Ford c-max owners manual

Quick Links. Feel the difference. Page 2 This publication, or part thereof, may not be reproduced
nor translated without our approval. Errors and omissions excepted. Page 4 Table of contents
Autolamps Page 5 Table of contents Fuel and refuelling Load carrying Safety precautions Page
6 Table of contents Maintenance Vehicle care General information Page 7 Table of contents
Technical specific- ations Technical specifications Page 9: Introduction Note: Pass on this
handbook when selling your vehicle. It is an integral Your Ford has been built to the part of the
vehicle. As a result, you can enjoy driving it for many years. Page 10 Now it is easier to tell if
you have Bumper and radiator grille really been given Ford Original Parts. If your vehicle has to
See Lighting control page Front fog lamps. See Front fog lamps page Rear fog lamp. See Rear
fog lamps page Headlamp levelling control. See Headlamp levelling page Page 13 Quick start
Multi-function lever: Information display controls. Direction indicators. See Direction indicators
page Main beam. Instrument cluster. See Gauges page See Warning lamps and indicators page
See Horn page Wiper lever. See Wipers and washers page Card holder. Page 14 Quick start
Right-hand drive E Card holder. Airbag deactivation indicator. See Disabling the passenger
airbag page Parking aid switch. See Using the parking aid page Start button. See Keyless
starting page Hazard warning flasher switch. See Hazard warning flashers page Page 15 Quick
start Air vents. See Air vents page Heated windscreen switch. See Heated windows and mirrors
page Multi-function lever: Information display controls. See Information displays page Page 16
Quick start Locking and unlocking Press the tailgate unlock button twice within three seconds
to unlock the Unlocking the vehicle luggage compartment. Page 17 Quick start Keyless entry
Locking the vehicle E Locking buttons are located on each of the front doors and the luggage
compartment lid. See Keyless entry page E Keyless starting Passive locking and unlocking
requires a valid passive key to be located within one of the three external detection ranges. See
Adjusting the steering wheel page Page 19 Quick start Automatic climate control When the
lighting control is set to position AUTO the dipped beam headlamps will switch on and off
automatically depending on the ambient light. Page 20 Quick start The rain sensor will
continuously measure the amount of water on the front screen and adjust the speed of the front
wipers automatically. Adjust the sensitivity of the rain sensor using the rotary control. See
Windscreen wipers page Page 21 Quick start See Disabling the passenger airbag page Manual
transmission Reverse gear 6-speed transmission E See Manual transmission page Automatic
transmission Note: When the engine is started, the brake pedal and the selector lever button
must be depressed before the selector lever can be moved from the park position See
Transmission page Note: Mandatory use of child restraints varies from country to country. A
choice of ECE approved child restraints which have been specifically tested and approved for
your vehicle are available from your Page Child Seat Positioning Child safety Child safety seat
Secure children that weigh between 13 and 18 kilogrammes in a child safety seat in the rear
seat. Page Child Safety Child safety Suitable for universal category child restraints approved for
use in this mass group. However, we recommend that you secure children in a government
approved child restraint, in the rear seat. The raised Do not install a booster seat or seating
position will allow you to a booster cushion with only the position the shoulder strap of the lap
strap of the seat belt. Page Isofix Anchor Points Ford have not been validated by such as a top
tether anchor or Ford, and neither the safety nor the support leg, correctly installed. Page 27
Child safety A third anchor point has been provided for child seats that are equipped with a top
tether, available for use in the forward facing configuration. The top tether anchors in your
vehicle are located on the floor of the luggage compartment. Turn the key in the rear door in the
direction of the arrow to activate the lock. To deactivate the lock turn the key in opposite
direction to the arrow. Page 31 Occupant protection The front airbags activate during
WARNINGS significant collisions which are Repairs to the steering wheel, either frontal or up to
30 steering column and airbag degrees from the left or the right. Page Fastening The Seat Belts
Occupant protection The belt pretensioner is not triggered in any side, rear or minor frontal
collisions. Page 34 Occupant protection E E The retractor for the rear centre seat Then pull the
larger tongue across belt is located in the roof. To fasten the lap and engage it in the larger the
seat belt, pull it out steadily and buckle to the left of the centre seat. Page 36 Occupant
protection Fitting the passenger Enabling the passenger airbag deactivation switch airbag
WARNING WARNING If you need to fit a child restraint Make sure that the passenger on a seat
protected by an airbag is enabled when you are operational airbag in front of it, have not using a
child restraint on the front a passenger airbag deactivation passenger seat. A tone will sound
function, press and hold the unlock as confirmation. Repeat this last and lock buttons
simultaneously for step for all your remote controls, at least four seconds with the ignition
including your original. Remote control type 1 Assemble the key blade until it snaps onto the
container. Remote control type 2 Snap the transmitter unit back onto the key. Passive key Insert
the spare key blade into the passive key until it clicks into place. Doors Locking and unlocking

from Locking and unlocking from the inside the outside Left-hand drive E Right-hand drive E
Note: On vehicles without remote control, all doors can also be locked Central and double
locking Left-hand drive E Note: If there is a cut in the power supply e. Page 44 Locks Right-hand
drive On vehicles without remote control, it can also be activated from outside with the key at
the passenger s door or using the locking button on that door. E Double locking is an additional
theft protection feature which prevents the vehicle s doors being opened E from inside the
vehicle. Page 45 Locks With the key: Turn the key in the Unlocking the tailgate driver s or front
passenger s door to position 1. If a failure occurs in the vehicle s Locking the vehicle electrical
system the driver s On vehicles without double locking, the direction indicators will flash twice
The direction indicators will flash as confirmation. Page 47 Locks WARNING Do not store the
passive key with metal objects or electronic devices such as mobile phones as this could cause
interference with the key free system. The vehicle is operated by means of a passive key See
Type approvals page Page 48 Locks Insert the spare key blade into the container until it clicks.
Make sure the blade is inserted the right way up. E To release the spare key blade from the
container, press the upper part E of the button. Slide the release slider in the direction Insert the
spare key blade back into of the arrow and pull out the key Page Unlocking The Vehicle Locks E
If you only have a disabled passive key: E Pull any door handle to unlock all the Insert the spare
key into the ignition switch. Push the ignition switch in and turn it to position II. Page 50 Locks
If the front passenger s door or one of the rear doors is the first door which is opened, all the
doors and the tailgate will be unlocked. Tailgate E If the passive key is located within the
tailgate detection range, only the tailgate can be opened. Remove the passive key from the
vehicle interior. All passive keys left inside the vehicle when it is locked will be disabled. In an
emergency, press Note: Global closing will only operate a button immediately to stop. In an
emergency, press the button on the driver s door handle to stop. Note: Global closing can be
activated using the button on the driver s door handle. Global opening and closing can also be
activated using the buttons on the passive key. Page Engine Immobiliser If you lose a key, you
can obtain a If you are unable to start the engine replacement from your Ford Dealer. Have the
number from the tag provided with immobiliser checked immediately. In deterrent to
unauthorised persons addition to this, the sensors located who attempt to open the doors, in
the interior lamp unit must not be bonnet or luggage compartment, or Page Disarming The
Alarm Alarm Britain and Ireland only Vehicles without keyless entry system If the vehicle is
unlocked using the key or the spare key for the keyless entry system, a 12 second delay chime
starts as soon as the driver s door is opened. The alarm should be deactivated during this
period. Note: Make sure that you are sitting in the correct position. Mode E Volume up: Press
the top button on E the back of the remote control. For further information see the separate
handbook. When a floor mat is fitted, the pedals may get caught on the mat. When using floor
mats, always ensure that there is enough clearance for the pedals to move. Press the upper part
of the switch to move the pedals towards the driver. Intermittent wipe or Autowipers autowipers
Normal wipe High speed wipe E Page Wipers And Washers Wipers and washers Depending on
the equipment fitted, WARNINGS when the ignition is switched on with Replace the wiper
blades as the lever already in position B, the soon as they begin to leave wipers will not cycle
until water is bands of water and smears or when detected on the windscreen. Page Windscreen
Washers Wipers and washers Automatic wiper system While the button at the end of the lever is
pressed the washer will work Some models without autowipers are in conjunction with the
wipers. Headlamp flasher Pull the lever slightly towards the steering wheel. E Home safe
lighting Side and tail lamps Switch the ignition off and pull the direction indicator lever towards
the Note: You cannot switch the front fog lamps on if you have switched autolamps on. E
Recommended headlamp levelling control positions Load Persons Control position Load in
luggage compartment Front seats Rear seats max. See Technical specifications page It
improves selected reverse gear. Page 71 Lighting A message will appear in the information
display and the headlamp indicator flashes if the system malfunctions. See Information
messages page The headlamps will move to a fixed central or dipped position. Have the system
checked as soon as possible. E For item location: See Quick start page It will go Courtesy lamp
off automatically after a short time to prevent the vehicle battery from discharging. To switch it
back on, switch on the ignition for a short time. Page 75 Lighting If you switch off the ignition,
the vanity mirror lamps will go off automatically after a short time to prevent the vehicle battery
from discharging. To switch them back on, switch on the ignition for a short time. There is a risk
of injury due to high voltage. During operation, the bulbs and their surroundings get hot. Switch
off the lights and let the bulbs cool down before replacing them. Page 77 Lighting Disconnect
the wiring connector. Opening the headlamp assembly Type 1 Install in the reverse order. Front
direction indicators PY21 watt spherical bulb, orange E Note: When replacing the cover, ensure
that no wires are trapped at the seals and that the clips engage E with a distinct click. E Install

in the reverse order. Page Side Repeaters Lighting 1. Carefully remove the side repeater. Hold
the bulb holder, turn the housing anti-clockwise and remove it. Remove the bulb. Page 80
Lighting E Carefully prise out the lamp assembly at the outer edge and pull it out. E Remove the
bulb holder from the assembly. Remove and replace the bulb. E Turn the lamp housing
anticlockwise and remove it. Pull the bulb out. Page Rear Lamps Lighting Install in the reverse
order. Pull off the rear lamp assembly out of the two plastic retainers on the Rear lamps body
panel. Open the tailgate. Remove the pillar panel trim inside the luggage compartment. E
Disconnect the wiring connector. E Remove the sidewall panel trim to gain access to the
second wing nut. Page Luggage Compartment Lamp Lighting Interior lamps Gently prize the
unit out of the roof surround on the opposite side to the 10 watt festoon bulb switches using a
flat-bladed screwdriver in the recess and release Remove and replace the bulb. Snap the lens
back onto the unit. Page 85 Lighting Carefully prise out the lamp assembly from the holder with
a flat-bladed screwdriver and remove the bulb. Install in the reverse order. Footwell lamp 5 watt
wedge base bulb Pull the bulb out and replace it. Press or lift it again to windows unless they
are free stop the windows. Page Exterior Mirrors Windows and mirrors The electric windows will
stop After the battery has been automatically while closing and disconnected from the vehicle
you reverse some distance if there is an must reset the memory separately obstacle in the way.
Objects seen in convex mirrors will appear smaller and further away than they actually are.
Folding mirrors E Left-hand mirror E Right-hand mirror Page Interior Mirror Windows and
mirrors On some models, the door mirrors are heated when the heated rear window is switched
on. Electric folding mirrors E Note: When the mirrors are operated often during a short period of
time, the system might become inoperable for a certain time to prevent damage due to
overheating. Page Doors Open Warning Lamp Instruments Doors open warning lamp The brake
system warning lamp remains illuminated Illuminates when the ignition when the parking brake
is is switched on and remains engaged. It will also illuminate if the on if any door, the bonnet or
brake fluid level falls below the MIN the luggage compartment is not mark. Page 94 Instruments
Frost warning lamp If it illuminates whilst driving, switch off all unnecessary WARNING
electrical equipment and drive immediately to the nearest Even if the temperature rises to
expert. The restraint system can oil level is correct. Have the only work properly if passengers
engine checked by an expert. Never sit on top of a buckled seat belt to avoid the seat belt
reminder function. Aux Heater E If this menu or one of its Wednesday sub-menus is open when
the vehicle begins to move, the information Page Units Of Measure Ford audio or navigation
system. See General information page If the vehicle is equipped with a Ford Seven days in the
week Instant control One or two times can be programmed for every day of the Page Chime
Deactivation Information displays Set the hours with the rotary control. Driver side rear door
open Locks. Passenger door open Locks. Passenger side rear door Locks. Lighting Warning
Message System lamp Brake lamp switch. The vehicle can be driven as normal. However, cruise
Brake light fault control cannot be switched on. Have the system checked by an expert as soon
as possible. The vehicle can be driven but the acceleration rate will be noticeably Acceleration
reduced reduced. Maximum vehicle speed will be maintained. Low washer fluid level amber
Screen washer. The transmission is too hot. In these extreme conditions the transmission will
disengage Trans. The Outside air resulting condensation is directed to the outside of the
vehicle and it is Keep the air intakes forward of the therefore normal if you see a small
windscreen free from obstruction A minor portion of the air stream is always directed towards
the To increase the blower speed, select Page Recirculated Air Climate control Recirculated air
Set the air distribution control to face level or face level and footwell. Set the blower to any
position. Open the air vents to suit individual requirements. Press the switch to toggle between
Air conditioning outside air and recirculated interior air. Page Climate Control Climate control
Rapid cooling of the vehicles Outside air will flow into the vehicle. Make sure the blower is on.
Page Automatic Climate Control The system in your vehicle is long as the engine is cold. When
the system is in mono mode, Note: A description of the Ford all the temperature zones are
linked DVD-Navigation System in combination with the automatic to the driver's zone. Page
Heated Windows And Mirrors Climate control When switched off, the heating, Heated rear
window ventilation and air conditioning system is switched off and recirculated air is selected.
Use for quick defrosting or demisting Press the switch to turn on or off. It is automatically
switched on or off depending on the outside temperature, the coolant temperature and the
alternator load. Page Climate control Tilting the sunroof There are two ways of opening the
sunroof â€” the rear of the sunroof lifts open or the sunroof opens from the front, sliding back
under the roof. The sunroof opens and closes whilst the switch is pressed. Page Sunroof
Anti-Trap Protection Climate control To open or close the sunroof Close the sunroof a third time
to the automatically press either side of the resistance. The anti-trap function is switch to the
second action point and disabled and the sunroof cannot be release it completely. Release the

