu Item
Action and Description Status Bar This bar displays icons and messages pertaining to current
system activities including climate settings, voice commands and phone functions such as text
messages. Home This button is available on the main screens. Pressing it takes you to the
home screen view. Heated steering When you activate the heated steering wheel option wheel
on the touch screen, this icon displays. It only displays when there is not a physical button for
the heated If equipped steering wheel. Pressing the icon shows more details about the new
software. Wi-Fi This icon appears if a Wi-Fi network is connected. Page SYNC Feature Bar Item
Functions Navigation Allows you to see your vehicle's location on a virtual road map, get
driving directions to If equipped your destination and find points of interest along your route.
Select source. Naviga- View current road and speed limit if information is available. If you are
receiving a call, you can accept it by selecting OK on the right-hand steering wheel controls.
Page Website time which could increase the risk of serious injury or death after a crash. If you
See your device's user guide for further Driving while distracted can result in information. Page
The website notifies you if an update is you with other vehicle resources like a available. You
can then select to download parking locator, roadside assistance, dealer the update. Please You
must also give the system permission check the website for minimum to update automatically.
Upon vehicle requirements. Once you have inserted the delivery, the System asks you if you
would USB drive into your computer, choose to like to use the automatic update feature. Ford
Motor Company and Ford of Canada do not access the system When you connect a cellular
phone to data for any purpose other than as SYNC 3, the system creates a profile within If your
vehicle does not have navigation, this space contains the compass. Phone The name of the
connected phone appears on the screen. The status of the phone features also appear. This
includes signal strength, battery charge, assist setting state On or Off , text messaging and
roaming. If equipped. You can access each feature controlled by You can touch any of the
feature displays SYNC 3 through a variety of commands. Destination Nearest State the name of
the POI category you would like to search for nearby such as "Destination nearest restaurants".
Destination Previous Allows you to see a list of your previous destinations. Destination
Destination Home Allows you to route to your home address. Voice Command Lists On The
system displays a short list of available commands. Voice Command Lists Off The system does
not display the list of commands. Note: Depending on the current climate To disable this
automatic fan speed control settings, the fan speed may Message Message and description
Sources Sources Press this button to select the source of Direct Tune media you want to listen
to. Ford Motor Company shall not be hardware and a limited subscription term responsible for
any such programming that begins on the date of sale or lease of changes. You can replay
approx- imately 45 minutes of audio as long as you remain tuned to the current station.
Changing stations erases the previous audio. Live When you are in replay mode, you are not
able to select a different preset until you return to live audio. This seconds to produce audio for
message should disappear the selected channel. Satellite antenna fault There is an internal
module or If this message does not clear system failure present. Your station, and then changes
to orange when system has a special receiver that allows digital audio is playing. When this
logo is it to receive digital broadcasts where available, you may also see Title and Artist
available in addition to the analog Page SYNC HD Radio Reception and Station Troubleshooting
Potential reception issues Reception area If you are listening to a multicast station and you are
on the fringe of the reception area, the station may mute due to weak signal strength. If you are
listening to HD1, the system changes back to the analog broadcast until the digital broadcast is
available again. Content may be Your screen may not contain all of the features shown. Touch
the climate button on the touchscreen to access your climate control Note: You can switch
temperature units features. Page SYNC Note: The heated steering wheel may remain on after
remote starting the vehicle, based on your remote start settings. The heated steering wheel may
also turn on when you start your vehicle, if it was on when you switched your vehicle off.
Recirculated air: Touch to switch the recirculated air on or off. Page 2. A prompt alerts you to
search for the system on your phone. Websites 3. Select your phone's name when it owner.
Confirm that the six-digit number List You can place a call by selecting an entry from this list.
You can also sort the calls by selecting the drop down menu at the top of the screen. Phone
Keypad Use this keypad to dial in a phone number. Use the backspace button to delete
numbers. Call Press this button to begin a call. Do Not Disturb Touch this button to send all
calls directly to your voicemail. Page SYNC Destination Mode To set a destination, press: Menu



Item Description Destination Enter a navigation destination in any of the following formats:
Search Street Address number, street, city, state For example "12 Mainstreet Dearborn MI"
Partial Address number, street if searching in current state number, street and zip code or
postal code in Canada if searching out of state You can enter unique addresses that contain
door number prefixes To delete them, preform a master reset. Home Select to navigate to your
set Home destination. The time it takes to travel from your current location to Home displays. To
set your Home, press: Home A prompt appears asking if you would like to create a Once you
have selected a category, follow the menus to find what you are looking for. SYNC 3 may not
always announce vehicle arrival at the exact point of your destination and you may have to
cancel a route manually. During active navigation, touch the bottom Navigation Menu of the
screen to view the menu and other See Settings page Settings Where Am I? Provides your
current location city, longitude and latitude and the nearest road. The following are only
available on the menu during an active navigation route: Cancel Route The system asks for
confirmation and then returns you to the map mode screen. Page SYNC Menu Item Add
Waypoint The waypoint list then appears and you are able to re-order all of your waypoints by
selecting the menu icon on the right hand side of the location. You can select up to five
waypoints. You can also have the system set the order Optimize Order for you by pressing Page
Apps Note: We encourage you to review the HERE smartphone app s terms of service and
evaluates all reported map errors and privacy policies because Ford is not responds with the
result of their responsible for your app or its use of data. Page AppLink is only possible when
Android Auto select a mobile app using the system. Some apps Note: Ford reserves the right to
limit may only be accessible in the car through functionality or deactivate mobile apps at
Applink and others only through Android any time. Sports Info Touch this button to view scores
and schedules from a variety of sports. You can also save up to 10 favorite teams for easier
access. Pressing this button allows you to access the following: Menu Item Action Bluetooth
Turning Bluetooth off disconnects all devices and does not permit new connections. Your
phone may prompt you to give You must activate Bluetooth to pair a the system permission to
access Bluetooth-enabled device. Contacts Delete Contacts Select this option to delete the in
vehicle contact list. Deleting the in vehicle list does not erase the contact list on the connected
phone. Page SYNC You can enable and disable the following options as well: Menu Item Action
and Description Mute Audio in When enabled, vehicle audio such as radio or apps is muted for
the Privacy duration of the phone call even when the phone call is in privacy. Roaming When
enabled, an alert displays that your phone is roaming when Warning Activate this feature to
have the system display radio text. The system only Route calculates one route based on your
preferred route setting. Page Voice Only Only voice instructions are given. Tones Only Only a
tone sounds to prompt you. Page Note: Ford is not responsible or liable for General any
damages or loss of privacy relating to usage of an app, or dissemination of any Software
Licenses Documentation of the software license for the system. Master Reset Select to restore
factory defaults. This erases all personal settings and personal data. Delay You can find more
information on the rear-view camera system in the parking aids chapter of your owner manual.
The system asks To check your cell phone's compatibility, you to input the code. Page SYNC
Cell phone issues Issue Possible cause Possible solution There is back- The audio control
ground noise settings on your cell Refer to your device's manual about audio during a phone
phone may be affecting adjustments. SYNC 3 performance. Try switching your cell phone off,
resetting During a call, I it or removing the battery, then try again. Try switching your cell phone
off, resetting it or removing the battery, then try again. Your cell phone must support
downloading This is a cell phone- text messages through Bluetooth to receive dependent
feature. Audible text Because each cell phone is different, refer messages do Your music files
may not contain the correct artist, Make sure that all song details are popu- song title, album or
genre lated. The file may be Try replacing the corrupt file with a new corrupted. Password error.
