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Silverado will lead to poor gas mileage, and eventually cause the truck to not start at all, so the
pump needs to be replaced immediately. Like many pick-up trucks, the Silverado's fuel pump is
within a module stored inside the fuel tank. The pump cannot be serviced outside the module,
so you must replace the entire module and remove the tank to get to it. Relieve the pressure
within the fuel system. Open the gas cap on the side, remove the fuel pump relay from within
the fuse box, then start the engine and let it run until it stalls. Disconnect the negative battery
cable afterwards, then siphon the fuel out of the tank into a gas container. Raise the rear end of
the Silverado on jack stands and block the front wheels. Use an allen wrench to remove the
screws mounting the flange for the door to the gas cap. Disconnect and remove the shield over
the tank and the filler pipe's ground strap. Remove the EVAP canister by disconnecting the
hoses from the canister and removing the bracket mounting bolt. Disconnect the fuel supply
and return lines; press the retaining tabs for plastic quick-connect fittings, while using a fuel
line separator tool for metal collar fittings. Support the tank by raising a transmission jack
underneath it, then unbolt and remove the straps and lower the tank. Unplug the electrical
connectors to the fuel pump module, disconnect the filler hose from the tank by loosening its
clamps and remove the tank. Disconnect the EVAP and fuel lines from the pump module on top
of the tank. Release the locking tab on the retaining ring with a pointed instrument, while
rotating the ring counter-clockwise with locking pliers. Lift the module out of the tank. Clean the
surfaces of the tank, and make sure the new pump module has a fresh seal. Align the fuel line
fittings with the lines as you install the module in the tank, pressing the module down until it is
seated. Install the retaining ring, making sure it is fully seated, and the locking tab is within the
ring's slot. Re-pressurize the fuel system. With the fuel pump relay connected and the gas cap
closed, turn the ignition on for 2 seconds, then shut it off for at least 5 seconds. Repeat this
procedure five to ten times. Step 1 Relieve the pressure within the fuel system. Step 2 Raise the
rear end of the Silverado on jack stands and block the front wheels. Step 3 Remove the EVAP
canister by disconnecting the hoses from the canister and removing the bracket mounting bolt.
Step 4 Support the tank by raising a transmission jack underneath it, then unbolt and remove
the straps and lower the tank. Step 6 Clean the surfaces of the tank, and make sure the new
pump module has a fresh seal. Step 7 Install the fuel tank back on the truck in reverse order of
removal. It'll also show you how to bench test the fuel pump relay in a step-by-step way to find
out if it's defective or not. It's very important that you start off your fuel pump relay diagnostic
by first testing the fuel pump pressure with a fuel pressure test gauge. If the fuel pump relay is
activating the fuel pump, then it'll register about PSI even if the engine does not start. If you do
see any fuel pressure below 50 PSI, the fuel pump although working, is not creating enough
pressure to start the engine and is defective. If you don't have a fuel pressure test gauge, you
can borrow one from your local auto parts store like AutoZone, O'Reilly Auto Parts, etc for a
small deposit that you'll get back when you return it. Don't worry, once you arrive on the site,
they'll make sure it fits! If it doesn't, they'll find you the right one. The easiest and fastest way to
find out if the fuel pump relay is bad is to swap it out with another. The awesome thing is that
you don't have to run out and buy another, since you can swap it out with the AC relay. Locate
the fuel pump and AC compressor relays in the under-hood fuse and relay box. Swap the relays.
We're using the AC relay because it won't affect any other system when trying to crank up the
engine. Have a helper crank the engine. The fuel pressure test gauge should show PSI and the
engine should start if the previous relay was defective. This test result confirms that the fuel
pump relay is defective and needs to be replaced. This could mean that the fuel pump relay is

not the problem behind the no-start condition but to be sure, I suggest going on to the next test
step: Making Sure The Fuel Pump Relay Has Power. All Tutorials: 4. Outside the gilded cage
This material may not be reproduced without the author's consent. As an Amazon Associate, I
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this tutorial:. Do NOT follow this link or you will be banned from the site! Hate Spam. I wasnt
getting the required pressure needed to start the truck. I was getting confused. So i went and
bought a fuel pressure regulator and before i ripped my intake apart to change the fuel pressure
regulator, i checked one more thing. I crawled under the truck on the passenger side behind the
motor above the bell housing. Google search "Chevy fuel pump failure" and you'll find stories
of this happening to people with vehicles ranging from '91s to'02s, perhaps even newer. Easier
said than done for a teenager with limited income! The fuel pump died, thankfully, practically at
the end of our driveway on his way to school. Who do you think picked up the tab for that one?