button. Page Electric Seats Seats Adjust the head restraint so that the top of it is level with the
top of your head. Removing the head restraint Press the locking buttons and remove the head
restraint. Page Seats 6-way electric seat E The centre seat can be folded up and the outboard
seats moved rearwards and slightly inboard to provide more E Page Folding The Seatbacks
Forward Seats Folding the seatbacks To return the seats to the forward position, pull the lever
and slide the forward seats forwards. Do not fold the seatbacks forward when the seats are in
To return the centre seat to its the comfort position slid rearwards. Page Seats Returning the
seatbacks to the upright position E WARNING Always have the rear head E restraints raised
when the rear Pull up the lever on the side of the seat is occupied by a passenger or seatback,
fold the seatback forwards a child restraint. Page Folding The Seats Forward Seats Folding the
seats forward Pull the lower bar on the rear of the seats to release them from the floor All
vehicles and fold the seats forward. There are two methods for securing To increase the space
in the luggage compartment, the rear seats can be the seats in the upright position folded
forward. Page Seats Once the seats are folded forward, Once the seats are folded forwards, pull
out and attach the bungee straps secure them with the seat supports: to the front head
restraints to hold Fold up the the outboard seat the folded seats in the upright supports and
insert the ends into the position. Before folding the seats back down, pull the lower bar on the
rear of each seat and check that the latches are in the delatched extended position. Page
Removing The Seats Seats Vehicles with seat supports Slide the supports into the larger hole
on the base of the seats and detach them. Fold the outboard seat supports down and attach
them to the retainers on the floor. Detach the centre seat support from the floor and secure it in
its retainer on the E floor under the right-hand seat. Page Installing The Seats Seats In order to
remove the seats from the Ensure that both locking claws are retaining bar on the floor, the seat
rotated to the open position. The heated front seats are operated by rotary controls in the
instrument panel. The maximum temperature is reached after five or six minutes. It is regulated
thermostatically. The seat heating will operate only when the ignition is in position II. Pull the
handle from the front or rear of Pull the sun blind up and attach it to the panoramic roof and
fully extend the hooks. Page Instrument Lighting Dimmer Note: You can use the socket to
power 12 volt appliances that have a E maximum current rating of 10 Amperes. If you do, the
LED compartments. Remove the plug and re-insert it. Fold up the rear centre seat. See Rear
seats page E Place the console onto the storage The console can be used to store tray between
the outboard seats 1 items and also serves as an armrest. Press the locking handle under the
front of the console 5, pull the console up at the front edge and lift it out 6. This will obscure
your vision out of the windscreen. Before setting off, always ensure that the lid is securely
engaged. Note: Avoid keeping heat-sensitive objects and liquids in the front storage
compartment. The toll reader should be placed on the passenger side to prevent the reader from
obscuring the driver s Type 1 E E This is because the engine management system must realign
itself with the engine. Page Steering Wheel Lock Starting the engine Position I The steering
wheel lock is activated if the ignition is off, the engine not Steering unlocked. Ignition and all
running and your vehicle is stationary. The steering wheel lock is The ignition key should not be
left in deactivated when the ignition is this position for too long to avoid Page Starting A Diesel
Engine Starting the engine During starting, the fuel injectors are Vehicles with an automatic
turned off as long as the accelerator transmission pedal is depressed. This can be used Note: If
the brake pedal is not to drain excessive fuel from the depressed, a message appears in intake
manifold after several the information display. If these to switch on the ignition and to start
weather conditions persist, an engine the engine. See Cigar lighter page If you are unable to
start your vehicle carry out the following procedure. Type 1 E 1. Page Switching Off The Engine
Starting the engine Stopping the engine Note: The engine heater connector is located in the
radiator grille at the When your vehicle is stationary, press front of your vehicle. The ignition, all
electrical circuits, warning lamps and indicators will be switched off. Do not modify the fuel
system Additional fuel will fill the expansion configuration or the space in the fuel tank which
could components in the system. You can also use a converter mixture of unleaded petrol and
bio ethanol E Your Ford dealer can give you advice on improving your fuel consumption. Do not
apply any undue lateral force to the gear lever when changing from 5th to 4th gear as this could
lead to the inadvertent selection of 2nd gear. Apply the parking brake and select park before
leaving your vehicle. Make sure that the selector lever is latched in position. Note: An audible
warning will sound if you open the driver's door and you have not selected park. Page Drive
Modes Transmission Hints on driving with an Drive automatic transmission Select drive to shift
automatically through the forward gears. Page Transmission With a suitable object push down
the locking lever in the slot and simultaneously move the selector lever out of the P position.
Note: If position P is selected again, this procedure must be repeated. The switch will illuminate.
A message will be shown in the display. Press the switch again to turn the system on. The

system will be switched on automatically every time you switch the ignition on. The parking aid
does not relieve Switching the parking aid you of your responsibility to on and off drive with
due care and attention. Page Parking Aid Parking aid Manoeuvring with the You will hear an
intermittent tone at parking aid a distance of up to centimetres 71 inches between the obstacle
and rear bumper, 80 centimetres 31 inches between the obstacle and front bumper and 60
centimetres 24 inches to the side. Page Cruise Control Cruise control Resuming the set speed E
Accelerate E The cruise control indicator will Decelerate illuminate and the system will attempt
to resume the speed that you Cancelling the set speed previously set. Make sure that you
secure all loose items properly. Place luggage and other loads as low and as far forward as
possible within the luggage or loadspace. See Vehicle identification page ST vehicles are not
approved for trailer towing. Do not modify the trailer coupling. Special care should be taken
when fitting the tow ball arm, as 1. Do not hold your hand arm. Must remain perfectly in near the
handwheel. Page Towing Insert the plug into its seat. If not in use for longer periods of time,
lock the mechanism. Push the lever forwards. During this time, you may experience different
driving characteristics. Brakes and clutch WARNING Avoid heavy use of the brakes and clutch
if possible for the first kilometres miles in town and for the first 1 kilometres 1 miles on
motorways. To gain access to it, move the driver s seat forwards. To prevent the warning
triangle moving, it should be fixed to the carpet using the hook and loop. Have any work
involving these systems or the replacement of relays or high current carrying fuses carried out
by an expert. E Note: You can identify a blown fuse This is located behind the glove by a break
in the filament. Page Fuses Ampere Fuse Circuits protected rating Intercooler bypass valve
diesel only Injectors, ignition transformers Powertrain control module, valves, solenoids
Powertrain control module Passenger junction box E Fuse Ampere rating Circuits protected
Electronic modules igni- tion supply Electric sunroof control module, driver s electric seat, Page
Fuses Fuse Ampere rating Circuits protected Heater control, steering column, DPF, remote
control receiver, DVD player, Lighting control battery supply Battery saver, interior lamps
Heated rear window Not used Instrument cluster battery supply, on-board diagnostics
Accessory to cluster audio and navigation unit Cigar lighter, rear auxil- iary power socket Page
Fuses Fuse Ampere rating Circuits protected Fog lamps Number plate lamps Door module,
left-hand rear Trailer tow module, luggage compartment auxiliary power socket Door module,
right-hand rear Heated front seats Airbag module Heated exterior mirrors Parking lamps, side
lamps, tail lamps left- hand side Parking lamps, side lamps, tail lamps right Page Fuses Fuse
Ampere rating Circuits protected Central locking, driver door module Daytime running lamps
Washer pump, heated washer jets Battery backup sounder, electric folding mirrors Powertrain
control module, accelerator pedal, automatic trans- mission Main beam right-hand side Main
beam left-hand side Reversing lamp, electric mirrors Turn it anti-clockwise to install it. Use the
wheelbrace to make sure that the towing eye is fully tightened. Front towing eye E E Use the tow
bar to tow a vehicle. If the stated speed or distance is to be exceeded the drive wheels must be
lifted clear of the ground. See Brake and and resale value. There is a large clutch fluid check
page See Washer professional servicing expertise. We fluid check page Note: On vehicles with
the key free system, use the spare key to open the bonnet. Page Engine Compartment Overview
- 1. Engine coolant reservoir : See Engine coolant check page Brake and clutch fluid reservoir
right-hand drive : See Brake and clutch fluid check page Page Maintenance Brake and clutch
fluid reservoir left-hand drive : See Brake and clutch fluid check page Battery: See Vehicle
battery page Auxiliary fuse box: See Fuses page Air cleaner: No maintenance necessary.
Engine oil dipstick : See Engine oil check page Power steering fluid reservoir: See Power
steering fluid check page For easy identification, filler caps and the engine oil dipstick are
marked in colour. Engine coolant reservoir Brake and clutch fluid reservoir right-hand drive :
See Brake and clutch fluid check page Page Engine Compartment Overview - 2. Page Engine Oil
Dipstick - 1. Do not top up further than the MAX mark. See Technical Do not remove the coolant
specifications page Do not spill coolant on any part of the engine. See Technical Vehicles with
1. Vehicles with 1. Page Maintenance Capacity in litres Variant Item gallons 1. Do not use
abrasives, or chemical solvents to clean them. The fluid level is checked regularly during the
routine service inspections. Always use booster cables with insulated clamps and adequate
size cable. Position the vehicles so that they engine do not touch one another. Switch off the
engine and any If the battery has been disconnected electrical equipment. Using other sizes tyre
sizes. Using other sizes could damage the vehicle and will could damage the vehicle and will
make the National Type Approval make the National Type Approval invalid. Page Vehicle Jack
Wheels and tyres Vehicles with stability control 4. Install the defective wheel in the reverse
order. Vehicles with ESP may exhibit some unusual driving characteristics. Switch Vehicle jack
the ESP off. See Using stability control page After using the jack, turn the handle until the arrow
on the arm points directly towards the dot in order to attach the wheel brace to the jack. Clip the

wheel brace onto the jack handle and fold the handle back against the jack as shown in the
graphic. If your vehicle has a manual transmission, select first or reverse gear. If it has an
automatic transmission, select park. Have the passengers leave the vehicle. Secure the
diagonally opposite wheel with an appropriate block or wheel chock. Page Fitting A Wheel
Wheels and tyres Note: Replacement locks and wheel nuts can be obtained using the wheel nut
reference number certificate. All vehicles 1. Slacken the wheel nuts. Place the jack with the
whole foot area on firm ground. Loss of tyre pressure can affect vehicle handling, leading to
loss of vehicle control. Do not use the tyre repair kit if the tyre has already been damaged as a
result of being driven Do not unscrew the suffered excessive damage, making bottle from the
holder as the sealant a temporary repair impossible. Start the engine. Open the lid of the tyre
repair kit. Move the compressor switch H 2. Peel off the label I showing the to position 1.
Immediately drive approximately 5. Check the tyre pressure again three kilometres two miles so
from the pressure gauge F. If the that the sealant can seal the tyre pressure is too high, deflate
damaged area. Page Tyre Care Wheels and tyres Empty sealant bottles can be Check the tyre
pressures including disposed of together with normal the spare when cold, every two
household waste. Return remains of weeks. Page Technical Specifications Wheels and tyres
Vehicles with stability Vehicles with stability control ESP control ESP may exhibit some unusual
driving characteristics which can be avoided by switching the system off. See Stability control
page Gross train weight It is also shown on the left-hand side Maximum front axle weight of the
instrument panel. Page Engine Number - 1. Page Technical specifications Item Dimension
description Dimension in mm inches Bumper â€” end of tow ball - vehicle with fixed 4. Push the
phone downwards until Phone a click is heard. Making a phone an active phone Phonebook
When using the system for the first After start up access to the time, no phone is connected to
the phonebook can be delayed for up to Page Bond Another Bluetooth Phone 2. The private
mode must not be with your vehicle it must be bonded activated on the Bluetooth phone.
Search for audio device. Select Ford Audio. The Bluetooth PIN number must be entered on the
phone keypad. Page Telephone Controls Bluetooth. Incoming calls can be accepted by Please
consult your dealer for full pressing the MODE button once or details. Page Telephone 2. Press
the call accept button again Accepting a second incoming to display the last dialled number.
Press the call accept button a Second incoming calls can be third time to dial the number. This
chapter describes the phone 2. TravelPilot EX. Page Handling An Incoming Call Telephone
Handling an incoming call Dialling a number - Bluetooth phone Accepting an incoming call
Using the Bluetooth phone, phone Incoming calls can be accepted by numbers can be dialled
using voice either: control, refer to the Voice control chapter. Page Telephone Accepting a
second incoming 1. Voice recognition enables operation of the audio system without the need
System response to divert your attention from the road As you work through a voice session
ahead in order to change settings, or Page Voice control Overview The overview below shows
the available voice commands for operating your CD player. The following lists will give further
information about the complete command menu. Overview Radio The overview below shows
the The radio voice commands support available voice commands for the functionality of the
radio and allow operating your radio. Page Voice control Delete name This function allows you
to delete a stored radio station. The following lists will Your phone system allows you to give
further information about the create an additional phonebook. The complete command menu.
This Store name feature can be used to dial a number by calling up the name instead of the full
phone number. Page Phone Functions Voice control Play directory Use this function to let the
system tell you all stored entries. Steps User says System answer Page Voice control b Only
when the mobile phone is fitted with Bluetooth and voice control dependant on the mobile
phone. Dial number Phone numbers can be dialled after giving the name tag voice command.
Page Main Settings Voice control Redial This function allows you to redial the last dialled phone
number. The following lists will give Navigation handbook for details of further information
about the the command menus. Page Voice control This function allows you to adjust the fan
speed. On vehicles fitted with an English language module the "FAN" Auto mode Steps User
says Other trademarks and trade names are those of their respective owners. Page Appendices
E Page Appendices Type 2 If the type approval of your remote control is inspected, refer to the
table below. It is recommended that you use the remote control only in the E countries listed.
Page Appendices Passive key If the type approval of your passive key is inspected, refer to the
table below. It is recommended that you use the passive key only in the countries listed. E
Engine immobiliser If the type approval of your engine immobilisation system is inspected, refer
to the table below. Page Appendices E Alarm If the type approval of your anti-theft alarm system
is inspected, refer to the list of official test numbers below. Page Index Audio control Page
Index Auxiliary power sockets Page Index Child seats Page Index Engine coolant check Fuel
gauge Page Index Information messages Page Folding the seats forward Page Index Rear under