Verify password. Weak signal. Check for a poor Wi-Fi signal. Software download takes Poor
signal strength, too far Check the signal quality Page AppLink. Closing and restarting apps may
help SYNC 3 find the application if you cannot discover it inside the vehicle. Tap the home
button again, then select the app again to restart it. Page 3 to find. If the app has a I can only see
some of the can use to connect. Say the song or artist name exactly as it is displayed on your
device. For example, say "Play Artist Prince" Page 5 seconds the screen will go black. Allow
minutes for the system reset to complete. You may then resume using the SYNC 3 system. Ford
Support Ford Protect means peace of mind. You are This information is subject to change. Page
Scheduled Maintenance If you do not use Ford authorized parts they you sell or trade it. Keep
all receipts for may not meet our specifications and completed maintenance with your vehicle.
Page When the oil change message appears in Additives and Chemicals the information
display, it is time for an oil This owner's manual and the Ford change. Make sure you perform



the oil Workshop Manual list the recommended change within two weeks or miles additives and
chemicals for your vehicle. Page Scheduled Maintenance Check every month Engine oil level.
Function of all interior and exterior lights. Tires including spare for wear and proper pressure.
Windshield washer fluid level. Check every six months Battery connections. Clean if necessary.
Body and door drain holes for obstructions. Cooling system fluid level and coolant strength.
Page Normal Scheduled Maintenance Scheduled Maintenance Multi-Point inspection Accessory
drive belt s Hazard warning system operation Battery performance Horn operation Engine air
filter Radiator, cooler, heater and air conditioning hoses Exhaust system Suspension
components for leaks or damage Exterior lamps operation Steering and linkage Tires including
spare for wear and proper Fluid levels ; Page Scheduled Maintenance When to expect the
message prompting you to change your oil Interval Vehicle use and example Normal Normal
commuting with highway driving miles No, or moderate, load or towing km Flat to moderately
hilly roads No extended idling Severe Moderate to heavy load or towing miles Page Scheduled
Maintenance At every oil change interval as indicated by the information display Inspect the
tires, tire wear and measure the tread depth. Inspect the wheels and related components for
abnormal noise, wear, looseness or drag. Do not exceed one year or miles kilometers between
service intervals. Reset the Intelligent Oil-Life Monitor after engine oil and filter changes. Page
Scheduled Maintenance Extensive idling or low-speed driving for long distances, as in heavy
commercial use such as delivery, taxi, patrol car or livery As required Change engine oil and
filter as indicated by the information display and perform services listed in the Normal Sched-
uled Maintenance chart. Page Scheduled Maintenance Record Vehicles operated in before the
completion of your vehicle's these conditions require frequent useful life. Ford Motor Company,
however, inspection and replacement of the engine urges you to have all recommended air filter
and cabin air filter. Those process. It is your responsibility to Page Should you have any
questions concerning are driving. Page Appendices substitute for your personal judgment.
Page Consumer-Related Disputes will also litigate any dispute in small claims court apply. You
may Page Appendices 3. If you feel that a route suggested hereby grants to you a personal, by
the TeleNav Software instructs you to non-exclusive, non-transferable license Page Appendices
ii. Page Appendices conferred by implication, statute, inducement, estoppel or otherwise, and
The headings in this Agreement are for TeleNav and its suppliers and licensors convenience of
reference only, will not be hereby reserve all of their respective rights deemed to be a part of
this Agreement, other than the licenses explicitly granted and will not be referred to in
connection in this Agreement. Page Appendices If the Contracting Officer, federal Gracenote
Data shall also apply to such government agency, or any federal official content and such
content providers shall refuses to use the legend provided herein, be entitled to all of the
benefits and the Contracting Officer, federal protections set forth herein that are government
agency, or any federal official Page Index Audible Warnings and Indicators Page Index
Autowipers Page Index Climate Page See: Data Recording Page Index Interior Lamps Page
Index Navigation Map Updates Page Index Steering Wheel Page Index Blocked Sensor Page
Index Windows and Mirrors Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't
have an account? Sign up! Restore password. Upload from disk. Upload from URL. Quick Links
Download this manual. Automobile Ford User Manual 56 pages. Page 2 No part of this
publication may be reproduced, transmitted, stored in a retrieval system or translated into any
language in any form by any means without our written permission. Errors and omissions
excepted. Part Number: Page 5 Table of Contents Autowipers Page 7 Changing the Wiper
Blades We recommend that you take some time to get to know your vehicle by reading this
manual. The more that you know about it, the greater the safety and pleasure you will get from
driving it. Page 11 Introduction Battery acid Explosive gas Brake fluid - non petroleum Fan
warning based Fasten safety belt Brake system Front airbag Cabin air filter Front fog lamps
Check fuel cap Fuel pump reset Child safety door lock or unlock Fuse compartment Child seat
lower anchor Hazard warning flashers Child seat tether anchor Page Data Recording
Introduction Panic alarm systems. In order to properly diagnose and service your vehicle, Ford
Motor Company, Ford of Canada, and service and repair facilities may access or share among
them Parking aid vehicle diagnostic information received through a direct connection to your
vehicle E when diagnosing or servicing your vehicle. Page 13 If you do not want Ford Motor
Company and Ford of Ford or its vendors to receive this Canada do not access event data
information, do not activate the recorder information without obtaining service. Page California
Proposition 65 Ford replacement collision parts meet our U. Only stringent requirements for fit,
finish, structural integrity, corrosion protection Ford Credit offers a full range of financing and
dent resistance. During vehicle and lease plans to help you acquire your development we
validate these parts vehicle. Page Special Notices Mobile failure of non-Ford parts may not be
communication equipment includes, but covered by the Ford Warranty. For is not limited to,



cellular phones, pagers, Page Child Seat Positioning Child Safety Recommendations for Safety
Restraints for Children Child Child size, height, weight, or age Recommended restraint type
Infants or Children weighing 40 lb 18 kg or less Use a child safety seat toddlers generally age
four or younger. They can slide by the manufacturer of any child around and increase the
likelihood restraint to determine if the restraint device of injury or death in a crash. Page
Booster Seats Child Safety Note: The child seat must rest tightly against the vehicle seat upon
which it is installed. It may be necessary to lift or remove the head restraint. See Seats page If a
If, with a backless booster seat, you cannot vehicle seating position has a low seat find a
seating position that adequately back or no head restraint, a backless supports your child's
head, a high back booster seat may place your child's head Page 23 Child Safety 4. Insert the
belt tongue into the proper buckle the buckle closest to the direction the tongue is coming from
for that seating position until you hear a snap and feel the latch engage. Make sure the tongue
is latched securely by pulling on it. Page 24 For forward-facing child seats, the top tether strap
must also Ford recommends checking with a NHTSA be attached to the proper top tether
Certified Child Passenger Safety anchor, if a top tether strap has been Technician to make
certain the child provided with your child seat. Page Using Tether Straps Child Safety The
LATCH anchors are located at the rear If the safety seat is not anchored properly, section of the
rear seat between the the risk of a child being injured in a crash cushion and seat back below