My request to any readers is: Is there a permanent fix? I will NOT stand for a new fuel pump
again as so many others have done reference your Google search. Is there an aftermarket tank
with an external fuel pump available? What is the cause? How have they gotten away with such
shoddy products for so long? Good lord - as much as I hate lawyers, doesn't this sound like
grounds for a class-action suit? If you have a for-profit service, contact us. Most Common
Solutions: grounded engine to the frame 1 reports replace fuel pump 1 reports. Find something
helpful? Spread the word. Share on Facebook Retweet this page Email this page. Be the first!
Find a good Chevrolet mechanic Read reviews of repair shops in your area. Enter your zip code:
A free service from CarTalk. Send Comment Add Complaint. Search CarComplaints. Not what
you are looking for? Search for something else:. Chevrolet fuel pump failures are a common
and growing problem. If you have a fuel pump harness connector that looks like the flat one on
the right or the square one at the bottom, then consider replacing it when replacing the pump.
More details about this are below, but you might want to download your Chevy manual to help.
The defective Chevy fuel pumps can cause a stalling condition or a no start situation that can
leave you stranded. It started on Chevrolet truck models from to model years, but has expanded
to other models as the connector and pump assemblies are not aging well. In fact, I have a
financially strapped friend with an 04 Silverado that now caries a heavy rubber mallet in the
truck. You can go on many automotive forums and see people discussing this issue.
Replacement of the fuel pump is not a quick or easy job. This is because the pump is tank
mounted and the fuel pump is replaced as a unit. The less gas in the tank the easier it is to deal
with. The replacement parts for the job are also not inexpensive. To make matters worse, what I
have seen are repeat failures of the replacement unit. The original Chevy pump motor has a life
expectancy of about years. Running the vehicle out of fuel, which will actually run the pump in a
dry state can shorten the expected life span. Gasoline is a petroleum product and lubricates the
inside of the fuel pump, impeller and other moving parts. In addition, debris and sediment
collects in the bottom of the tank and that stuff can damage the delicate internal workings as
well. Nevertheless, the more you run the vehicle low on fuel or out of fuel the more damage will
occur internally and the quicker the pump will fail. When you buy the replacement parts from
Delco, which is what I do for my customers and also recommend to driveway mechanics, they
will sell you a complete tank module. This factory replacement unit also includes the fuel level
gauge sender, hanger assembly and tank filter sometimes called the sock. Some aftermarket
replacement pumps just include the motor. This means you replace the motor and transfer the
used fuel pump sock, fuel sending unit, and hanger assembly. This process leaves more room
for error and is also a large cause of repeat failures. I have experienced repeat failures even
when using the most expensive replacement Delco parts. I found a factory service bulletin that
sheds some light on why it happens and what you can do to solve the problem. I made a short
video that reviews the technical bulletin and outlines a few steps you can take to reduce repeat
failures. The technical service bulletin that explains the cause of the repeat failure of the Chevy
fuel pump replacement unit covers all years from to and includes all of the pickup trucks. The
Chevrolet service bulletin states that the cause of the repeat failures is due to worn or damaged
electrical connectors at the fuel pump assembly. When you get the Delco replacement parts it
comes with a new connector on the fuel pump side. The problem is the connector on the vehicle
side of the harness. In the online Chevrolet repair manual I use, a Tech Tip states, the connector
should be replaced with the fuel pump assembly. Since I first wrote this article the problem has
expanded to the point a repair kit is now available. The Fuel pump harness connector pigtail
repair kit comes with heat shrink connectors to protect the repair area. This is fifteen dollars
well spent. Failure to replace the electrical connector on the harness side can cause voltage
spikes across the new fuel pump. Over time this can damage the part. Replacement of the

harness connector is a fairly simple operation and the parts are readily available from your GM
dealer parts department. Take a few extra minutes and replace the connector. Give this fuel
pump repair page a bookmark or share with a friend. Then visit the fix cars blog for more auto
repair information. Get access to the specific repair procedures for your vehicle. Find wiring
diagrams and tech tips along with parts and labor estimates. The video section of this auto
repair website has received a lot of positive feedback. In fact it has more visitors than any other
page. Watch a few of my online car repair videos. This Chevrolet problems story is just one of
my automotive news articles that you might find helpful. You can look for more in the auto
repair news section. You can also find out more about the mechanics that built it and why they