floor storage Page Index Telephone controls Page Index Ventilation See: Wipers and washers
Page Feel the difference Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't
have an account? Sign up! Restore password. Upload from disk. Upload from URL. Quick Links
Download this manual. Page 2 No part of this publication may be reproduced, transmitted,
stored in a retrieval system or translated into any language in any form by any means without
our written permission. Errors and omissions excepted. Part Number: Page 5 Table of Contents
Audio Control Page 8 Player We recommend that you take some time to get to know your
vehicle by reading this manual. The more that you know about your vehicle, the greater the
safety and pleasure you will get from driving it. Page 11 Introduction Cabin air filter Front airbag
Front fog lamps Check fuel cap Fuel pump reset Child safety door lock or unlock Fuse
compartment Child seat lower anchor Hazard warning flashers Child seat tether anchor Heated
rear window Cruise control Heated windshield Do not open when hot Interior luggage
compartment Engine air filter Page Data Recording In order to properly diagnose and service
your vehicle, Ford Motor Company Power window lockout Ford of Canada in Canada , and
service and repair facilities may access or share among them vehicle diagnostic information
received through a direct Page 13 Ford of Canada privacy policy at is recorded by the event
data recorder Page California Proposition 65 Terms and Conditions. See SYNC page US Only
Ford Credit offers a full range of financing and lease plans to help you acquire your vehicle. If
you have financed or leased your vehicle through Ford Credit, thank you for your business.
Page Replacement Parts Recommendation A great way to know for sure you are getting this
level Call Page Mobile Communications Equipment We do not recommend appropriately used,
particularly in or endorse the use of aftermarket plug-in emergency situations. Safety must be
devices unless approved by Ford. The paramount when using mobile vehicle Warranty will not
cover damage communications equipment to avoid caused by an aftermarket plug-in device.
Page 17 Introduction recommendations and specifications that are unique to your vehicle.
Features or equipment listed as standard may be different on units built for export. Page
Environment You should play your part in protecting the environment. Correct vehicle usage
and the authorized disposal of waste, cleaning and lubrication materials are significant steps
toward this aim. For details about Ford Motor Company's sustainability progress and initiatives
visit: Web Address Direction indicators. See Direction Indicators page High beam. See Lighting
Control page Steering wheel control. See Steering Wheel page Instrument cluster. See
Instrument Cluster page Wiper lever. Page 20 At a Glance Horn. Cruise control. See Cruise
Control page Lighting control. Front fog lamps. See Front Fog Lamps page Page Installing Child
Restraints Child Safety Recommendations for Safety Restraints for Children Child Child size,
height, weight, or age Recommended restraint type Use a child safety seat Infants or Children
weighing 40 lb 18 kg or less sometimes called an toddlers generally age four or younger. Page
24 Child Safety 2. Pull down on the shoulder belt and then grasp the shoulder belt and lap belt
together. To put the retractor in the automatic locking mode, grasp the shoulder portion of the
belt and pull downward until you pull all of the belt out. Remove remaining slack from the belt.
Do not use LATCH lower anchors for the center seating position unless the child restraint
manufacturer's instructions permit and specify using anchors spaced at least as Page Booster
Seats Child Safety 45 kg if recommended by your child restraint manufacturer. Many state and
provincial laws require that children use approved booster seats until they reach age eight, a
height of 57 in 1. Page Child Restraint Positioning Child Safety WARNINGS If the booster seat
slides on the vehicle provided for installation and use in seat upon which it is being used,
placing a conjunction with the instructions and rubberized mesh sold as shelf or carpet
warnings provided by your vehicle liner under the booster seat may improve manufacturer.
Page 32 Child Safety The childproof locks are located on the rear edge of each rear door and
must be set separately for each door. Left-Hand Side Turn counterclockwise to lock and
clockwise to unlock. Right-Hand Side Turn clockwise to lock and counterclockwise to unlock.
Check seat covers and seatback upright and the lap belt buckles before you place a child
anywhere snug and low across the hips. Page Fastening The Seatbelts Seatbelts the occupant's
body when activated. This 2. To unfasten, press the release button helps increase the
effectiveness of the and remove the tongue from the safety belts. In frontal crashes, the safety
buckle. Page 35 Seatbelts Pregnant women should always wear their small length of webbing
back toward the seatbelt. Position the lap belt portion of a stowed position. For rear seatbelts,
recline combination lap and shoulder belt low the rear seat backrest or push the seat across the
hips below the belly and worn backrest cushion away from the seatbelt. Page Seatbelt Height
Adjustment Seatbelts 3. Allow the belt to retract. As the belt retracts, you will hear a clicking
sound. This indicates the seatbelt is now in the automatic locking mode. How to Disengage the
Automatic Locking Mode Unbuckle the combination lap and shoulder belt and allow it to retract
completely to disengage the automatic locking mode and activate the vehicle To avoid

activating the warning function by providing additional Belt-Minder feature for objects you place
reminders that intermittently sound a tone Do not start the specific to the child restraint. Ford
Motor Company recommends that 2. Wait until the safety belt warning light all safety belt
assemblies in use in vehicles turns off about one minute. After involved in a crash be replaced.
Only Ford seatbelt extensions made by the original equipment seatbelts manufacturer should
be used with Ford seatbelts. Ask your authorized dealer if your extension is compatible with
your Ford vehicle restraint system. Page Personal Safety System Personal Safety System The
Personal Safety System provides an improved overall level of frontal crash protection to front
seat occupants and is designed to help further reduce the risk of airbag-related injuries. The
system is able to analyze different occupant conditions and crash severity before activating the
appropriate safety devices to help better protect a range of occupants in a variety Page Driver
And Passenger Airbags Supplementary Restraints System particularly to occupants who are
not properly restrained or are otherwise out of position at the time of airbag deployment. Thus,
it is extremely important that occupants be properly restrained as far away from the airbag
module as possible while maintaining vehicle control. A properly seated occupant sits
WARNINGS upright, leaning against the seatback, and centered on the seat cushion, with their
Even with advanced restraints feet comfortably extended on the floor. Page 44 Supplementary
Restraints System The front passenger sensing system uses The front passenger sensing
system is a passenger airbag off indicator which designed to enable may inflate the front
illuminates and stays lit to remind you that passenger frontal airbag anytime the the front
passenger frontal airbag is system senses that a person of adult size disabled. Page 45
Supplementary Restraints System Note: When the passenger airbag status Make sure the front
passenger indicator lamp is illuminated, the passenger sensing system is operating side airbag
seat mounted may be disabled properly. See Crash Sensors to avoid the risk of airbag
deployment and Airbag Indicator page During a crash, the deployment path of the airbag.
Airbags must be disposed of by sufficient to cause the restraints control qualified personnel.
Note: The remote control contains sensitive This device complies with Part 15 of the electrical
components. Page 51 Keys and Remote Controls Mechanical Key Blade The intelligent access
key also contains a removable mechanical key blade that you can use to unlock the driver door.
Note: Your vehicle keys came with a security label that provides important key cut information.
Page 52 Keys and Remote Controls The remote control uses one coin-type three-volt lithium
battery CR or equivalent. Integrated Keyhead Transmitter 2. Twist a thin coin under the tab
hidden behind the backup key head to remove the battery cover. Do not use the backup key to
remove the cover or you could damage the intelligent access key. The audio system will mute
when the front seat MyKey allows you to program keys with passengers' safety belts are not
restricted driving modes to promote good fastened. When prompted, hold the OK button set.
Once you select a speed, it will be until you see a message informing you to shown in the
display, followed by an label this key as a MyKey. The key will be audible tone when the
preselected restricted at your vehicle's next start. MyKey Press the OK button or right arrow. If
you choose to install a remote start system, see an authorized dealer for a Ford-approved
remote start system. See Passive Anti-Theft System page The direction indicators will flash.
You can use the power door lock control or the remote control to lock and unlock Press and
hold both the lock and unlock your vehicle. Make sure to close and latch the liftgate to prevent
drawing exhaust fumes into your vehicle. This will also prevent passengers and cargo from
falling out. Page 63 Doors and Locks When you lock your vehicle using the To enable or disable
these features, do the power door lock control with the door following: open, vehicle in park and
ignition off , your Note: You will have 30 seconds to vehicle will search for an intelligent access
complete the procedure. Battery Saver If you leave the courtesy lamps or dome lamps on and
switch the ignition off, the battery saver shuts them off after some time. In a crash, people riding
in these areas are more likely to be seriously injured or killed. Do not allow people to ride in any
area of your vehicle that is not equipped with seats and seatbelts. With the Remote Control
Press the button twice within three seconds. With the Outside Control Button Opening the
Liftgate Press and release the liftgate control Unlock the liftgate with the remote button. Page 68
Liftgate 3. Press and hold the liftgate control button on the liftgate until a tone sounds,
indicating programming is complete. Note: You can only use the liftgate control button to
program the height. Note: You cannot program the height if the liftgate position is too low. Page
Security SecuriLock coded keys Note: The system is not compatible with integrated keyhead
transmitters only are non-Ford aftermarket remote start systems. See See your authorized
dealer to have your authorized dealer to have the spare additional keys programmed to your key
programmed if two previously vehicle. Note: Make sure that you are sitting in the correct
position. See Sitting in the Correct Position page Lock the steering column. Seek up or next.
Pull the control to select or deselect voice control. See your SYNC information. Volume down.

Seek down or previous. Note: Make sure you switch the windshield wipers off before entering a
car wash. Note: If streaks or smears appear on the windshield, clean the windshield and the
wiper blades. This may cause the washer pump to overheat. High sensitivity. Low sensitivity.
Use the rotary control to adjust the Pull the lever toward you to operate the sensitivity of the
autowipers. Low speed wipe. Depending on your vehicle, when you switch on the front wipers
and move the gearshift lever to reverse R , the rear intermittent wipe may turn on. Rear Window
Washer Push the lever away from you to operate the rear window washer. Condensation can be
a natural by-product of this design. When moist air enters the lamp assembly through the vents,
there is a possibility that condensation can occur when the temperature is cold. Page
Autolamps Lighting Headlamp Flasher The headlamps remain on for a period of time after you
switch the ignition off. Use the information display controls to adjust the period of time that the
headlamps remain on. Note: If you switch the autolamps on, you cannot switch the high beams
on until the system turns the low beams on. You will hear a short tone. The headlamps will
switch off automatically after three minutes with any door open or 30 seconds after the last door
has been closed. Driver dome lamps. Door function. All lamps on. Adjust the ambient lighting
using the Passenger Side Lamp touchscreen. Do not leave children unattended in Window Lock
your vehicle and do not let them play with the power windows. Page Global Opening 4. Press
and hold the switch until the Note: Contact an authorized Ford dealer to window is fully open.
Release the switch. Puddle Lamps If Equipped The lamps on the bottom part of the mirror
housing light when you use your transmitter to unlock the doors or when you open a door. This
could result in the loss of control of your vehicle, serious personal injury or death. Manual
Dimming Mirror Pull the tab below the mirror toward you to reduce the effect of bright light from
behind. Illuminated Vanity Mirror Fully press and release the front of the control to open the sun
shade. Fully press and release the rear of the control to close the sun shade. Page 87 Windows
and Mirrors 3. Press and hold the front of the control to the first action point, until the sun
shade fully opens. Press and hold the rear of the control to the first action point, until the sun
shade fully closes. Right Information Display. Regen Display: Left Information Display A circular
arrow symbol displays when Odometer energy is being recaptured through the regenerative
braking system. You can Located in the bottom of the information switch the Regen Display off
in the Settings display. If the needle points to reach F after leaving the gas station. The
information is braking. Page 91 Instrument Cluster Anti-Lock Braking System If it lights when
you are driving, check that you do not have the parking brake It illuminates momentarily when
engaged. If you do not have the parking you switch the ignition on to brake engaged, this
indicates low brake confirm that the lamp is fluid level or a brake system malfunction. It will
flash Lights when the engine or motor when you use the headlamp coolant temperature is high.
Stop the vehicle as soon as possible, switch off the engine and let cool. Page 93 Instrument
Cluster Powertrain Fault Normally, it illuminates until the engine is cranked and automatically
turns off if no Lights when the system detects malfunctions are present. However, if after a
powertrain or high-voltage 15 seconds it flashes eight times, this charge system fault. Engine
On Warning Chime A warning chime will sound when any door is opened if the vehicle exceeds
a relatively low speed. You can reset your average fuel economy by pressing and holding the
OK button on the corresponding steering wheel controls. Note: Average fuel economy cannot
be reset in MyView. Contact an authorized dealer as soon as possible. Close Fuel Door A
reminder to close the fuel door. Refuel Error See Manual There is an error in attempting to refill
your vehicle. Hill Start Assist Message Action Page Information Displays Message Action Key
Programmed x Keys Displayed during spare key programming, when an intelligent Total access
key is programmed to the system. Max Number of Keys Displayed during spare key
programming when the maximum Learned number of keys have been programmed. If the
warning stays on after the parking brake is released, contact your authorized dealer. See Using
Traction Control page Adjust to select the desired temperature. Fan speed, air distribution, air
conditioning operation, and outside or recirculated air adjust to heat or cool the vehicle to
maintain the desired temperature. Fan speed may General Hints also reduce until the air cools.
Note: Prolonged use of recirculated air may Quickly Heating the Interior cause the windows to
fog up. Cooled seats are set to high if available, and selected to AUTO in the information
display. The rear defroster and heated mirrors automatically turn on. Page Seats Adjusting the
Head Restraint Note: Adjust the seat backrest to an upright driving position before adjusting the
head Raising the Head Restraint restraint. Adjust the head restraint so that the top of it is level
with the top of your head Pull the head restraint up. Pull the head restraint up. Do not adjust the
driver seat or seat Installing the Head Restraint backrest when your vehicle is moving. This may
result in sudden Align the steel stems into the guide sleeves seat movement, causing the loss
of control and push the head restraint down until it Adjusting your seatback Pull on the seat
backrest to make sure that while your vehicle is in motion may cause it has fully latched after