the symbols greatly increases. Page Child Safety Locks Note: If you install a child seat with
rigid and the child restraint manufacturer LATCH attachments, do not tighten the recommends
its use, Ford also tether strap enough to lift the child seat off recommends its use. Right-Hand
Side Turn clockwise to lock and counterclockwise to unlock. Always drive and ride with your
seat Failure to follow this could seriously back upright and the lap belt snug increase the risk of
injury or death. The safety belt pretensioners at the front seating positions are designed to
tighten the safety belts when activated. In frontal and near-frontal crashes, the safety belt
pretensioners may be activated alone or, if the crash is of sufficient severity, together with the
front airbags. The lap belt portion of a This is the normal retractor mode, which combination lap
and shoulder belt should allows free shoulder belt length be positioned low across the hips
below adjustment to your movements and the belly and worn as tight as comfort will locking in
response to vehicle movement. Manufacturer identification is located at the end of the webbing
on the label. Also, use the safety belt extension only if the safety belt is too short for you when
fully extended. Conditions of operation If The driver's safety belt is not buckled The safety belt
warning light illuminates 1- before the ignition switch is turned to the 2 minutes and the warning
chime sounds Page 33 Safety Belts If The driver's and front passenger's safety The Belt-Minder
feature will not activate. The driver's or front passenger's safety belt The Belt-Minder feature is
activated - the is not buckled when the vehicle has reached For the seating position being
disabled, Ford Motor Company recommends that buckle then unbuckle the safety belt all safety
belt assemblies in use in vehicles three times at a moderate speed, involved in a crash be
replaced. However, ending in the unbuckled state. During a crash, the restraints improved
overall level of frontal crash control module may activate the safety protection to front seat
occupants and is belt pretensioners and may activate either designed to help further reduce the
risk of one or both stages of the dual-stage airbag airbag-related injuries. E To properly position
yourself away from Children must always be properly the airbag: restrained. Failure to follow
this could seriously increase the risk of injury or The front passenger sensing system uses
death. Page Side Airbags Rear passenger feet and knees resting front airbag system to
accommodate a or pushing on the seat person with disabilities, contact the Ford The conditions
listed above may cause the Customer Relationship Center. See weight of a properly seated
occupant to The side curtain curtain airbags included recommended airbags are mounted to the
roof side-rail testing procedures that were developed sheet metal, behind the headliner, above
by a group of automotive safety experts each row of seats. Keep the tag in a safe place for
future reference. The remote control uses one coin-type 2. While maintaining upward pressure,
three-volt lithium battery CR or move the cap rearward to release it. Page Keys And Remote
Controls Keys and Remote Controls E Note: Do not touch the battery contacts or Slide the
release on the back of the the printed circuit board with the remote control and pivot the cover
off. Insert a screwdriver as shown to release the battery. Reinstall the housing and cover. Many
states and provinces have restrictions for the use of remote start. Car Finder Check your local
and state or provincial laws for specific requirements regarding Press the button twice within
remote start systems. If you programmed the duration to last 10 minutes, the second 10 minutes
will begin after what is left of the first activation time. Insert the key you want to program into
cycle as you created them with either the the ignition. If you choose to install a remote start
system, see an authorized dealer for a Ford-approved remote start system. See Creating a
MyKey page I lost the only admin key. I lost a key. See Passive Anti- Theft System page The



luggage compartment release or the remote control to lock and unlock button will only work
when the vehicle the vehicle. Page 56 Locks Mislock At the Luggage Compartment If any door
or the luggage compartment is open, or if the hood is open on vehicles with an anti-theft alarm
or remote start, the horn will sound twice and the lamps will not flash. You can enable or disable
this feature in the information display. Page 59 Locks The doors will lock then unlock to confirm
that programming was successful. Page 60 Locks Anti-Scan Feature To display the factory-set
code in the information display: The keypad will go into an anti-scan mode Insert a key into the
ignition and switch if you enter the wrong code seven times the ignition on for a few seconds.
Page Interior Luggage Compartment Release Locks The factory-set code will appear in the
information display for a few seconds. Note: The code may not display until after any other
warning messages first display. Page Security Note: Your vehicle comes equipped with two
integrated keyhead transmitters or two Note: The system is not compatible with intelligent
access keys. The integrated keyhead transmitter Use of these systems may result in vehicle
functions as a programmed ignition key Page 63 Security You must have two previously
Programming a Spare Intelligent programmed coded keys and the new Access Key
unprogrammed key readily accessible. See Note: You can program a maximum for four an
authorized dealer to have the spare key intelligent access keys to your vehicle. Page Anti-Theft
Alarm Security 4. Note: Make sure that you are sitting in the correct position. See Sitting in the
Correct Position page E Volume up Volume down Mute Media See page MyFord Touch: Use this
control to adjust the right side of the cluster display. Navigate through the screen and press OK
to select. Note: Make sure the windshield wipers are switched off before entering a car wash.
Note: Clean the windshield and wiper blades if they begin to leave streaks or smears. The
smearing. Page Instrument Lighting Dimmer Lighting Vehicles Without Front Fog Lamps Note: If
you switch autolamps on in conjunction with autowipers, low beam headlamps will illuminate
automatically when the rain sensor activates the windshield wipers continuously. Page
Automatic High Beam Control Lighting The system switches the low beam Note: Modification of
the vehicle ride height headlamps on at a reduced intensity in e. To switch the system on,
switch the A camera sensor is centrally mounted ignition on, and switch the lighting control
behind the windshield of the vehicle, and to the off, autolamp or parking lamp Page 74 Lighting
E All lamps on switch All lamps off switch Door function switch You can switch individual map
lamps on independently by touching a map lens. It will reverse some distance if Do not leave
children unattended in there is an obstacle in the way. Note: You can enable or disable this
feature in the information display or see an authorized dealer. See General Information page
Blind spot mirrors have an integrated convex mirror built into the upper outboard corner of the
exterior mirrors. Page Sun Visors Windows and Mirrors Illuminated Vanity Mirror Note: Do not
clean the housing or glass of any mirror with harsh abrasives, fuel or other petroleum or
ammonia-based cleaning products. You can adjust the interior mirror to your preference. Some
mirrors also have a second pivot point. It will stop short of the fully opened position. Note: This
position helps to reduce wind noise or rumbling which may happen with the moonroof fully
open. Located in the bottom of the information From any main display a right arrow press
display Registers the accumulated When the Mode - The electric range estimate is vehicle is in
Hybrid Mode the information is based on the amount of battery energy shown with a simple
battery graphic. It coaches you to brake are displayed. Switch The following warning lamps and
off all unnecessary electrical indicators will alert you to a vehicle equipment and have the
system checked condition that may become serious. Some by your authorized dealer
immediately. See Hybrid E flasher is turned on. If the Electric Vehicle page It fault has been
detected. Contact will flash when you use the your authorized dealer as soon headlamp flasher.