think that many people can fix their own vehicles with some quality auto repair advice. Skip to
content. GM flat fuel pump connector Chevrolet fuel pump failures are a common and growing
problem. Once that happens I cant restart the truck until relay cools down. Does this mean my
fuel pump is ready to go out? Do you have the same problem? To see if the pump is weak or
failing check the fuel pressure -- it should be between 58 and 65 PSI. A hot relay can be normal,
but if there is a problem with a wire connection, this will cause a relay to heat up. A connection
problem can be inside of the relay itself or elswhere in the circuit. With these trucks a corroded
ground can cause all kinds of problems. The fuel pump ground often corrodes. It is located just
before the fuel tank and is connected to the frame crossmember. It is a black wire and comes
out of the fuel pumps wiring harness. This one little ground is the cause of many fuel pump
headaches. Try removing and cleaning this connection up. The if the fuel pump is indeed at
fault make sure you replace the fuel pump chassy wiring harness connector when the pump is
replaced. When these connectors are plugged in that's it -- you cannot unplug and replug in this
connector. If you do the connection will arc and heat up causing all kinds of problemsthis is a
defect in this type of connector. Here is the fuel pump relay location below. Check out the
diagrams Below. Please let us know what you find. Could you send me a diagram of the fuel
system please and direct me of what else to check to get the truck back running, thanks. Was
this answer helpful? Have you tested ignition and fuel system? You tried spraying starting fluid
down the throttle body and cranking it? Does it fire up then die? Fire up and stay running?
Seems as if the gas isn't getting to the injecter but has fuel at the fuel rail. Not showing any
engine code. If pressure is within specs I would be checkign pulse from the fuel injectors.
Replaced fuel pump tried to start fuel pump no run, replaced relay still no fuel relaced computer
from wreckers tried relearn and that didn't seem to be working so put old computer in and truck
started for about mins and now won't start. Any help welcome extremely puzzled Was this
answer helpful? If so-you have a fuel related problem, Do you hear the fuel pump come On
when you turn key on? Replaced the pump, and the ground. Worked for a week, then nothing.
Everything worked but fuel pump. Thought I had it figured out. Switched the relay, and fuses. Im
very sure the ground is good, fuel pump works too, but only after I take things apart, play with
things, and put them back together. What would make a fuel pump shut down sparatically?
Could be the computer control of the fuel pump relay Was this answer helpful? The instrument
cluster is dead, no spark and no fuel to the rail. Please help this truck is costing me a fortune
changed the fuel pump relay, worked for about 5 minutes then stopped again. It should be a 25
amp. Lets start with that as that is the data link fuse. Also 2wd or 4wd? Also the truck is a 4wd
Was this answer helpful? So do you have a digital volt ohm meter? If so we can do some testing
to make sure. I have replaced the fuel relay and fuel pressure regulator. Is there anything else
that could be causing this problem. Any help is greatly appreciated. Thank you. That plug will
sometimes get hot and melt the wires causing the fuel pump to quit or malfuction. I hope this
will help your problem. My truck was running well until it would not start. It suddenly stopped. I
used to hear a noise in the tank but when I checked the gas tank there is no noise. So I figured it
may be the electric fuel pump in the tank so I changed the tank and fuel pump. But it still does
not make any noise or start. Could it be relay. Please advise. Seems the fuse for the pump
handles the PCM as well! Noticed that fuel pump relay gets hot. Do you. No, a failing fuel pump
will cause the fuel pressure to drop. Image Click to enlarge. Was this answer. Truck is not
starting, already checked fuel pump and fuel relay, still won't start. Before I do that, are you sure
its the fuel system? Yes I've tried that, truck runs while feeding fuel. Whats the fuel pressure at
the rail, dont just push on it and if fuel comes out think its good, you need to know how much
pressure. Started stalling occasionally then finally would not restart. Any help welcome
extremely puzzled Was this answer. My problem is somethings affects the fuel pump and only
the fuel pump about every weekend for a month now. Could be the computer control of the fuel
pump relay Was this answer. I have a chevy silverado Also, hooked up a code reader, ran
through the process and it keeps coming back as a link error Was this answer. First check fuse
number 7 in the fuse box inside the truck. Checked the fuse and it is indeed a 25 amp and in
good condition. Also the truck is a 4wd Was this answer. Sounds like you might have a bad

instrument cluster which is available from your local parts store. I have replaced the fuel pump
in my truck 5 times in the last 7 months and it recently went out again. Hello well check the
connection on the top of the fuel pump there should be a 4 prong plug that they tell you to
replace when replacing the pump. Question: I have 97 chevy silverado 2 wheel drive with 5.
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