returning the seat Make sure the rear center head restraint is in the full down position. Do not
program the system with the vehicle in the garage. Do not use the system with any garage door
opener that does not The universal garage door opener replaces have the safety stop and
reverse Page Universal Garage Door Opener If the indicator light flashes rapidly, press and hold
for two seconds and release the programmed HomeLink button. If your device still does not
operate, you must program your garage door. Page Universal Garage Door Opener 3. Press and
hold the function button you Press and hold the outer two function want to program for 2
seconds, then buttons simultaneously for release. Repeat this step. Depending approximately
10 seconds until the on your brand of garage door opener, indicator light above the buttons you
may need to repeat this sequence flashes rapidly. Operation is subject to the following two
conditions: 1 this device may not cause harmful interference, and 2 this device must accept any
interference received, including interference that may cause undesired Stow items in the cup
holder carefully as items may become loose during hard braking, acceleration or crashes,
including hot drinks which may spill. Available console features include: Cup holder. Do not
park, idle or drive your vehicle on dry grass or other dry ground cover. This helps to warm up
the engine. If the engine idle speed does not slow down automatically, have your vehicle
checked as soon as possible. Page Starting and Stopping the Engine 3-button remote Within 20
seconds of switching the vehicle off, press the brake pedal and press the button. After 20
seconds have expired, you can no longer restart the vehicle without the key present inside your
vehicle. Once the vehicle has started, it remains running until you press the button, even if the
system does not detect a valid key. This allows properly stowed before starting and the climate
control system to respond driving your vehicle. Make sure the quickly. Page Unique Driving
Characteristics Low: During certain events such as vehicle servicing your low voltage volt
battery Low L is designed to mimic the enhanced may become disconnected or disabled. A
graphic displays on your information display when EcoSelect is on. The vehicle is ready to Your
vehicle will remember the last drive immediately after starting. Page Unique Driving
Characteristics Question Answer Why does my engine stay on when it is In order to make sure
that the climate extremely cold outside? The high voltage battery system is designed Does it
need maintenance? The fuel vapor can cause serious illness and pressure in an overfilled tank
may permanent injury. Page Fuel Filler Funnel Location Fuel and Refueling Some fuel stations,
particularly those in Do not be concerned if the engine high altitude areas, offer fuels posted as
sometimes knocks lightly. However, if the regular unleaded gasoline with an octane engine
knocks heavily while using fuel with rating below Page Refueling Fuel and Refueling Use the
following guidelines to avoid 2. Fully insert the fuel filler funnel into the electrostatic charge
build-up, which can fuel filler inlet. Keep children away from the fuel pump. Never let children
pump fuel. Wait at least 10 seconds before removing the fuel pump nozzle to allow any residual
fuel to drain into the fuel tank. Page Fuel and Refueling Note: Do not overfill the fuel tank to the
point that the fuel is able to bypass the fuel filler nozzle. The overfilled fuel may run down the
drain hole which is below the fuel filler inlet. System Warnings If the fuel filler door fails to open,
an information message appears in the Pull the manual fuel filler door release into park P and
switch the ignition on. Switch the ignition off and refuel your vehicle within 20 minutes. If more
than 20 minutes is required, fully close the fuel filler door and repeat the procedure. Page
Catalytic Converter Use special care when If you use anything other than Ford, working around
the catalytic converter. Motorcraft or Ford-authorized parts for The catalytic converter heats up
to a very Page Engine Emission Control Illumination of the service engine soon Your vehicle
has run out of fuelâ€”the indicator, charging system warning light or engine may misfire or run
poorly. Poor fuel quality or water in the strange odors, smoke or loss of engine fuelâ€”the
engine may misfire or run power could indicate that the emission All of the high-voltage power
flows through WARNING specific wiring assemblies labeled as such This battery pack should
only be or covered with a solid orange convolute, serviced by an authorized electric orange
striped tape or both. Page High Voltage Battery Note: The service disconnect has an outer lever
to aid in the proper seating of the service disconnect lever. Remove this to disconnect the
high-voltage service disconnect. The high-voltage service disconnect is located behind the rear
fold down seats. Note: During this process, your vehicle will detect if the electrical system is
safe and reactivate. Page Transmission Transmission 4. This position locks the transmission
and Make sure you shift into park P for prevents the front wheels from turning. Have your
vehicle checked as soon as possible. Note: Do not drive your vehicle until you verify that the
brake lamps are working. Note: See your authorized dealer as soon as possible if this procedure
is used. Page Transmission 2. Using a screwdriver or similar tool, depress the white brake shift
interlock override until the blocker moves. Move the transmission selector from park P to
neutral N. Install the shifter boot. Apply the brake pedal, start the vehicle and release the
parking brake. If control during emergency stops by keeping a metal-to-metal, continuous

grinding or the brakes from locking. Page Brakes 2. At all 3. When you remove your foot from
the times, you are responsible for brake pedal, your vehicle remains on controlling your vehicle,
supervising the system and intervening, if required. See General If your vehicle begins to slide,
the system Information page Vehicle without stability control skidding off its intended route.
Vehicle with stability control maintaining control on a slippery surface. The distance indicator
displays when the transmission is in reverse R. See cause interference. For affect the systems
accuracy. Page Parking Aids If a problem occurs with the system, a recurring or frequent
system faults, contact warning message displays accompanied an authorized dealer to have
your vehicle by a tone. Occasional system messages serviced. For Troubleshooting the System
The system does not look for a space The traction control system may be off. For example, a
salt sprayer, snowplow or moving truck bed. The parking space length or position of parked
objects changed after your vehicle passed. The temperature around your vehicle changes
quickly. Page Parking Aids The fixed and active guidelines fade in and This allows you to get a
closer view of an out depending on the steering wheel object behind your vehicle. The zoomed
position. The active guidelines are not image keeps the bumper in the image to shown when the
steering wheel position provide a reference. Cruise control lets you maintain a set Switching
Cruise Control On speed without keeping your foot on the accelerator pedal. You can use cruise
Press ON. This feature saves vehicle energy by relaxing acceleration compared to standard
cruise control. Page Cross Traffic Alert Driving Aids Note: The system may not alert you if a
Note: The system may not correctly operate vehicle quickly passes through the detection when
towing a trailer. For vehicles with a zone. Page Driving Aids The system turns on when you start
the system turns off when you shift out of engine and you shift into reverse R. The reverse R.
The sensor on the left-hand side is only partially obstructed and zone coverage on the
right-hand side is maximized. Page Driving Aids Zone coverage also decreases when Note:
Keep the sensors free from snow, ice parking at narrow angles. The sensor on and large
accumulations of dirt. Page Steering Driving Aids Note: The system may not correctly operate
Extreme continuous steering may increase when towing a trailer. For vehicles with a the effort
required for you to steer your trailer tow module and tow bar approved vehicle. This increased
effort prevents by us, the system turns off when you attach overheating and permanent damage
to a trailer. The under floor storage compartments are To operate the cargo shade: located
behind the front seats. The maximum capacity of your vehicle can payload for your vehicle
appears be limited either by volume on the Tire and Loading label. The capacity how much
space is label is either on the B-pillar or the available or by payload capacity Page Load
Carrying be used for safe control of towed Steps for determining the vehicles and for trailers
where the correct load limit: Gross Combined Weight of the 1. Locate the statement "The towing
vehicle plus the trailer combined weight of occupants exceed the Gross Vehicle Weight and
cargo should never exceed Rating of the towing vehicle. No, you do the available amount of
cargo not have enough cargo capacity and luggage load capacity to carry that much weight. In
metric units, the calculation would Suppose your vehicle has a be: kilograms - 2 x 99 pound
kilogram cargo We designed these guidelines to prevent Your vehicle is not approved damage
to your transmission. Page Towing 3. Turn the vehicle off by turning the ignition key past the
accessory position. The key position is between the accessory and off positions. See Ignition
Switch page Trip Summary appears in the left instrument cluster screen when the vehicle is off.
Note: If your vehicle is equipped with an ignition key, you cannot remove the key from When
you have the air conditioning on, keep it at the lowest You need to break in new tires for blower
and highest temperature approximately mi km. During setting necessary to be comfortable.
Approximately 1 mi 1. Failure to follow this instruction could result in the loss of control of your
vehicle, personal injury or death. Do not place additional floor mats or any other covering on
top of the original floor mats. Page Hazard Flashers Note: The hazard flashers operate when To
fully assist you should you have a the ignition is in any position, or if the key is vehicle concern,
Ford Motor Company of not in the ignition. If used when the vehicle Canada, Limited offers a
complimentary is not running, the battery loses charge. Keep batteries out of reach of children.
Batteries contain sulfuric 2. Switch on the vehicle. Avoid contact with skin, eyes or 3. Check the
information display for the clothing. Your vehicle has a volt battery that has two prongs
accessible from under the hood. Your vehicle can be jumped the same way conventional
vehicles can by using these prongs. Page Roadside Emergencies 5. Make the final connection
of the negative - cable to an exposed metal part of the stalled vehicle's engine, away from the
battery and the fuel injection system, or connect the negative - cable to a ground connection
point if available. Do not tow with a slingbelt. Ford Motor Company has not approved a slingbelt
towing procedure. Vehicle damage may occur if towed incorrectly, or by any other means. Page
Roadside Emergencies It is acceptable to have your front-wheel drive vehicle towed from the
front if using proper wheel lift equipment to raise the front wheels off the ground. When towing

in this manner, the rear wheels can remain on the ground. Front-wheel drive vehicles must have
the front wheels placed on a tow dolly when towing your vehicle from the rear using Page
Customer Assistance Mailing address perform a repair after taking your vehicle to the
authorized dealer. Box authorized by Ford. Page In California U. Only In some states within the
United States, conform the vehicle to its applicable you must directly notify Ford in writing
express warranties if, within the first 18 before pursuing remedies under your months of
ownership of a new vehicle or If an agreement is not reached In those cases where country,
contact the appropriate foreign you continue to feel that the efforts by Ford embassy or
consulate. These officials can of Canada and the authorized dealer to If you are in another
foreign country, To order the publications in this portfolio, contact the nearest authorized
dealer. Page Reporting Safety Defects U. There is a reservoirs. Anti-lock brake system pump.
Powertrain control module Transmission oil pump Relay coils. Light switch module. Motor
electronic cooling pump. Electronic power assist steering module Mass air flow sensor.
Powertrain control module. Power relay Cooling fan. Mini relay Heater blower. Mini relay Engine
control relay. Cartridge fuse. Mini fuse. Passenger Compartment Fuse Panel The fuse panel is
located on the right-hand Not used spare. Passive anti-theft system. Interior light. Driver door
switch pack. Glove box illumination. Overhead console switch bank. Second row power point.
Autowiper module. Autodimming rear view mirror. Liftgate release. Driver door unlock supply.
GPS module. Restraints control module. Passenger air bag deactivation indicator. Luggage
Compartment Fuse Panel The fuse panel is located in the luggage compartment behind the left
side wheel well. Page Fuses Fuse or relay number Fuse amp rating Protected components Door
control unit front right. Door control unit rear left. Door control unit rear right. Passenger seat
motor. Driver seat motor. Heated rear window. Ignition relay. Battery electronics control module.
Blind spot detection. Parking aid module. Rear view camera. Driver seat heater. Passenger seat
heater. Power sun shade. Micro relay Rear wiper. J case fuse. Using a fuse with a higher
amperage If electrical components in the vehicle are rating can cause severe wire damage and
not working, a fuse may have blown. Page Under Hood Overview Maintenance 2. Lower the
hood and allow it to drop under its own weight for the last in cm. Note: Make sure that the hood
is correctly closed. Page Maintenance Engine coolant reservoir cap. See Engine Coolant Check
page Engine oil filler cap. See Engine Oil Check page Engine oil dipstick. See Engine Oil
Dipstick page Engine air filter cover. See Changing the Engine Air Filter page Inverter system
controller. Page Engine Oil Dipstick Check the level before starting the engine and make sure
that the level is between Remove the filler cap. Add engine oil that meets the Ford Make sure
that your vehicle is on level specifications. See Capacities and ground. After 25 seconds, a
message conditions customers should follow these confirming that the reset is complete steps:
displays. Page Failure to follow this instruction could result in personal Note: Coolants
marketed for all makes and injury. Resulting component Page Maintenance 5. Check the coolant
level in the coolant Do not add extra inhibitors or additives to reservoir the next few times you
drive the coolant. These can be harmful and your vehicle. If necessary, add enough compromise
the corrosion protection of prediluted engine coolant to bring the the coolant. Add emergencies
only. Operate your prediluted coolant approved to the correct vehicle in fail-safe mode only as
long specification. Page Automatic Transmission Fluid Check Maintenance Note: Driving your
vehicle without repair If the coolant temperature gauge moves increases the chance of engine
damage. Regular maintenance or replacement Only use fluid that meets Ford is not needed. See
Capacities and Specifications page Complete the following procedure in order to restore the
settings: With the vehicle at a complete stop, set the parking brake. Press and hold the wiper
lever in position A within three seconds. Lift the wiper arm and then press the wiper blade
locking buttons together. Slightly rotate the wiper blade. Page Adjusting The Headlamps
Maintenance 8 feet 2. Horizontal reference line 3. Disengage the wiper blade from the wiper arm.
Park the vehicle directly in front of a wall or screen on a level surface, 4. On the wall or screen
you will observe a flat zone of high intensity light located at the top of the right hand Switch all
of the lamps and the ignition portion of the beam pattern. If the top off. Page Maintenance
Locating the headlamp bulbs: Remove the headlamp assembly. Remove service cap. Direction
indicator lamp. Disconnect the electrical connector. Low beam headlamp. Remove bulb from the
headlamp High beam headlamp. Remove the fog lamp cover. Remove the 2 screws. Remove the
lamp. Turn the bulb holder counterclockwise and remove it. Open the liftgate. Remove the trim
panel cover. Make sure the lighting control is in the off position. Remove the bulb holder. Gently
press the bulb into the bulb Open the liftgate. Detach the clips above the inboard side and
remove the bulb. Page Bulb Specification Chart Maintenance 6. Remove the bulb. Page
Maintenance Air cleaner assembly. Air cleaner cover. Air cleaner outlet tube. Positive crankcase
ventilation PCV tube. Air cleaner intake tube. Remove the bolts from each side of the Removing
the Engine Air Filter air cleaner assembly A as shown with Element arrows. Page Maintenance