Page Audible Warnings And Indicators Instrument Cluster Vehicle Plugged in Normally, the
service engine soon light will If Equipped stay on until the engine is cranked, then It will
illuminate when the vehicle turn itself off if no malfunctions are is plugged in. A corresponding
present. For Hybrid, the vehicle range estimate is based on the fuel remaining in the gasoline
tank. For Energi, the total estimated distance equals the distance available in Hybrid Mode
fueled by gasoline, plus the EV distance available in Plug-in Power Mode. When the vehicle is
operating on battery power only, EV is displayed and the tachometer is greyed out. Use the up
or down arrows to scroll through the tutorials. Then press OK to view. Driver Alert Displays the
associated driver alert graphic. Contact your authorized dealer as soon as possible. Contact
your authorized dealer. Battery low See manual Displays to warn of a low battery condition.
Blindspot Not Available Displayed when the system sensors are blocked. Contact your Sensor
Blocked See authorized dealer as soon as possible. Displays when the door s listed is not
completely closed. Trunk ajar Displays when the luggage compartment is not completely
closed. Contact your Available authorized dealer. See Hill Start Assist page The system has
malfunctioned. Contact your authorized Malfunction Service dealer as soon as possible.



Required Front Camera Tempor- The system has detected a condition that has caused the arily
Not Available system to be temporarily unavailable. See your authorized dealer. This may not
allow some features to operate properly. Press Brake To Release Displays when the electric
parking brake is set but has not be Park Brake released and the vehicle is moving. Cranking
Time Exceeded Displays when the starter has exceeded its cranking time in attempting to start
the vehicle. Engine Start Pending Displays when the starter is attempting to start the vehicle.
Transmission Service See your authorized dealer. Required Transmission Too Hot
Transmission is getting hot. This control also adjusts the passenger side temperature when
dual zone operation is disengaged. Recirculated air: Press the button to switch between outside
air and recirculated air. Select the desired temperature using the temperature control.
Passenger temperature control: Turn to increase or decrease the air temperature on the
passenger side of the vehicle. See Heated Seats page When you select recirculated air, the air
currently in the passenger compartment recirculates. Page Hints On Controlling The Interior
Climate Climate Control Fan speed control: Press the small fan icon or large fan icon to
decrease or increase the volume of air circulated in your vehicle. Note: Do not remove ice from
the mirrors with a scraper or attempt to readjust the 2. Adjust the temperature control to the
mirror glass that has frozen in place. These desired setting. Two steel stems Guide sleeve
adjust and unlock Note: Adjust the seat back to an upright button driving position before
adjusting the head restraint. The manual front seats consist of: E Adjust the seat back to an
upright driving or riding position. Do not use the memory function when your vehicle is moving.
With the ignition on, move the memory positions to the desired positions. Page Rear Seats
Seats You can turn off the easy entry and exit feature by using the driver information display. To
lower the seat back s from inside the vehicle, do the following: E 3. People who are unable to
feel pain To operate the ventilated seats: to their skin because of advanced age, chronic illness,
diabetes, spinal cord injury, medication, alcohol use, exhaustion or other physical conditions,
must exercise care when using the heated Fold the armrest down to use the armrest 2. Push up
on the outside rigid edge of and cupholder. WARNING The system includes two primary
features, Do not use the system with any a garage door opener and a platform for garage door
opener that does not Page Universal Garage Door Opener 3. Using both hands, simultaneously,
press and hold the desired HomeLink button and the hand-held transmitter button. When the
indicator light flashes rapidly, both buttons may be released. Page Universal Garage Door
Opener E E Press and hold the outer two function Red indicator light buttons simultaneously for
Green indicator light approximately 20 seconds until the indicator lights above the buttons flash
Press and hold one of the buttons on rapidly. Press and hold the previously programmed Genie
button on the programmed button on the visor for 2 hand-held transmitter for 10 seconds.
Repeat this step up to 3 times The indicator light will change from red until the garage door
moves. Page Auxiliary Power Points The power point temporarily turns off power if the watt limit
is exceeded. It can also switch to a fault mode when it is overloaded, overheated, or shorted.
Unplug your device and switch the ignition off then on for overloading and shorting conditions.
This is because the engine management system must realign itself with the engine. You can
disregard any unusual driving characteristics during this period. Page Starting A Gasoline
Engine Starting and Stopping the Engine Ignition Modes Note: You can crank the engine for a
total of 60 seconds without the engine starting before the starting system temporarily disables.
The 60 seconds does not have to be all at once. For example, if you crank the engine three
times for 20 seconds each time, without the engine starting, you reached the second time limit.
Press the button. Once the vehicle has started, it remains running until you press the button,
even if Note: The green ready indicator illuminates the system does not detect a valid key. If
letting you know that the vehicle is ready you open and close a door while the vehicle for
driving. The equipment includes a heater If you smell exhaust fumes inside element installed in
the engine block and your vehicle, have your vehicle a wire harness. Page Starting and
Stopping the Engine Using the Engine Block Heater The engine block heater plug is located in a
housing in the left fog lamp bezel. Open the hinged, circular door and make sure the receptacle
terminals are clean and dry prior to use. Page Unique Driving Characteristics Unique Driving
Characteristics The vehicle may enter Enable Engine mode Note: You may notice higher engine
speeds if the climate control is in a defrost mode upon start-up. This temporary condition is and
the outside temperature is cold. A normal and necessary to heat up the cabin message Engine
Enabled Due to Defrost and minimize emissions. Here is a description of the not directly cause
the engine to run. Page Unique Driving Characteristics Frequently asked questions Question
Answer What are the series of clicks from the cargo The high voltage battery is electrically isol-
area when I first turn the key in the ignition? Page Unique Driving Characteristics Question
Answer Why does my engine rev up so high some- Your vehicle's engine and transmission are
times when I accelerate? This may be higher than expected during heavy accelerations, and



may fluctuate during steady state driving. The permanent injury. If fuel is swallowed, pressure in
an overfilled tank may call a physician immediately, even if no cause leakage and lead to fuel
spray In fuel freshness mode Note: Use of any fuel other than those operates, your vehicle will
operate in hybrid recommended may cause powertrain mode causing the gasoline engine to run
damage, a loss of vehicle performance and in order to consume the fuel in the fuel Keep sparks,
flames and smoking materials away from fuel. Stay outside your vehicle and do not leave the
fuel pump unattended when refueling your vehicle. This is against the law in some places. Page
Energi Vehicles Only Fuel and Refueling If the fuel fill inlet was not properly closed, Note: Your
vehicle features a locking fuel a Check Fuel Fill Inlet message may door and an auto-sealing
feature that locks appear on the instrument cluster. Before you can refuel your vehicle you must
first press the At the next opportunity, do the following: button located on the center console.