Installing the Engine Air Filter Element Note: Clean the inside of the air cleaner assembly before
installing a new air filter element. Install and tighten the bolts to each side of the air cleaner
assembly A as shown with arrows. The wax will discolor or the area in and around these
locations. If a chemical solvents or strong spill occurs, wipe off immediately. Damage
detergents. Dry the area with a clean, soft Do not use chemical solvents or cloth. Page Vehicle
Storage Re-wax as necessary when you wash your vehicle. Drive with extreme care to avoid
damage to your vehicle. See an authorized Ford dealer for replacement sealant canisters. The
kit is located under the front-row passenger seat. Loosen the Velcro strap to access the kit. Use
for a tire or other objects, the appropriate precautions to avoid any selector must be in the Air
allergic reactions. Do not remove any foreign object that has pierced the tire. Page Wheels and
Tires 5. Remove the warning sticker found near gauge reading will indicate the tire the air
pressure gauge and place it on inflation pressure after about 30 the top of the instrument panel
or the seconds of operation. You should center of the dash. Unwrap the dual purpose hose
black tube from the compressor housing. Installation of the Sealant Canister to the Kit With the
canister held perpendicular to the housing, insert the canister Page Tire Care Note: If you
experience any difficulties Tire Quality Grades apply to new when you remove or install the
sealant pneumatic passenger car tires. The grades: The U. Grades B and A air pressure. P:
Indicates a tire, designated Tire Sidewall by the Tire and Rim Association, that may be used for
service on Both United States and Canada cars, sport utility vehicles, Federal regulations
require tire minivans and light trucks. Page Wheels and Tires G. Indicates the tire's speed
rating. Page Wheels and Tires J. The grades represent the layers of rubber-coated fabric in tire's
ability to stop on wet the tire tread and sidewall. Page Wheels and Tires The tire suppliers may
have C. Maximum Load Dual lb kg additional markings, notes or at psi kPa cold: Indicates the
warnings such as standard load maximum load and tire pressure or radial tubeless. Page Inflate
all tires to the edge. In general, the larger the inflation pressure recommended number, the
wider the tire. Page Ford post, next to the driver's seating recommends the use of a digital
position , or Tire Label which is Page Wheels and Tires When weather temperature 3. Add
enough air to reach the changes occur, tire inflation recommended air pressure. Page Wheels
and Tires Inspecting Your Tires and Tire Wear Wheel Valve Stems Periodically inspect the tire
treads for uneven or excessive wear and remove objects such as stones, nails or glass that may
be wedged in the tread grooves. Check the tire and valve stems for holes, cracks, or cuts that
may permit air leakage and repair or replace the Page Wheels and Tires or suspected have the
tire U. DOT Tire Identification inspected by a tire professional. Number Tires can be damaged
during Both United States and Canada off-road use, so inspection after Federal regulations
require tire off-road use is also manufacturers to place recommended. Page 20 psi 1. Page
Using Snow Chains Snow tires must be the same size, load index, speed rating as those
assembly is defined as a spare originally provided by Ford. Use of wheel and tire assembly that
is any tire or wheel not recommended by different in brand, size or Driving on a information on
other Ford Motor Company significantly under-inflated tire causes the approved methods of
traction control. This device must accept any Monitoring System interference received,
including interference that may cause undesired The tire pressure monitoring system operation.
Page Wheels and Tires Low tire pressure Possible cause Customer action required warning
light Solid warning light Tire s under-inflated Make sure tires are at the proper pres- sure. See
Inflating your tires in this chapter. Use only Ford recommended replacement fasteners.
Retighten the lug nuts to the specified torque within miles kilometers after any wheel
disturbance such as tire rotation, changing a flat tire, wheel removal. Page Wheels and Tires
Tighten lug nuts in the order shown. Wheel pilot bore Inspect the wheel pilot bore and mounting
surface prior to installation. Remove any visible corrosion or loose particles. Use of other parts
may impact vehicle performance, emissions and durability. Only qualified personnel should
service the air conditioning refrigerant system. Opening the air conditioning refrigerant system
can cause personal injury. Item Capacity Engine oil 4. Press to switch the system on and off.
Function buttons: Select different functions of the audio system depending on which mode you
are in such as Radio mode or CD mode. CD slot: Insert a CD. In media mode, turn to select a
new track. Press to either play or pause a track. This button also mutes the radio sources.
Check with an authorized dealer. DISP: Press to switch the display screen on and off. Seek, Fast
Forward and Reverse: In radio mode, select a frequency band and press either button. Scan
Select for a brief sampling of all available channels. Occupancy Mode Select to optimize sound
quality for the chosen seating position. The system stops at the first station it finds in that
direction. Page Audio System HD Radio Reception and Station Troubleshooting Potential
reception issues Reception area If you are listening to a multicast station and you are on the
fringe of the reception area, the station may mute due to weak signal strength. If you are
listening to HD1, the system switches back to the analog broadcast until the digital broadcast is

available again. Page Ford Motor Company shall not be of your vehicle. See an authorized
dealer responsible for any such programming for availability. This two seconds to produce
message should disappear audio for the selected shortly. Satellite antenna fault There is an
internal module If this message does not or system failure present. Driving while distracted can
result in loss of vehicle control, crash and injury. We strongly recommend that you use extreme
caution when using any device that may take your focus off the road. This allows you to:
supports this. Place cords and cables Times are subject to change due to out of the way, so
they do not interfere with the operation of pedals, seats, Ford Motor This system helps you
control many Company and Ford of Canada will not features using voice commands. This
access the system data for any purpose allows you to keep your hands on the other than as
described absent consent, a wheel and focus on what is around you. You can change these
settings audible tones, prompts, questions and at any time. Page Using Sync With Your Phone
SYNC If Equipped To adjust this setting press the voice button, when prompted say: Voice
Command Action and Description voice settings Then any of the following: phone confirmation
on When enabled, this feature will prompt you to confirm any voice initiated call command prior
to the call being placed. Your cell phone may also with questions, such as setting the current
prompt you to give SYNC permission to phone as the primary phone the phone access
information. For listen to read [text] message example you could say "Call Home". To switch the
microphone on, select the option again. Privacy Switch a call from an active hands-free
environment to your cellular phone for a more private conversation. When selected, the audio
display indicates the call is private. Phonebook Access your downloaded phonebook. Press the
OK button to confirm and enter. You can use the options at the bottom of the screen to access
an alphabetical category quickly. View Select the view option to open the text message. Once
selected, you have the ability to have the message read to you, to view other messages. Page
SYNC If Equipped Sending a Text Message Note: You can send text messages either by
choosing a contact from the phonebook Note: You can only send a text message to and
selecting the text option from the audio one recipient at a time. See your device's manual on
how to push contacts. Press the OK button to add more contacts from your phonebook. Delete
When a message asking you to delete appears, select the option to confirm. When a message to
begin pairing appears in the audio display, search for SYNC on your phone. See your phone's
manual if necessary. Select this option, and then press the OK button to change the option's
status. Set defaults Return to the factory default settings without erasing your indexed
information such as phonebook, call history, text Page This includes Data is sent to Ford in the
United States any additional charges incurred due to through the connected device. The driving
in areas when roaming out of a home information is encrypted and includes your network.
Up-To-Date No update is required. The system is trying to receive an update. Update settings
Menu Item Action and Description USB ports. You can say any of the voice commands that
appear within open and close brackets that are separated by. Not all devices support this
command. Then any of the following: Message Description and Action Shuffle Choose to shuffle
or repeat your music. Once you make your choice, it remains on until you switch it off. Repeat
track Choose to shuffle or repeat your music. Press the OK button to select. The first track title
appears in the display. Scroll to browse indexed media files on the device, and then press the
OK button. After the new indexing is complete, you can choose what to play from the USB song
library. You can use the buttons at the bottom of the audio display to jump to a certain
alphabetical category quickly. Page SYNC If Equipped Voice Commands for Audio Voice
Command Sources who's who is this who plays this Your voice system allows you to change
what's what is playing [now] what audio sources with a simple voice which song track artist is
this command. Page Sync Troubleshooting SYNC If Equipped Use the website at any time to
check your Voice Command phone's compatibility, register your account and set preferences
as well as shuffle random mix CD [player] access a customer representative via an disc [on]
online chat during certain hours. Remove any pictures or special ring tones associ- ated with
the missing contact. Depending upon your phone, you may have to grant SYNC permission to
access your This is a phone-dependent Go to the website to review feature. Your music files
may not contain the correct artist, Make sure that all song song title, album or genre Page
Possible solution s login on the app on the phone before using them with AppLink. Closing and
restarting apps may help SYNC find the application if you cannot discover it inside the vehicle.
Page Force close or uninstall the a limited number of apps you do not want SYNC bluetooth
ports apps can to find. If the app has a "Ford I can only see some of the use to connect. If you
have SYNC" setting, disable that By Driving while distracted can result in integrating with your
Bluetooth enabled loss of vehicle control, crash and phone, the touchscreen provides easy
injury. Home This button is available on the main screens. Pressing it takes you to the home
screen view. A caller cannot hear you. Mute This icon displays when the audio system is muted.

Bluetooth Alert This icon displays when there is an active Bluetooth alert. Bluetooth This icon
displays to show an active Bluetooth connection. The system also asks short questions
Cleaning the Touchscreen confirmation prompts when it is not sure of your request or when
there are multiple You can remove fingerprints with a dry, possible responses to your request.
Select source. Naviga- View current road and speed limit if information is available. If you
receive a call, you can accept it by selecting OK on the right-hand steering wheel controls. Page
Website time which could increase the risk of serious injury or death after a crash. If you See
your device's user guide for further Driving while distracted can result in information. Page You
can then select to download vehicle remotely. The app also connects the update. Please You
must also give the system permission check the website for minimum to update automatically.
Upon vehicle requirements. Once you have inserted the delivery, the System asks you if you
would USB drive into your computer, choose to like to use the automatic update feature. Ford
Motor Company and Ford of Canada do not access the system When you connect a cellular
phone to data for any purpose other than as SYNC 3, the system creates a profile within If your
vehicle does not have navigation, this space contains the compass. Phone The name of the
connected phone appears on the screen. The status of the phone features also appear. If
equipped. You can access each feature controlled by You can touch any of the feature displays
SYNC 3 through a variety of commands. You can also search for an address in a specific state
or province. Interaction Mode Sets standard prompting with longer prompts. Standard
Interaction Mode Sets advanced prompting with shorter prompts. Message Message and
description Sources Sources Press this button to select the source of Direct Tune media you
want to listen to. Page Your factory-installed its prices, at any time, with or without notice
SiriusXM satellite radio system includes to you. Ford Motor Company shall not be hardware and
a limited subscription term responsible for any such programming that begins on the date of
sale or lease of changes. You can replay approx- imately 45 minutes of audio as long as you
remain tuned to the current station. Changing stations erases the previous audio. Live When
you are in replay mode, you are not able to select a different preset until you This seconds to
produce audio for message should disappear the selected channel. Satellite antenna fault There
is an internal module or If this message does not clear system failure present. Your station, and
then changes to orange when system has a special receiver that allows digital audio is playing.
When this logo is it to receive digital broadcasts where available, you may also see Title and
Artist available in addition to the analog If you are listening to HD1, the system changes back to
the analog broadcast until the digital broadcast is available again. Content may Once you select
this option, the system be changed, added or deleted at any time returns you to the main audio
screen. Confirm that the six-digit number PHONE appearing on your phone matches the
six-digit number on the touchscreen. The touchscreen indicates when the Driving while
distracted can result in pairing is successful. Call List You can place a call by selecting an entry
from this list. You can choose: Incoming Outgoing Missed Contacts All of your contacts from
your phone display in alphabet- ical order. You can back to SYNC 3. Note: Downloading and
sending text Keypad Press this to access messages using Bluetooth are cell Follow the
prompts on the touchscreen. Menu Item 3. Page SYNC If Equipped If you have subscribed to
SiriusXM Traffic You can choose to display traffic icons on and Travel Link where available ,
traffic the map representing twelve different flow will be indicated on the map by green types of
incidents. See Settings page clear , yellow slowing , and red This is in a decimal degrees format,
one to six decimal places are accepted. You are given autocomplete options below the address
bar to select as you type. If you do not give an exact destination, a menu displays with your
possible selections. You can now select this address from the favorites screen. During Route
guidance, you can press the maneuver arrow icon on the map if you want the system to repeat
route guidance instructions. When a route is not active, a list of nearby traffic incidents displays
if any are present. You can select up to five waypoints. Page Electric Vehicle Information SYNC
If Equipped For restaurants, cityseeker can provide The system calculates a reasonable
information such as star rating, average efficient route based on available speed cost, review,
handicap access, hours of limits, traffic, and road conditions. You may operation, and website
address. The gasoline engine is off in this mode. Motor-to-Wheel Flow Shows the direction of
power flow between the wheels and the electric motor. When the engine is on, but not using
fuel, the engine node is active, but the fuel flow path is off. Accessing mobile apps through in
the United States. Occupancy Mode Optimizes the sound based on the location of the listeners.
Sound Settings Stereo Surround Your vehicle might not have all of these features. Update
Media Erase the stored in media information in order to re-index. Website owner. Delete
Removes the selected device from the system. Pressing the info icon next to the device name
allows you to see phone and device information Menu Item Action and Description Silence You
can select one of the three available notification sounds. Voice Readout When enabled, a voice