Page Fuel and Refueling 5. Open the fuel filler door. If the fuel fill inlet was not properly closed,
a Check Fuel Fill Inlet message may appear on the instrument cluster. At the next opportunity,
do the following: Safely pull off the road. It may take several driving cycles for the message to
turn off. The included funnel has included with the vehicle. This could damage the fuel Do not
insert the nozzle of portable system and its seal and cause injury to you fuel containers or
aftermarket or others. Page Fuel Consumption Fuel and Refueling 2. Wait up to 15 seconds for
the fuel door to open. AReady to Note: The amount of usable fuel in the Fuel message will
appear in the empty reserve varies and should not be information display screen. Page
Emission Control System Do not park, idle, or drive your vehicle such non-Ford parts should be
equivalent in dry grass or other dry ground cover. By law, vehicle corrected by filling the fuel
tank with good owners and anyone who manufactures, quality fuel, properly closing the fuel fill
repairs, services, sells, leases, trades inlet or letting the electrical system dry out. This battery
pack shall only be serviced by an authorized electric Note: There is a disconnect circuit in your
vehicle technician. Improper handling vehicle. Page High Voltage Battery Blinking red triangle
light â€” means that E the â€”volt convenience cord is trying to reset the failure and could
restart Ford recommends upgrading to the the charging cycle. Page High Voltage Battery The
light ring located around the charge port indicates the charge status of your vehicle's
high-voltage battery. The charge port light ring is divided into four quadrants which display
state of charge in 25 percent increments. There is a cord acknowledgment feature that will be
activated when a charge cycle is initiated. Note: Do not pull the wall plug from the The vehicle
may delay charging to take wall while the vehicle is charging. Doing so advantage of off-peak
electricity rates. Come to a complete stop before putting Always set the parking brake fully your
vehicle into and out of P Park and make sure the gearshift is latched in P Park. Page Brake-Shift
Interlock Transmission Grade assist: Note: See your authorized dealer as soon as possible if
this procedure is used. During all times, you are responsible for controlling your vehicle,
supervising the system and intervening, if required. If the engine is revved excessively, or if a
malfunction is detected, the system will be deactivated. Page Transmission 3. When you remove
your foot from the brake pedal, your vehicle will remain on the slope without rolling away for
approximately two or three seconds. This hold time will automatically be extended if you are in
the process of driving off. If heavily by measuring the rate at which you a metal-to-metal,
continuous grinding or press the brake pedal. It provides continuous squeal sound is present,
the maximum braking efficiency as long as you brake linings may be worn-out and should press
the pedal. Page Hints On Driving With Anti-Lock Brakes Brakes When the accelerator pedal is
released or WARNING the brake pedal is applied, the brake Always set the parking brake and
controller automatically detects the leave your vehicle with the amount of deceleration
requested and transmission selector lever in optimizes how much of the deceleration position
P. Releasing or pressing the switch or pressing the accelerator pedal will stop the braking force.
Releasing the electric parking brake E Pull the switch up to apply the electric Page Battery With
No Charge Brakes Automatic release - drive away release Note: The driver's door must be
closed and the driver's safety belt must be fastened before this feature will operate. Note: If the
electric parking brake warning lamp stays illuminated, the electric parking brake will not
automatically release. If your vehicle begins to slide, the system applies the brakes to individual
wheels When you turn the traction control system and, when needed, reduces engine power
The traction braking system, aftermarket roof control system helps avoid drive wheel racks,
suspension, steering system, To help avoid personal injury, please The sensing system warns
the driver of read and understand the limitations obstacles within a certain range of the of the
system as contained in this There is decreased coverage Coverage area of up to 27 inches area
at the outer corners of the 70 centimeters from the front bumper. Page Active Park Assist
Parking Aids For specific information on the reverse Note: The sensors may not detect objects
sensing portion of the system, refer to that in heavy rain or other conditions that cause section.
Page Rear View Camera Parking Aids The system does not position the vehicle where I want in



the space The vehicle is rolling in the opposite direction of the transmission i. This might not
provide adequate coverage as it usually provides in normal operation and some objects might
not be seen. Page Parking Aids Always use caution while reversing. Objects in the red zone are
closest to your vehicle and objects in the green zone are farther away. Objects are getting
closer to your vehicle as they move from the green zone to the yellow or red zones. Use the side
view mirrors and rear view mirror to get better coverage on both sides and rear of the vehicle.
Page Parking Aids This allows you to get a closer view of an object behind the vehicle. The
zoomed image keeps the bumper in the image to provide a reference. The zoom is only active
while the transmission is in R Reverse. Cruise control lets you maintain a set 2. Take your foot
off the accelerator pedal. Page Cruise Control 3. The information display will show a When a
vehicle ahead of you enters the green indicator light, current gap same lane or a slower vehicle
is ahead in setting and desired set speed. Page Cruise Control You can decrease or increase
the distance between your vehicle and the vehicle in front of you by pressing the gap control. E
E The selected gap displays in the message Gap decrease center as shown by the bars in the
graphic. Gap increase Four gap distance settings are available. Page Low Speed Automatic
Cancellation Cruise Control Hilly Condition Usage When you override the system the green
indicator light Note: An audible alarm will sound and the illuminates and the follow E system
will shut down if it is applying brakes vehicle does not show in the for an extended period of
time. Page System Not Available Cruise Control If something hits the front end of your vehicle
or damage occurs, the radar-sensing zone may change. This could cause missed or false
vehicle detections. See an authorized dealer to have the radar checked for proper coverage and
operation. Page Switching To Normal Cruise Control Cruise Control A message displays if
something obstructs will not function when something obstructs the radar signals from the
sensor. The the radar signals. The following table lists sensor is located behind a fascia cover
possible causes and actions for this near the driver side of the lower grille. At The driver alert
system is designed first the system issues a temporary warning to aid you. Page Lane Keeping
System Driving Aids The status bar will travel from left to right Note: If the camera is blocked or
if the as the calculated alertness level windshield is damaged, the system may not decreases.
As the rest icon is approached function. Page Driving Aids Driving Aids System Settings When
the system is turned on, an overhead graphic of a vehicle with lane markings will The system
has three optional setting be displayed in the left-hand instrument menus available. To view or
adjust them, cluster display. High cross winds Large road crown Rough roads, grooves,
shoulder drop-offs Heavy uneven loading of the vehicle or improper tire inflation pressure If the
tires have been exchanged including snow tires , or the suspension has been modified BLIS
aids you in detecting vehicles that Page Driving Aids E Cross traffic alert also sounds an
audible Zone coverage also decreases when warning and a message appears in the parking at
shallow angles. Here, the left information display indicating a vehicle is sensor is mostly
obstructed; zone coverage coming from the right or left. Page Driving Aids Reasons for
messages being displayed The radar Clean the fascia area in surface is front of the radar or
remove dirty or the obstruction. Typical steering and driving Equipped maneuvers will allow the
system to cool and steering assist will return to normal. Page Driving Aids If it is, a red warning
light illuminates and Note: If collision warnings are perceived as an audible warning chime
sounds. Page Driving Aids Cause Action The surface of the radar in the grille is dirty Clean the
grille surface in front of the radar or obstructed in some way or remove the object causing the
obstruc- tion The surface of the radar in the grille is clean Wait a short time. Page Load Carrying
Load Carrying authorized-dealer installed WARNING equipment on the vehicle, you The
appropriate loading capacity of must subtract the weight of the your vehicle can be limited
either by volume capacity how much space equipment from the payload listed is available or by
payload capacity how on the Tire Label in order to much weight the vehicle should carry. The
label shall be affixed cargo, plus passengers. Determine the combined weight King Pin Weight -
refers to the of the driver and passengers that amount of the weight that a trailer will be riding in
your vehicle. No, you do pound kilogram cargo not have enough cargo capacity and luggage
capacity. You decide to carry that much weight. In to go golfing. Is there enough load metric
units, the calculation would capacity to carry you, four of your be: kilograms - 2 x Page Towing
See dollies or flatbed equipment to tow your Climate Control page? Do not tow with a slingbelt.
Ford Motor Company has not approved a slingbelt towing procedure. Vehicle damage may
occur if towed incorrectly, or Page Towing Follow these guidelines if you have a need for
recreational RV towing. An example of recreational towing would be towing your vehicle behind
a motorhome. We designed these guidelines to prevent damage to your transmission You can
tow your vehicle with all four wheels on the ground or with the front wheels off the ground by
using a tow dolly. Only use floor mats that leave the pedal area unobstructed. Only use floor
mats that are firmly secured to retention posts so that they cannot slip out of position and



interfere with the pedals or impair safe operation of your vehicle in other ways. To install floor
mats, position the floor mat so that the eyelet is over the retention post and press down to lock
in. Page In California U. Only 2. Ford is or condition that substantially impairs also allowed a
final repair attempt in some the use, value or safety of the vehicle states. Only BBB. Canadian
dealers. In those cases where You are not bound by the decision, and you continue to feel that
the efforts by Ford may reject the decision and proceed to of Canada and the authorized dealer
to If you are in another foreign country, contact the nearest authorized dealer. Ford vehicle
customers who require Roadside Assistance, call Page Hazard Warning Flashers Do not
attempt to push-start your injury. Ford Motor Company recommends automatic transmission
vehicle. Automatic that the fuel system be inspected by an transmissions do not have
push-start authorized dealer after any collision. Turn the heater fan on in both vehicles hood of
the disabled vehicle making to protect from any electrical surges. Set Turn all other accessories
off. A spark may cause an explosion of the gases that surround the battery. Ensure that the
cables are clear of fan blades, belts, moving parts of both engines, or any fuel delivery system
parts. If electrical components in the vehicle are not working, a fuse may have blown. Blown
Using a fuse with a higher amperage fuses are identified by a broken wire within rating can
cause severe wire damage and could start a fire. Page Fuses The power distribution box is
located in If the battery has been disconnected and the engine compartment. It has
reconnected, some features will need to high-current fuses that protect your be reset. See
Changing the 12V Battery vehicle's main electrical systems from page Page Fuses Fuse or relay
number Fuse amp rating Protected components Powertrain control module - vehicle power
Powertrain control module - vehicle power â€” Powertrain control module relay Power point 1 -
driver front Powertrain control module - vehicle power Powertrain control module - vehicle
power Not used spare Not used spare â€” Note: It may be easier to access the fuse The fuse
panel is located under the panel if you remove the finish trim piece. E The fuses are coded as
follows: Fuse or relay number Fuse amp rating Protected components Page Maintenance Have
your vehicle serviced regularly to help Park. Turn off the engine and remove the key value.
There is a large network of Ford if equipped. Page Under Hood Overview - 2. Go to the front of
the vehicle and 5. To close the hood, lower and secure locate the secondary release lever, the
prop rod in the clip. Lower the hood and allow it to drop the hood, to your right of the center of
the last inches 25 to 30 vehicle driver's side , near the Page Maintenance E Engine coolant
reservoir cap Engine oil filler cap Engine air cleaner cover Brake fluid reservoir cap Power
distribution box Inverter system controller Inverter system controller coolant reservoir cap
Engine oil dipstick Windshield washer fluid reservoir cap Page Engine Oil Dipstick - 2. Note:
Check the level before starting the 2. Add engine oil that meets the Ford engine. See Capacities
and Specifications page? Note: Make sure that the level is between 3. Page Engine Coolant
Check Note: For best results, coolant concentration should be tested with a refractometer such
as Rotunda tool ROB available from your dealer. Ford does not recommend the use of
hydrometers or coolant test strips for measuring coolant concentrations. As long as the coolant
is Ford does not recommend the use of clear and uncontaminated, this color change
hydrometers or coolant test strips for does not indicate the coolant has degraded measuring
coolant concentrations. Any pressure will escape the use of recycled engine coolant since a as
you unscrew the cap. Ford-approved recycling process is not yet See Scheduled cap while the
engine is running or hot. Maintenance page? Your transmission does not consume fluid. Note:
Driving the vehicle without repairing However, the fluid level should be checked the engine
problem increases the chance of Page Checking The Wiper Blades 9. Drive the vehicle at least
10 miles 16 the battery should only be replaced with kilometers to completely relearn the a Ford
recommended replacement battery idle and fuel trim strategy. Page Adjusting The Headlamps
Maintenance 5. Install the new engine air filter element 2. Measure the height of the headlamp to
the engine air cleaner assembly. Install the air cleaner cover. Locate the vertical adjuster on
each headlamp. Using a Phillips 2 Horizontal aim is not required for this screwdriver, turn the
adjuster either vehicle and is not adjustable. Remove the lower three wheelhousing 8. From the
front of the vehicle, pull the fasteners. E E 6. Remove the three front bumper cover 9. Carefully
pull the headlamp assembly lower fasteners, only on the side of outward to disengage it from
the lower headlamp being serviced. Page Maintenance normal condensation occurs, a thin film
of mist can form on the interior of the lens. The thin mist eventually clears and exits through the
vents during normal operation. Clearing time may take as long as 48 hours under dry weather
conditions. Page Maintenance 2. Turn the bulb assembly counterclockwise and remove it from
the headlamp assembly. Separate the bulb from the bulb socket. Install the new bulb in reverse
order. Remove the lamp. Remove the bulb. To replace all instrument panel bulbs, see your
authorized dealer. Apply using vacuum cleaner. Page Removing Vehicle From Storage Vehicle
Care Note: If battery cables are disconnected, it Contact your authorized dealer if you have will



be necessary to reset memory features. Page Wheels And Tires Sealant bottle and canister
Note: The temporary mobility kit sealant compound in the canister is to be used for Sealant
filling clear tube one tire only. See your Ford authorized Sealant tube - tire valve dealer for
additional replacement sealant connector canisters. If you notice any unusual bulges or
deformations in the tire's sidewall during inflation, stop and call roadside assistance. Page
Wheels and Tires Note: If you experience any unusual vibration, ride disturbance or noise while
driving, reduce your speed until you can safely pull off to the side of the road to call for
roadside assistance. Note: Do not proceed to the second stage of this operation. Page hose.
Sealing compound and spare parts can be obtained and replaced at an authorized Ford Motor
Company dealership or tire dealer. Empty sealant bottles may be disposed of at home; however,
liquid residue from the sealing Page Installation of the sealant canister to compressor housing.
E E Align the sealant canister with the kit Be sure to check the sealant compound's housing.
Page Tire Care U. Department of Transportation Tire is established for a tire that is quality
grades: The U. Department of properly inflated and not overloaded. Transportation requires
Ford Motor Excessive speed, underinflation, or Company to give you the following excessive
loading, either separately or in DOT Tire Compliance Certification Label Identification Number
for safety affixed to either the door hinge standard certification and in case pillar, door-latch
post, or the door of a recall. Page Wheels and Tires A. P: Indicates a tire, designated G. H:
Indicates the tire's speed by the Tire and Rim Association, rating. The speed rating denotes that
may be used for service on the speed at which a tire is cars, sport utility vehicles, designed to
be driven for extended minivans and light trucks. Page Wheels and Tires J. The cold tire's
ability to stop on wet inflation pressure should never be pavement as measured under Load
Range and Load Inflation Limits: Indicates the tire's load-carrying capabilities and its inflation
limits. Page D. D: Indicates a diagonal type tire. If you change Page Safety information found on
the tire. Remove the cap from the valve Stems on one tire, then firmly press the tire gauge onto
the valve and Periodically inspect the tire treads measure the pressure. Page Wheels and Tires
Tire Wear or suspected have the tire inspected by a tire professional. Tires can be damaged
during off-road use, so inspection after off-road use is also recommended. Page Tire Label 1. If
this information is not professional should do the mounting. Page The use of wheels or tires not
on the highway. Drive slowly to the recommended by Ford Motor closest safe area out of traffic.