prompt alerts you when you receive a new message. Activate this feature to have the system
display radio text. Page Voice Only Only voice instructions are given. Tones Only Only a tone
sounds to prompt you. Ford is not responsible for any additional charges you may receive from
your service provider, when your vehicle sends or receives data through the connected device.
This includes any additional charges incurred due to driving in areas when roaming out of a
home network. Page Note: Ford is not responsible or liable for General any damages or loss of
privacy relating to usage of an app, or dissemination of any View Available This provides you
with a list of available Wi-Fi networks within range. Networks Clicking on a network from the list
allows you to connect or disconnect from that network. Page Tap a color once to active ambient
lighting. Ford and the vehicle network carrier to provide the Vehicle Hotspot service in You can
drag the colors up and down to accordance with your vehicle network carrier increase or
decrease the intensity. You need this number for certain Selecting this button on the settings
menu registrations such as Satellite Radio. Page Sync 3 Troubleshooting Note: If the system is
locked and you refer to the tables below. Canada: Cell phone issues Try switching your cell
phone off, resetting it or removing the battery, then try again. Make sure you allow SYNC 3 to
retrieve contacts from your phone. Try switching your device off, resetting it or removing the
battery, then reconnect it to SYNC 3. Make sure you are using the manufacturer's Possible
device malfunc- cable. See supported by SYNC 3. Entertainment page The device needs to be
Update media index. See Settings page re-indexed. Wi-Fi networks from your phone or other
devices. Software down- Poor signal strength, too Check the signal quality under network Page
AppLink. Closing and restarting apps may help SYNC 3 find the application if you cannot
discover it inside the vehicle. If the app has a "Ford I can only see Bluetooth ports that SYNC"
setting, disable that setting in the some of the apps can use to connect. You may be using the
SYNC 3 does wrong voice commands. Refer to the audio display during an active not
understand voice session to find a list of voice An invalid profile name was entered. A memory
button was not selected when prompted. I cannot create a profile. The wrong keyfob is being
used. A button other than unlock or remote start is being pressed on a linked keyfob. The
Personal Profile was deleted. Page 5 seconds the screen will go black. Allow minutes for the
system reset to complete. You may then resume using the SYNC 3 system. Web Address
Canada Peace of mind Protect extended service plans! Extended Rental Benefits Page To learn
This information is subject to change. For more, call our Ford Protect extended more
information; visit your local Ford of service plan specialists at Canada dealer or Page
Scheduled Maintenance If you do not use Ford authorized parts they you sell or trade it. Keep
all receipts for may not meet our specifications and completed maintenance with your vehicle.
Make sure you reset This owner's manual and the Ford the oil monitoring system after each oil
Workshop Manual list the recommended change. Function of all interior and exterior lights.
Tires including spare for wear and proper pressure. Windshield washer fluid level. Check Every
Six Months Battery connections. Clean if necessary. Body and door drain holes for
obstructions. Cooling system fluid level and coolant strength. Page Scheduled Maintenance
Extensive Idling or Low-speed Driving for Long Distances As required Change engine oil and
filter every 12 months or 10, mi 16, km unless otherwise indicated by the information display.
Perform services listed in the Normal Scheduled Maintenance chart. Inspect frequently, service
Replace cabin air filter. Ford Motor Company, however, oil change interval is 3, mi 5, km. It is
your WARNINGS responsibility to make sure that any equipment an authorized dealer installs
on Do not place objects or mount your vehicle complies with applicable local equipment on or
near the airbag legislation and other requirements. Those applicable human exposure
requirements. Page Eastern District of Michigan. Page Appendices 1. Fees and expenses are
not of injury or death to you and others in counted in determining how much a situations that
otherwise require your Page Appendices 2. Account Information distribute, sublicense or
otherwise transfer the TeleNav Software to You agree: a when registering the others, except as
part of your TeleNav Software, to provide TeleNav with permanent transfer of the TeleNav true,
accurate, current, and complete Software; Page Appendices to the exclusive jurisdiction of the
conferred by implication, statute, courts of the County of Santa Clara, inducement, estoppel or
otherwise, and California. The United Nations TeleNav and its suppliers and licensors
Convention on Contracts for the hereby reserve all of their respective rights International Sale
of Goods shall not other than the licenses explicitly granted apply. Page Appendices
Restrictions. Some States, and without limiting the preceding Territories and Countries do not
allow paragraph, you may not use this Data a certain warranty exclusions, so to that with any
products, systems, or applications extent the above exclusion may not apply installed or
otherwise connected to or in Copyright Notice: In connection with B. Canada Data. Page
Appendices either express or implied, arising by II. Page Appendices A. Third Party Notices.
Any and all copies V. Page Appendices Governing Law. Page Appendices "Gracenote Servers" ,

and to perform including any copyrighted material or other functions. You may use Gracenote
music file information. You agree that Data only by means of the intended End Gracenote may
enforce its respective User functions of this device. This device rights, collectively or
separately, under this may contain content belonging to agreement against you, directly in each
Service Continuity and Reception of you will be deemed to have accepted and the SUNA Traffic
Channel agreed to be bound by the terms and We will use reasonable endeavours to conditions
fully detailed at: provide the SUNA Traffic Channel 24 hours a day, days a year. Your primary
responsibility is the safe operation of your vehicle. Page Element Page US Only Page Index
Load Carrying Page Index Phone Menu Page Index Scheduled Maintenance Page Index Ready
to Drive Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an account?
Sign up! Restore password. Upload from disk. Upload from URL. Quick Links Download this
manual. Vehicles shown may not be representative of your actual vehicle. Page 2 No part of this
publication may be reproduced, transmitted, stored in a retrieval system or translated into any
language in any form by any means without our written permission. Errors and omissions
excepted. Part Number: Page 5 Table of Contents Cruise Control Page 8 Home Screen We
recommend that you take some time to get to know your vehicle by reading this manual. The
more that you know about your vehicle, the greater the safety and pleasure you will get from
driving it. Page 11 Introduction Cabin air filter Front airbag E Front fog lamps Check fuel cap
Fuel pump reset Child safety door lock or unlock Fuse compartment Child seat lower anchor
Hazard warning flashers Child seat tether anchor Heated rear window Cruise control E Heated
windshield Do not open when hot Page Data Recording In order to properly diagnose and
service your vehicle, Ford Motor Company Power window lockout Ford of Canada in Canada ,
and service and repair facilities may access or share among them vehicle diagnostic
information received through a direct Page 13 Ford of Canada privacy policy at is recorded by
the event data recorder Page California Proposition 65 Terms and Conditions. See SYNC page
US Only Ford Credit offers a full range of financing and lease plans to help you acquire your
vehicle. If you have financed or leased your vehicle through Ford Credit, thank you for your
business. Page Replacement Parts Recommendation A great way to know for sure you are
getting this level Call Page Mobile Communications Equipment We do not recommend
appropriately used, particularly in or endorse the use of aftermarket plug-in emergency
situations. Safety must be devices unless approved by Ford. The paramount when using mobile
vehicle Warranty will not cover damage communications equipment to avoid caused by an
aftermarket plug-in device. Page 17 Introduction recommendations and specifications that are
unique to your vehicle. Features or equipment listed as standard may be different on units built
for export. Correct vehicle usage and the authorized disposal of waste, cleaning and lubrication
materials are significant steps toward this aim. Direction indicators. See Direction Indicators
page High beam. See Lighting Control page Steering wheel control. See Information Display
Control page See Instrument Cluster page See Information Displays page Page 20 At a Glance
Horn. See Cruise Control page Lighting control. Front fog lamps. See Front Fog Lamps page
Page Installing Child Restraints Child Safety Recommendations for Safety Restraints for
Children Child Child size, height, weight, or age Recommended restraint type Use a child safety
seat Infants or Children weighing 40 lb 18 kg or less sometimes called an toddlers generally age
four or younger. Page 24 Child Safety 2. Pull down on the shoulder belt and then grasp the
shoulder belt and lap belt together. E 5. To put the retractor in the automatic locking mode,
grasp the shoulder portion of the belt and pull downward E until you pull all of the belt out.
Remove remaining slack from the belt. Do not use LATCH lower anchors for the center seating
position unless the child restraint manufacturer's instructions permit and specify using anchors
spaced at least as Page Booster Seats Child Safety recommended by your child restraint
manufacturer. Many state and provincial laws require that children use approved booster seats
until they reach age eight, a height of 4 feet 9 inches 1. Page Child Restraint Positioning Child
Safety E WARNINGS If the booster seat slides on the vehicle provided for installation and use in
seat upon which it is being used, placing a conjunction with the instructions and rubberized
mesh sold as shelf or carpet warnings provided by your vehicle liner under the booster seat
may improve manufacturer. Page 32 Child Safety E The childproof locks are located on the rear
edge of each rear door and must be set separately for each door. Left-Hand Side Turn
counterclockwise to lock and clockwise to unlock. Right-Hand Side Turn clockwise to lock and
counterclockwise to unlock. Check seat covers and seatback upright and the lap belt buckles
before you place a child anywhere snug and low across the hips. Page Fastening The Seatbelts
Seatbelts the occupant's body when activated. This 2. To unfasten, press the release button
helps increase the effectiveness of the and remove the tongue from the safety belts. In frontal
crashes, the safety buckle. Page 35 Seatbelts Pregnant women should always wear their In
addition, the retractor is designed to lock seatbelt. Position the lap belt portion of a if you pull

the webbing out too quickly. If combination lap and shoulder belt low this occurs, let the belt
retract slightly and across the hips below the belly and worn pull the webbing out again in a
slow and as tight as comfort allows. As the belt retracts, you will hear a clicking sound. This
indicates the seatbelt is now in the automatic locking mode. How to Disengage the Automatic
Locking Mode Unbuckle the combination lap and shoulder belt and allow it to retract completely
to disengage the automatic locking mode and activate the vehicle sensitive emergency locking
mode. The driver's safety belt is not buckled The safety belt warning light illuminates 1- before
the ignition switch is turned to the 2 minutes and the warning chime sounds on position The
driver's safety belt is buckled while the The safety belt warning light and warning indicator light
is illuminated and the chime turn off. Page 38 Seatbelts If You and the front seat passenger
buckle The Belt-Minder feature will not activate. You or the front seat passenger do not The
Belt-Minder feature activates, the buckle your safety belts before your vehicle safety belt
warning light illuminates and a Ask your belt assemblies not in use during a crash authorized
dealer if your extension is should also be inspected and replaced if Page Front Passenger
Sensing System Supplementary Restraints System This system works with sensors that are
part of the front passenger seat and safety belt to detect the presence of a properlyâ€”seated
occupant and determine if the front passenger frontal airbag should be enabled may inflate or
not. E Children must always be properly restrained. The seat. The curtain airbag could injure
you as it deploys from the headliner. Do not attempt to service, repair, or modify the curtain
airbag supplemental restraint system, its fuses, the A, B, or C pillar trim, or the headliner on a
vehicle containing curtain airbags as you could be seriously injured or killed. Modifying or
adding equipment to If any of these things happen, even the front end of your vehicle
intermittently, have the supplemental including hood, bumper system, Note: The remote control
contains sensitive This device complies with Part 15 of the electrical components. Page 51 Keys
and Remote Controls Mechanical Key Blade The intelligent access key also contains a
removable mechanical key blade that you can use to unlock the driver door. E Note: Your
vehicle s keys came with a security label that provides important vehicle key cut information.
Page 52 Keys and Remote Controls The remote control uses one coin-type three-volt lithium
battery CR or equivalent. Integrated Keyhead Transmitter E 2. Twist a thin coin under the tab
hidden behind the backup key head to remove the battery cover. Do not use the backup key to
remove the cover or you E could damage the intelligent access The audio system will mute
when the front seat MyKey allows you to program keys with passengers' safety belts are not
restricted driving modes to promote good fastened. When prompted, hold the OK button set.
Once you select a speed, it will be until you see a message informing you to shown in the
display, followed by an label this key as a MyKey. The key will be audible tone when the
preselected restricted at your vehicle's next start. MyKey Press the OK button or right arrow. If
you choose to install a remote start system, see an authorized dealer for a Ford-approved
remote start system. See Starting a Gasoline Engine page The turn signals will flash. You can
use the power door lock control or the remote control to lock and unlock Press and hold both
the lock and unlock your vehicle. This will also prevent passengers and cargo from falling out. If
you must drive with the liftgate open, keep the vents or windows open so outside air comes into
your vehicle. Page 62 Doors and Locks Smart Unlocks For Integrated Keyhead Transmitter This
feature helps to prevent you from locking yourself out of your vehicle if your key is still in the
ignition. When you open one of the front doors and lock your vehicle with the power door lock
control, all the doors will lock then unlock if your key is still in the ignition. Press the power
door lock button then vehicle in motion, and the unlock button. If an intelligent access key is
within 3 ft 1 m of the liftgate, the liftgate unlocks E when you press the liftgate release Page 67
Doors and Locks 3. Press and hold the liftgate control When Opening button on the liftgate until
you hear a The system stops when it detects an tone, indicating programming is obstacle and a
tone sounds. Once you complete. Page 68 Doors and Locks Note: Allow the power system to
open the liftgate. Manually pushing or pulling the liftgate may activate the system s obstacle
detection feature and stop the power operation or reverse its direction. Manually interfering with
the liftgate motion may also replicate a strut failure. Page Security SecuriLock coded keys Note:
The system is not compatible with integrated keyhead transmitters only are non-Ford
aftermarket remote start systems. See See your authorized dealer to have your authorized
dealer to have the spare additional keys programmed to your key programmed if two previously
vehicle. Note: Make sure that you are sitting in the correct position. See Sitting in the Correct
Position page E 3. Lock the steering column. E Seek up or next. Pull the control to select or
deselect voice Volume down. Seek down or previous. Multimedia Controls E Use the arrows on
the right side of the steering wheel to navigate through the information display menus. Press
OK to make a selection. Note: Make sure you switch the windshield wipers and vehicle power
off before using an automatic car wash. Note: If streaks or smears appear on the windshield,