Company may affect the This may further damage the flat Page Wheels and Tires Note: Your
vehicle may be equipped with replace it with your spare tire and a dissimilar spare wheel and
tire assembly. If you cannot detect a A dissimilar spare wheel and tire assembly cause, have the
vehicle towed to is defined as a spare wheel and tire the nearest repair facility or tire assembly
that is different in brand, size or Page Tire Pressure Monitoring System Summer Tires Each tire,
including the spare if provided , should be checked Your Ford vehicle may be monthly when
cold and inflated equipped with summer tires to to the inflation pressure provide superior
performance on recommended by the vehicle manufacturer wet and dry roads. Page Wheels
and Tires Changing Tires with a Tire Please note that the tire pressure Pressure Monitoring
System monitoring system is not a substitute for proper tire maintenance. Page Wheels and
Tires When your Temporary Spare Tire is When you Believe your System is not Installed
Operating Properly When one of your road tires needs to be The main function of the tire
pressure replaced with the temporary spare, the tire monitoring system is to warn you when
pressure monitoring system will continue your tires need air. Page Wheels and Tires Low tire
pressure Possible cause Customer action required warning light Solid warning light Tire s
under-inflated 1. Make sure tires are at the proper pres- sure. See Inflating your tires in this
chapter. While driving in a normal manner, a your vehicle, they must be the same typical
passenger tire inflation pressure size, construction, and load range as Use only Ford
recommended replacement fasteners. Retighten the lug nuts to the specified torque within
miles kilometers after any wheel disturbance such as tire rotation, changing a flat tire, wheel
removal. Replace the spark plugs at the appropriate intervals. See Scheduled Maintenance page
The customer Page Capacities And Specifications Change the automatic transmission fluid at
the correct service interval. Your engine has been designed to use engine oil that meets Ford
specification. It is also acceptable to use an engine oil of recommended viscosity grade that
displays the API Certification Mark for gasoline engines. Page Accessories Accessories.
Whenever you sell your Canada. It is the only extended service plan Page Audio System MP3
individual tracks and folder compact discs may not function correctly structures work as
follows: when used in Ford CD players. Ford strongly recommends the disc files. Press the
function buttons below the radio screen to select on-screen options of Repeat or Shuffle. Use
the up and down arrow buttons to select the various settings. When you make your selection,
press the left and right arrow buttons to change the settings. Ford strongly recommends that
you use extreme caution when using any device or feature that may take your focus off the



road. Your primary responsibility is the safe operation of the vehicle. Turn it to adjust the
volume. CD slot: Insert a CD. TUNE: Once you select a frequency band, turn the control to find
the desired station manually. Seek, Reverse and Fast Forward: In radio mode, select a
frequency band and press one of these buttons. The system stops at the first station it finds in
that direction. Channel Guide Select to view available satellite radio channels. Scan Folder
Select to scan all music in the current MP3 folder. CD Compression Select to bring soft and loud
passages together for a more consistent listening level. Clock Settings Set Time Select to set
the time. See an authorized dealer responsible for any such programming for availability. This
two seconds to produce message should disappear audio for the selected shortly. Your loss of
vehicle control, crash and audio extension cable must have male injury. This allows you to:
supports this. Ford Motor This system helps you control many Company and Ford of Canada
will not features using voice commands. This access the system data for any purpose allows
you to keep your hands on the other than as described absent consent, a wheel and focus on
what is in front of you. You can change these settings audible tones, prompts, questions and at
any time. You may still occasionally be asked questions. Put the transmission in
Bluetooth-enabled cellular phone. Press the phone button. Call History Access your call history
log. Press OK to select, then scroll through your call history options incoming, outgoing or
missed. Press OK when the desired selection appears in the display. Press OK to confirm and
enter. If your phonebook has fewer than listings, they appear alphabetically in flat file mode. If
there are more than entries, the system organizes them into alphabetical categories. You have
these send a new text message based on a options: pre-defined set of 15 messages. The
system sends Pre-defined text message options Can't talk right now When done, press OK
again to return to the phone status menu. Set Ringer Select which ring tone sounds during an
incoming call one of the system's or your phone's. Your phonebook, call history and text
messages can only be accessed when your specific phone is connected to SYNC. Return Exit
the current menu. Make a selection, and then press OK. Setting Bluetooth to off disconnects all
Bluetooth devices and turns off all Bluetooth features. Delete Device Delete a paired phone.
Press OK and scroll to select the device. If you change the language setting, the display
indicates that the system is updating. Factory Defaults Return to the factory default settings.
Failure to do so may cause your cellular phone must be compatible serious injury to someone
or damage the with SYNC. If a connected cell 2. Before disclose to emergency services that
your running a report, review the Vehicle Health vehicle has been in a crash involving the
Report Privacy Notice. Page Return: Press OK to exit the menu. Run Report? Press OK for
SYNC to run a health report of your vehicle's diagnostic systems and send the results to Ford
where it combines with scheduled maintenance information, open recalls and other field service
actions and vehicle inspec- tion items that still need servicing from an authorized dealer. If you
do not want Ford or its service providers to collect your 5. Once you connect to the service,
follow vehicle travel information or other the voice prompts to request the While on an active
route, you can select with a live operator. The system may or say "Route summary" or "Route
prompt you to speak with an operator status" to view the Route Summary when it has difficulty
matching your turn list or the Route Status ETA. Just use the number on your phone's call
history. Traffic and Directions features do not function properly but information services and
the connect and text message features are available. Say the name of the application after 3.
Scroll to Select Source. Press OK. Scroll to USB. The app should start. While an app is 5.
Depending on how many digital media running through SYNC, you can press files are on your
connected device, the voice button and speak commands For example, if you asked to search
and play all music by a certain artist, you could then say, "Refine album" If supported by your
device, you can press SEEK to play the previous or next track. Press OK to select. You can
select to play All Artists or any indexed artist. Scroll to choose the desired artist. Albums Sort
all indexed media by albums. If there are fewer than indexed albums, the system lists them
alphabetically in flat file mode. The system creates a new list of similar songs and begins
playing. This feature does not include tracks with incomplete metadata information. With certain
playing devices, if your metadata tags are not populated, the tracks are not available in voice
recognition, play menu or similar music. This is a speed-dependent feature. Application
Download new software applications if available and then load the desired applications through
your USB port. I am unable to retrieve the The preferred dealer When you register your report on
the website, or I information did not load account, you must choose a We strongly recommend
that you use extreme caution when using any device that may take your focus off the road. Your
primary responsibility is the safe operation of your vehicle. See your device's user guide for
further Driving while distracted can result in information. Page SYNC module. Ford Motor of
calls when your cell phone was not Company and Ford of Canada do not connected to the
system. In addition, if you access the system data for any purpose You can use your steering



wheel controls to view and make minor adjustments to active modes without taking your hands
off the wheel. The selection System menu expands and different options Press the voice icon.