clean the windshield and the wiper blades. Page Windshield Washers Wipers and Washers
Note: If you switch autolamps on in conjunction with autowipers, your low beam headlamps
turn on automatically when the rain sensor activates the windshield wipers continuously. See
General Information page Keep the outside of the windshield clean. The rain sensor is very
sensitive and the wipers may operate if dirt, mist or insects hit the windshield. Page Rear
Window Wiper And Washers Wipers and Washers When you shift into reverse R and the front
wipers are on, the rear wiper may automatically turn on to intermittent wipe. Rear Window
Washer E To operate the washers and spray the windshield, pull the lever toward you. When
you release the lever, the wipers will operate for a short time. Always ensure that your
headlamps are switched to auto or on, as appropriate, during all low visibility conditions.
Failure to do so may result in a crash. Press Passenger Side Lamp this switch to disable the
interior lamps. The door function E indicator lamp will illuminate yellow with lamps disabled.
Press the switch again to turn interior lamps back on. The indicator lamp will illuminate blue.
They may seriously injure themselves. When closing the power windows, you should verify they
are free of obstructions and make sure that children and pets are not in the proximity of the
window openings. Page Global Opening 2. Release the switch. Lift the switch again for one
more Note: Contact an authorized Ford dealer to second. Press and hold the switch until the
window is fully open. Puddle Lamps If Equipped The lamps on the bottom part of the mirror
housing light when you use your transmitter to unlock the doors or when you open a door.
Note: Do not clean the housing or glass of any mirror with harsh abrasives, fuel or other
petroleum or ammonia-based cleaning products. You can adjust the interior mirror to your
preference. Fully press and release the rear of the E control to close the sun shade. Page 86
Windows and Mirrors 3. Press and hold the front of the control to the first action point, until the
sun shade fully opens. Press and hold the rear of the control to the first action point, until the
sun shade fully closes. Right Information Display. A full fill represents the total amount of Left
Information Display energy you can get from an external charge plugging your vehicle in. When
the fill Odometer reaches empty, your vehicle automatically enters Hybrid Mode and the large
battery Located in the bottom of the information gauge will no longer be shown. The information
is Vehicle Range cumulative over the last trip. A new trip begins each time you start your
vehicle Vehicle range indicates the estimated when the Ready to Drive message comes distance
your vehicle will travel with the For Energi Your driving style includes how fast you vehicles the
trip efficiency leaves are drive and whether your acceleration displayed only when the vehicle
operates A significant this indicates a malfunction. You decrease in braking performance will
continue to have normal may occur. It may take you longer to stop braking without anti-lock
braking system your vehicle. Stop E your vehicle as soon as it is safe to do so High Beam and
switch off the engine. Page 93 Instrument Cluster Parking Lamps If the light is blinking, engine
misfire is occurring which could damage your Lights when you switch the catalytic converter.
Drive in a moderate parking lamps on. It will go out when ignition and open the driver's door
and you you switch the system back on have left the headlamps or parking lamps E or when
you switch the ignition off. At normal You can choose what to display in this operating
temperature, the level view. Selecting Change MyView in the indicator will be white and will be
in the options menu allows you to scroll through normal range between H and C. In Plug-in
Power Mode the display economy and trip timer. Distance traveled on battery power only An
Instant Fuel Economy gauge is provided with the engine off is shown in blue next Page
Information Displays Efficiency Leaves Note: Fuel economy is not always a measure of
appropriate driving behavior. For Efficiency leaves indicate short term driving example, when
driving uphill and efficiency measured over the last few maintaining an appropriate speed, your
minutes. The more leaves and vines that instant fuel economy may not be good appear on the
display, the better your fuel losing leaves but the Coach may show a Certain messages may be
abbreviated or shortened depending upon which cluster type you have. E Press the OK button
to acknowledge and remove some messages from the information display. Yes Your vehicle
needs confirmation it is unplugged before allowing a start. You must make sure your vehicle is
unplugged and you respond to the message prompt before starting your vehicle. Contact an
authorized dealer as soon as possible. Blindspot Not Available The system sensors are
blocked. Close Fuel Door A reminder to close the fuel door. Refuel Error See Manual There is an
error in attempting to refill your vehicle. Hill Start Assist Message Action Page Information
Displays Message Action Key Programmed x Keys Displayed during spare key programming,
when an intelligent Total access key is programmed to the system. Max Number of Keys
Displayed during spare key programming when the maximum Learned number of keys have
been programmed. If the warning stays on after the parking brake is released, contact your
authorized dealer. Adjust to select the desired temperature. Fan speed, air distribution, air
conditioning operation, and outside or recirculated air are automatically adjusted to heat or cool

the vehicle to maintain the desired temperature. Heated seats: Press to switch the heated seats
on and off. See Heated Seats page Single zone temperature control automatically switches off.
Page Cabin Air Filter Climate Control Note: Do not use razor blades or other For additional
cabin air filter information, sharp objects to clean or remove decals or to replace the filter, see
an authorized from the inside of the heated rear window. Two steel stems. Guide sleeve adjust
and unlock Note: Adjust the seatback to an upright button. Pivot the head restraint forward
toward Two steel stems. Guide sleeve unlock and remove After the head restraint reaches the
button. Adjusting your seatback Recline Adjustment while your vehicle is in motion may cause
loss of control of your vehicle. Make sure the rear center headrest is in the full down position.
Do not program the system with the vehicle in the garage. E Do not use the system with any The
universal garage door opener replaces garage door opener that does not the common
hand-held garage door For questions or comments, please contact HomeLink at Programming
Your Garage Door Opener Motor E With your vehicle parked outside of the Note: You may need
a ladder to reach the garage, turn your ignition to the on unit and you may need to remove the
cover position, but do not start your vehicle. Page Universal Garage Door Opener Press and
hold the previously programmed Genie button on the hand-held transmitter for 10 seconds. The
indicator light will change from red to red and green. Press the same button twice to confirm the
change. If done correctly the indicator light will turn green. Page Universal Garage Door Opener
5. Press and hold the previously programmed button on the visor for 2 seconds. Repeat this
step up to 3 times until the garage door moves. Programming is now complete. Clearing a
HomeLink Device To erase programming from the three HomeLink buttons press and hold the
two outer HomeLink buttons until the indicator light begins to flash. Stow items in the cup
holder carefully as items may become loose during hard braking, acceleration or crashes,
including hot drinks which may spill. Available console features include: E Cup holder. Do not
park, idle or drive your vehicle on dry grass or other dry ground E cover. If the engine idle
speed does not slow down automatically, have your vehicle checked by an authorized dealer.
With the key in this position, you can letting you know that the vehicle is ready use the start
button to switch the for driving. Since your vehicle is equipped ignition on and start your
vehicle. This allows properly stowed before starting and the climate control system to respond
driving your vehicle. Make sure the quickly. Page Unique Driving Characteristics Neutral: In
prolonged mountainous driving, you may see the engine speed changing without It is not
recommended to idle the vehicle your input. This is intentional and maintains in neutral N for an
extended period of the battery charge level. You may also time because this will discharge your
high notice during extended downhill driving voltage battery and decrease fuel Page Ecoselect
Unique Driving Characteristics Note: An oil change is not required but gives you the option of
not running a low engine Settings use cycle. Page Unique Driving Characteristics Question
Answer Why does my engine rev up so high some- Your vehicle's engine and transmission are
times when I accelerate? This may be higher than expected during heavy accelerations, and
may fluctuate when driving at a steady speed. The permanent injury. If fuel is swallowed,
pressure in an overfilled tank may call a physician immediately, even if no cause leakage and
lead to fuel spray The use of fuels with metallic compounds such as methylcyclopentadienyl
manganese tricarbonyl commonly known as MMT , which is a manganese-based fuel additive,
will impair engine Page Refueling Fuel and Refueling When refueling the vehicle fuel tank from
WARNINGS a fuel container, do the following: When refueling always shut the engine off and
never allow sparks or Fully open the fuel tank filler door until open flames near the fuel tank
filler it engages. Page Fuel and Refueling When refueling the vehicle fuel tank, do 3. Insert the
fuel pump nozzle up to the the following: first notch on the nozzle A. Keep it resting on the
cover of the fuel tank When your vehicle has stopped, shift filler pipe opening. Page Fuel and
Refueling Fully close the fuel tank filler door. When your vehicle has stopped, shift into park P
and switch the ignition on. Note: Do not overfill the fuel tank to the point that the fuel is able to
bypass the fuel filler nozzle. Page Fuel Consumption Fuel and Refueling 4. Pull the manual fuel
filler door release Fill the fuel tank completely and record lever. Switch the ignition off and
refuel your 2. Each time you fill the fuel tank, record vehicle within 20 minutes. Page Emission
Control System When the service engine soon your vehicle and to its emissions system.
Temporary malfunctions may Page Fuel and Refueling 2. All of the high-voltage power flows
through WARNING specific wiring assemblies labeled as such Have the battery pack serviced
only or covered with a solid orange convolute, by an authorized electric vehicle orange striped
tape or both. Page High Voltage Battery Note: The service disconnect has an outer lever to aid
in the proper seating of the service disconnect lever. Remove this to disconnect the
high-voltage service disconnect. The high-voltage service disconnect is located behind the rear
fold down seats. Service disconnect location for non-Energi vehicles. Pull the handle toward
you and remove the service disconnect from the vehicle to disable the high-voltage battery.

Reactivating the High-Voltage Battery Note: If you have manually disconnected your
high-voltage shut off circuit, you will need to reconnect the circuit before you can reactivate it.
Page High Voltage Battery Note: If you do not have a dedicated circuit, Volt Convenience Cord
contact a licensed professional electrician for proper installation. Make sure that the volt
convenience cord is completely unwound before charging. Always plug the cord into the AC
outlet before connecting the charging coupler into the charge port on your vehicle. The
convenience cord is connected, but your vehicle is not charging. Blink Your vehicle is charging.
The charge port is located between the The four light quadrants each individually front left-hand
side door and the front flash in a clockwise motion, starting with left-hand side wheel well. Page
High Voltage Battery Waiting to Charge The light ring located around the charge port indicates
the charge status of the high When you select Value Charge, charging voltage battery in your
vehicle: may not begin upon plugging in. If your vehicle is not powered after this Coupler
sequence, repeat steps 1 and 2 up to two more times. Note: Do not pull the wall plug from the
For vehicles equipped with a push button wall while the vehicle is charging. Come to a complete
stop before putting Always apply the parking brake fully your vehicle into and out of park P.
Switch the ignition off and remove Reverse R the key whenever you leave your vehicle. To avoid
unwanted vehicle movement, always fully apply the parking brake prior to doing this procedure.
Use wheels chocks if appropriate. Page Transmission E 2. Using a screwdriver or similar tool,
depress the brake shift interlock override until the blocker moves. Move the transmission
selector from park P to neutral N. Install the shifter boot. Apply the brake pedal, start the vehicle
and release the parking brake. If control during emergency stops by keeping a metal-to-metal,
continuous grinding or the brakes from locking. When the battery Press the foot brake pedal
firmly. Pull the parking brake lever up to its regenerative braking is limited to avoid fullest
extent. Page Brakes Switching the System On and Off When the system is active, your vehicle
will remain stationary on the slope for two to You can switch this feature on or off if your three
seconds after you release the brake vehicle is equipped with a manual pedal. See General If
your vehicle begins to slide, the system Information page See Using Traction Control page E
Vehicle without stability control skidding off its intended route. Vehicle with stability control
maintaining control on a slippery surface. See Principle of Operation page WARNINGS Note: If
you attach certain add-on devices To help avoid personal injury, please such as a trailer or bike
rack, the rear sensing read and understand the limitations system may detect that add-on
device and of the system as contained in this There is decreased E coverage area at the outer
corners. Coverage area of up to 6 ft 1. Page Parking Aids Note: You can also activate the Active
Park Assist system after you have already driven partially or completely past a parking space.
To do so, press the Active Park button and the system will inform you if you have recently
passed a suitable parking space. Page Parking Aids E When you think the vehicle is properly
parked, or you hear a solid tone from the parking aid accompanied by a display message and a
chime , bring the vehicle to a complete stop. Page Parking Aids Troubleshooting the System
The system does not look for a space The traction control system may be off. The transmission
is in reverse R. Your vehicle must be moving forward to be able to detect a parking space. The
system does not offer a particular space The sensors may be covered for example snow, ice or
dirt buildup. Page Rear View Camera Parking Aids The system does not position the vehicle
where I want in the space A parked vehicle has a high attachment for example, a salt sprayer,
snowplow, moving truck bed, and so forth. The parking space length or position of parked
objects changed after your vehicle passed. The temperature around your vehicle changes
quickly for example, driving from a heated garage into the cold, or after leaving a car wash.
Page Parking Aids The fixed and active guidelines fade in and This allows you to get a closer
view of an out depending on the steering wheel object behind your vehicle. The zoomed
position. The active guidelines are not image keeps the bumper in the image to shown when the
steering wheel position provide a reference. Cruise control lets you maintain a set The indicator
appears in the speed without keeping your foot on the information display. When you select
mph as the display measurement in the information display the set speed changes in
approximately 1 mph increments. Page Driving Aids E In this first example, the left sensor is
only partially obstructed; zone coverage to the right is nearly maximized. If the parking at
shallow angles. Here, the left Blind Spot Information System is blocked, sensor is mostly
obstructed; zone coverage Cross Traffic Alert is also blocked. A on that side is severely limited.
Page Driving Aids Adaptive Learning The electronic power steering system adaptive learning
helps correct road irregularities and improves overall handling and steering feel. It
communicates with the brake system to help operate advanced stability control and accident
avoidance systems. Additionally, whenever the battery is disconnected or a new battery
installed, you must drive your vehicle a short distance before the system The under floor
storage compartments are To operate the cargo shade: located behind the front seats. Keep