After the appear. Wind noise from open windows and road vibrations may "USB list of
commands" prevent the system from correctly recognizing spoken commands. If the system
does not when the voice system displays a list of understand a voice command, or there are
items to pick from during a voice session, multiple options, the system displays a where you
would be able to touch the line voice command list for you. Uploading Photos for Your Home
Screen Wallpaper From this screen, you can also make other adjustments such as hour or hour
Note: You cannot load photos directly from mode, activate GPS time synchronization your
camera. See Information page Does not illuminate. Limited Cord Acknowledgement: Illuminates
when plugging in. Charge Status: Illuminates when opening doors or pressing the unlock
button on your remote. Advanced mode has less audible interaction and more tone prompts.
This allows you to listen to music during the indexing process. When this feature is off, the
system does not automatically switch to the inserted media source. Traffic Preferences Have
the system display areas where roadwork occurs. Have the system display incident icons. Have
the system display areas where difficult driving conditions may occur. Text Message
Notification Select the type of notification for text messages - alert tone, beep, text to speech, or
have it be silent. Make sure you turn it on for connectivity purposes. Choose a Wireless Network
allows you to use a previ- ously stored wireless network. View your vehicle's current location, if
your vehicle is equipped with navigation. The system provides allowable press the voice button,
then, after the tone, voice commands for the current mode. When prompted, audio sources with
a simple voice E you can say: command. Touch Enter when The highlighted numbers signify
available you are done. Page HD Radio logos are proprietary trademarks E steering wheel
controls. When of iBiquity Digital Corp. If available. Ford Motor subscription-based satellite
radio service Company shall not be responsible for Alert that broadcasts a variety of music,
sports, feature variation. Terrain Hills, mountains, tall buildings, bridges, tunnels, freeway
overpasses, parking garages, dense tree foliage and Update of channel No action required. The
programming in progress. To access and play music from your device, press the "Repeat off"
When prompted, say "Next song", "Pause", "Play" or "Previous song". If you are not listening to
a Bluetooth audio device, press the voice button and, after the tone, say "Next song", "Pause",
"Play" Press the lower left corner on the Troubleshooting touchscreen. The jack only works
loaded into the system. If you say "Messages", see the following "Messages" Set the cabin
temperature when you set your My GO Time so you use energy from your home or charging
station instead of your Once you touch Skip, This shows you the battery's current the GO Time
and Temperature grey out, charge displayed as a percentage. A and the LED illuminates on the
Skip button. Value Charge Profile Name Estimated charge information is for the This is the
name of the presently detected present vehicle location. Value Charge Profile. The system
detects Waiting to Charge a customer defined value charge profile when the vehicle is within
approximately This displays the GO Time day-of-week and time. If Touching this button stores
your Default you do not touch Save, your settings are not Value Charge preferences stored in
the system. Power E Motor-to-wheel flow shows the direction of power flow between the wheels
The higher the power usage is from these components, the larger the circle around this node.
High voltage battery power represents your high-voltage battery. The vehicle returns to electric
mode when the engine is warm. This reason may reappear during a drive or after shutting the
vehicle down for a short period. The vehicle returns to electric mode when engine oil
maintenance is complete. See Engine Oil Check page Batt Temperature Energi Only The engine
is on due to high or low high- voltage battery temperature. Page Select Connect to Services to
initiate You can save address points, such as work or home. You can also save favorite
information like sports teams, such as Detroit Lions, or a news category. There hardware
sustains damage in a crash. Page Climate Statement for more information. When recirculated
air is selected, the button illuminates and the air currently in the passenger compartment
recirculates. If you need a replacement SD card, see an authorized dealer. The inner ring Note:
cityseekr point of interest POI with no shading indicates a safe range you information is limited
to approximately can travel using plug-in power only. This screen displays the point of
information such as star rating, average interest icon such as: cost, review, handicap access,
hours of E the map display to access the following This is the default symbol shown options:
after the entry has been stored to the Address Book by any method other than You need to
"Navigation voice volume increase" specify the make and model of your vehicle to determine if
there is an update available. Page Certificate s of Authenticity , and the the process. It is your
responsibility to monitor your attention away from the road, any speech recognition functions
included and possibly cause an accident or other in the system and address any errors. Page
Appendices Potential Map Inaccuracy: Maps used places you in an unsafe situation, or directs



by this system may be inaccurate because you into an area that you consider to be of changes
in roads, traffic controls or unsafe, do not follow such instructions; c driving conditions. Page
Appendices 4. Disclaimers any termination or expiration of this Agreement. You agree that you
will use the To the fullest extent permissible pursuant TeleNav Software only for your personal
to applicable law, in no event will TeleNav, business or leisure purposes, and not to its licensors
and suppliers, or agents or provide commercial navigation services to employees of any of the
foregoing, be Page Appendices 5. Page Appendices 8. Miscellaneous If any provision herein is
held unenforceable, then such provision will be This Agreement constitutes the entire modified
to reflect the intention of the agreement between TeleNav and you with parties, and the
remaining provisions of respect to the subject matter hereof. Page Appendices installed,
copied, or used the Data, you reproduce, copy, modify, decompile, must contact your retailer or
NAVTEQ disassemble or reverse engineer any North America, LLC "NT" within thirty portion of
this Data, and may not transfer 30 days of purchase for a refund of your or distribute it in any
form, for any purpose, purchase price. Page Appendices The software from Gracenote the
become liable for any payment to you for "Gracenote Software" enables this device any
information that you provide, including to do disc and music file identification and any
copyrighted material or music file obtain music-related information, including information. Page
Scheduled Maintenance Keep all receipts for parts and labor limited warranty. If you do not use
Ford authorized parts they may not meet our specifications and We have established regular
maintenance intervals for your vehicle based upon depending on the part, it could affect
emissions compliance. Page Ford-approved flushing that also show signs of overheating or
chemical. Page Normal Scheduled Maintenance Scheduled Maintenance Check Every 12 Months
Fusion Energi Multi-point Inspection Only In order to keep your vehicle running right, Inspect
the engine oil filter for signs of it is important to have the systems on your damage such as rust,
paint blistering, vehicle checked regularly. The oil monitoring system displays Rotate tires,
inspect tire wear and measure tread depth. Do not exceed the designated distance for the
interval. Initial replacement at six years or miles 
passat tdi manual
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 kilometers , then every three years or miles kilometers. Every miles Inspect engine oil filter for
corrosion. Perform multi-point inspection recommended. Every miles Replace cabin air filter.
Every miles Replace engine air filter. Page Scheduled Maintenance Extensive idling or
low-speed driving for long distances, as in heavy commercial use such as delivery, taxi, patrol
car or livery As required Fusion full hybrid: Change engine oil and filter every 12 months or
miles km. The oil monitoring system displays a message in the information display. Page Index
Automatic Transmission Page Climate Control Voice Commands Page Floor Mats Page Index
Information Adjusting the Head Restraint Page Index Interior Lamps Page Index Power Windows
Page Index Roadside Assistance Page Index Using Traction Control This manual is also
suitable for: fusion energi. Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't
have an account? Sign up! Restore password. Upload from disk. Upload from URL.
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