your loaded vehicle weight within its design rating capability, with or without a trailer. The
maximum GAWR is the maximum allowable payload for your vehicle appears weight that a
single axle front or on the Tire and Loading label. Separate functional brakes should be used for
safe control of towed vehicles and for trailers where the Gross Combined Weight of the towing
vehicle plus the trailer exceed the Gross Vehicle Weight Page Load Carrying Steps for
determining the Helpful examples for calculating correct load limit: the available amount of
cargo and luggage load capacity 1. Locate the statement "The combined weight of occupants
Suppose your vehicle has a and cargo should never exceed pound kilogram cargo XXX kg or
XXX lb. No, you do not have enough cargo capacity to carry that much weight. We designed
these guidelines to prevent Your vehicle is not approved damage to your transmission. Page
Towing 3. Turn the vehicle off by turning the ignition key past the accessory position. The key
position is between the accessory and off positions. See Ignition Switch page Trip Summary
appears in the left instrument cluster screen when the vehicle is off. Note: If your vehicle is
equipped with an ignition key, you cannot remove the key from When you have the air
conditioning on, keep it at the lowest You need to break in new tires for blower and highest
temperature approximately mi km. During setting necessary to be comfortable. Page Driving
Through Water Driving Hints Avoid these actions because they reduce Note: Engine damage
can occur if water your fuel economy: enters the air filter. Accelerate and slow check the depth.
Never drive through water down in a smooth, moderate fashion. Always make sure that the floor
mats are properly attached to the retention posts in the carpet that are supplied with your
vehicle. Page Roadside Emergencies Towing â€” independent service contractors, if not
prohibited by state, To fully assist you should you have a local or municipal law, shall tow Ford
vehicle concern, Ford Motor Company of eligible vehicles to an authorized dealer Canada,
Limited offers a complimentary within 35 mi 56 km of the roadside assistance program. Page
Hazard Warning Flashers Canadian customers who require roadside repair fuel leaks after a
collision may assistance, call Ford Motor Company recommends Vehicles Sold in Canada:
Using that the fuel system be inspected by an Roadside Assistance authorized dealer after any
collision. Turn the heater fan on in both vehicles after a fuel shutoff, the vehicle makes sure to
protect from any electrical surges. Turn all other accessories off. A spark may cause an
explosion of the gases that surround the battery. Always use the negative prong as a grounding
point. Make sure that the cables are clear of fan blades, belts, the moving parts of both engines,
or any fuel delivery system parts. Do not tow with a slingbelt. Page Customer Assistance
Mailing address perform a repair after taking your vehicle to the authorized dealer. Box
authorized by Ford. Page In California U. Only In some states within the United States, conform
the vehicle to its applicable you must directly notify Ford in writing express warranties if, within
the first 18 before pursuing remedies under your months of ownership of a new vehicle or If an
agreement is not reached In those cases where country, contact the appropriate foreign you
continue to feel that the efforts by Ford embassy or consulate. These officials can of Canada
and the authorized dealer to If you are in another foreign country, To order the publications in
this portfolio, contact the nearest authorized dealer. Page Reporting Safety Defects U. There is a
reservoirs. Anti-lock brake system pump. Powertrain control module Transmission oil pump
Relay coils. Light switch module. Motor electronic cooling pump. Electronic power assist
steering module Mass air flow sensor. Powertrain control module. Power relay Cooling fan. Mini
relay Heater blower. Mini relay Engine control relay. Mini fuse. Cartridge fuse. Passenger
Compartment Fuse Panel The fuse panel is located on the right-hand Not used spare. Passive
anti-theft system. Interior light. Driver door switch pack. Glove box illumination. Overhead
console switch bank. Second row power point. Autowiper module. Autodimming rear view
mirror. Liftgate release. Driver door unlock supply. Multi-function display. Drive door unlock
ground. Restraints control module. Passenger air bag deactivation indicator. Luggage
Compartment Fuse Panel The fuse panel is located in the luggage compartment behind the left
side wheel well. Page Fuses Fuse or relay number Fuse amp rating Protected components Door
control unit front right. Door control unit rear left. Door control unit rear right. Passenger seat
motor. Driver seat motor. Heated rear window. Ignition relay. Battery electronics control module.
Driver seat heater. Passenger seat heater. Power sun shade. Using a fuse with a higher
amperage E rating can cause severe wire damage and could start a fire. If electrical components
in the vehicle are not working, a fuse may have blown. Lower the hood and allow it to drop
under its own weight for the last in cm. Note: Make sure that the hood is correctly closed. Page
Maintenance E Engine coolant reservoir cap. See Engine Coolant Check page Engine oil filler
cap. See Engine Oil Check page Engine oil dipstick. See Engine Oil Dipstick page Engine air
filter cover. See Changing the Engine Air Filter page Inverter system controller. Page Engine Oil
Dipstick Remove the filler cap. Remove the dipstick and wipe it with 2. Add engine oil that meets
the Ford a clean, lint-free cloth. Replace the specifications. See Capacities and dipstick and

remove it again to check Specifications page If Equipped Follow severe duty cycle in the The
low engine use mode is equipped on maintenance guide. This helps remove the Energi models
only. The low engine use moisture contaminated oil from the engine. Page Engine Coolant
Check Maintenance The message confirming that the reset Note: Make sure that the coolant
level is is complete will no longer be displayed. Switch the ignition off. For vehicles with
push-button start, press the start Note: Coolant expands when it is hot. Page Note: Coolants
marketed for all makes and Note: In case of emergency, you can add a models may not be
approved to Ford large amount of water without coolant in specifications and may cause
damage to order to reach a vehicle service location. Page Maintenance Severe Climates A
warning lamp illuminates and a message may appear in the If you drive in extremely cold
climates: information display. Page Maintenance Your vehicle has limited engine power At this
time, you may notice the coolant when in the fail-safe mode, drive your temperature gauge
moves toward the red vehicle with caution. Your vehicle does not zone and a message may
appear in the maintain high-speed operation and the information display. Page Automatic
Transmission Fluid Check An authorized dealer should check the unless you are adding fluid.
See Capacities and properly. Page Fuel Filter When lifting a plastic-cased battery, is necessary,
see an authorized dealer to excessive pressure on the end walls replace the low voltage battery
with a Ford could cause acid to flow through the recommended replacement low voltage vent
caps, resulting in personal injury and battery that matches the electrical damage to the vehicle
or battery. Drive the vehicle at least 12 mi 20 km that matches the electrical requirements to
completely relearn the idle and fuel of the vehicle. Page Changing The Wiper Blades
Maintenance Run the tip of your fingers over the edge of the blade to check for roughness.
Clean the wiper blades with washer fluid or water applied with a soft sponge or cloth. E Lift the
wiper arm and then press the E wiper blade locking buttons together. Slightly rotate the wiper
blade. Page Maintenance E E 4. On the wall or screen you will observe 8 feet 2. If the top 25 feet
7. Switch all of the lamps and the ignition Low beam headlamp. High beam headlamp. Remove
the screws that secure the lamp assembly. Replacing the High Beam Headlamp 3. Remove
service cap. Disconnect the electrical connector. Note: You cannot separate the fog lamp bulb
from the bulb holder. Remove bulb from the headlamp assembly by turning it Remove the fog
lamp cover. Page Maintenance Make sure the headlamp control is in the off position. Open the
liftgate. Remove the trim panel cover. E 4. Remove the wing nut. Gently pull the lamp assembly
away from the vehicle. E Remove the bulb holder. Gently press the bulb into the bulb Make sure
the lighting control is in the holder, turn the bulb counterclockwise, off position. Carefully pull
the lamp towards the Mounted Brake Lamp Bulbs front of the vehicle in order to release the
spring clips. E E Open the liftgate. Gently pull the lamp assembly away 2. Detach the clips
above the inboard side from the vehicle. Page Maintenance Air cleaner assembly. Air cleaner
cover. Air cleaner outlet tube. Positive crankcase ventilation PCV tube. Air cleaner intake tube.
Remove the bolts from each side of the Removing the Engine Air Filter air cleaner assembly A
as shown with Element arrows. Page Maintenance Installing the Engine Air Filter Element Note:
Clean the inside of the air cleaner assembly before installing a new air filter element. Install and
tighten the bolts to each side of the air cleaner assembly A as shown with arrows. The wax will
discolor or the area in and around these locations. Note: Do not allow air fresheners and hand
Note: Do not allow moisture to penetrate sanitizers to spill on interior surfaces. If a the seatbelt
retractor mechanism. See Cleaning Leather Seats solvents or chemical solvents to clean the
page Allow this to set at room plastics. Page Vehicle Storage Cover chrome and stainless steel
parts have completed the cleaning process. Re-wax as necessary wheel cleaner. Make sure that
you read when you wash your vehicle. See an authorized Ford dealer for replacement sealant
canisters. The kit is located under the front-row passenger seat. Loosen the Velcro strap to
access the kit. Use for a tire or other objects, the appropriate precautions to avoid any selector
must be in the Air allergic reactions. E position. Do not remove any foreign object that has
pierced the tire. Page Wheels and Tires 5. Remove the warning sticker found on gauge reading
will indicate the tire the canister and place it on the top of inflation pressure after about 30 the
instrument panel or the center of seconds of operation. You should the dash. Page 20 psi 1.
Unwrap the dual purpose hose black tube from the compressor housing. Installation of the
Sealant Canister to the Kit With the canister held perpendicular to the housing, insert the
canister Page Tire Care Note: If you experience any difficulties Tire Quality Grades apply to new
when you remove or install the sealant pneumatic passenger car tires. The grades: The U.
Grades B and A air pressure. P: Indicates a tire, designated Tire Sidewall by the Tire and Rim
Association, that may be used for service on Both United States and Canada cars, sport utility
vehicles, Federal regulations require tire minivans and light trucks. Page Wheels and Tires G.
Indicates the tire's speed rating. Page Wheels and Tires J. The grades represent the layers of
rubber-coated fabric in tire's ability to stop on wet the tire tread and sidewall. Page Wheels and

Tires The tire suppliers may have C. Maximum Load Dual lb kg additional markings, notes or at
psi kPa cold: Indicates the warnings such as standard load maximum load and tire pressure or
radial tubeless. Page Inflate all tires to the edge. In general, the larger the inflation pressure
recommended number, the wider the tire. Page Ford post, next to the driver's seating
recommends the use of a digital position , or Tire Label which is Page Wheels and Tires When
weather temperature 3. Add enough air to reach the changes occur, tire inflation recommended
air pressure. Page Wheels and Tires Inspecting Your Tires and Tire Wear Wheel Valve Stems
Periodically inspect the tire treads for uneven or excessive wear and remove objects such as
stones, nails or glass that may be wedged in the tread grooves. Check the tire and valve stems
for holes, cracks, or cuts that may permit air leakage and repair or replace the Page Wheels and
Tires or suspected have the tire U. DOT Tire Identification inspected by a tire professional.
Number Tires can be damaged during Both United States and Canada off-road use, so
inspection after Federal regulations require tire off-road use is also manufacturers to place
recommended. Page Using Summer Tires Wheels and Tires Wheel misalignment in the front
Rotating your tires at the or the rear can cause uneven and recommended interval as rapid
treadwear of your tires and indicated in the scheduled should be corrected by an maintenance
information will authorized dealer. Page Using Snow Chains Ford. Use of pressure for those
tires. Page Wheels and Tires When Your Temporary Spare Tire is When You Believe Your
System is Not Installed Operating Properly When one of your road tires needs to be The main
function of the tire pressure replaced with the temporary spare, the monitoring system is to
warn you when system will continue to identify an issue to your tires need air. Page Wheels and
Tires Low tire pressure Possible cause Customer action required warning light Solid warning
light Tire s under-inflated Make sure tires are at the proper pres- sure. See Inflating your tires in
this chapter. Use only Ford recommended replacement fasteners. Retighten the lug nuts to the
specified torque within miles kilometers after any wheel disturbance such as tire rotation,
changing a flat tire, wheel removal. Page Wheels and Tires E Tighten lug nuts in the order
shown. E Wheel pilot bore Inspect the wheel pilot bore and mounting surface prior to
installation. Remove any visible corrosion or loose particles. Use of other parts may impact
vehicle performance, emissions and durability. Only qualified personnel should service the air
conditioning refrigerant system. Opening the air conditioning refrigerant system can cause
personal injury. Item Capacity Engine oil 4. Turn the control to adjust the volume. Function
buttons: Select different functions of the audio system depending on which mode you are in
such as Radio mode or CD mode. CD slot: Insert a CD. Press to mute the station. In media
mode, turn to select a new track. Press to either play or pause a track. This button also mutes
the radio sources. We strongly recommend that you use extreme caution when using any
device that may take your focus off the road. Eject: Press to eject a CD. DISP: Press to switch
the display screen on and off. Use the up and down arrow buttons to select the various settings.
Seek, Fast Forward and Reverse: In radio mode, select a frequency band and press this button.
The system stops at the first station it finds in that direction. Page Audio System Menu
Structure Press the up and down arrow buttons to scroll through the options. Note: Depending
on your system, some Press the right arrow to enter a menu. Press the left arrow to exit a menu.
Press MENU. Skip No Stations Use to restore any channels you previously skipped. Your initial
PIN is Audio Settings Speed Compensated Automatically adjusts the volume to compensate for
Language Select to display the language in English, French or Spanish. Setting Select to
display the outside temperature in Fahrenheit or Celsius. Page Audio System than analog
broadcasts with free, When HD Radio broadcasts are active, you crystal-clear audio and no
static or can access the following functions: distortion. Page Audio System In order to provide
the best possible technology. Independent entities own and experience, use the contact form to
report operate each station. These stations are any station issues found while listening to
responsible for ensuring all audio streams a station broadcasting with HD Radio and data fields
are accurate. Ford Motor entertainment satellite radio channels. For Company and iBiquity
Digital Corp. Page Audio System SIRIUS satellite radio is a For more information on extended
subscription-based satellite radio service subscription terms a service fee is that broadcasts a
variety of music, sports, required , the online media player and a news, weather, traffic and
entertainment complete list of SIRIUS satellite radio programming. None found All the channels
in the Use the channel guide to selected category are either turn off the Lock or Skip Check
Channel Guide skipped or locked. This allows you to: supports this. Place cords and cables
Times are subject to change due to out of the way, so they do not interfere with the operation of
pedals, seats, holidays. Ford Motor This system helps you control many Company and Ford of
Canada will not features using voice commands. This access the system data for any purpose
allows you to keep your hands on the other than as described absent consent, a wheel and
focus on what is around you. Page SYNC System Interaction and Feedback The default setting

is to a higher level of interaction in order to help you learn to use The system provides feedback
through the system. You can change these settings audible tones, prompts, questions and at
any time. Page Using Sync With Your Phone SYNC To adjust this setting press the voice button,
when prompted say: Voice Command Action and Description voice settings Then any of the
following: phone confirmation on When enabled, this feature will prompt you to confirm any
voice initiated call command prior to the call being placed. Your cell phone may also with
questions, such as setting the current prompt you to give SYNC permission to phone as the
primary phone the phone access information. For listen to read [text] message example you
could say "Call Home". Page SYNC on the steering wheel or select the end call option in the
audio display. SYNC may When receiving a call, you can answer the ask you to confirm the type
call by pressing the accept call button on To switch the microphone on, select the option again.
Privacy Switch a call from an active hands-free environment to your cellular phone for a more
private conversation. When selected, the audio display indicates the call is private. Phonebook
Access your downloaded phonebook. Press the OK button to confirm and enter. You can use
the options at the bottom of the screen to access an alphabetical category quickly. Page SYNC
Using the screen you also have the following options: Menu Description and action Item Ignore
Select this option, or do nothing, and the message goes into your text message inbox. View
Select the view option to open the text message. Once selected, you have the ability to have the
message read to you, to view other messages. Page SYNC Sending a Text Message Note: You
can send text messages either by choosing a contact from the phonebook Note: You can only
send a text message to and selecting the text option from the audio one recipient at a time. See
your device's manual on how to push contacts. Press the OK button to add more contacts from
your phonebook. Delete When a message asking you to delete appears, select the option to
confirm. When a message to begin pairing appears in the audio display, search for SYNC on
your phone. See your phone's manual if necessary. Page SYNC Scroll to select from the
following options: Display Description and action Bluetooth on Check or uncheck this option to
switch the system's Bluetooth interface off or on. Select this option, and then press the OK
button to change the option's status. Set defaults Return to the factory default settings without
erasing your indexed information such as phonebook, call history, text Page This includes Data
is sent to Ford in the United States any additional charges incurred due to through the
connected device. The driving in areas when roaming out of a home information is encrypted
and includes your network. Up-To-Date No update is required. The system is trying to receive an
update. Update settings Menu Item Action and Description USB ports. You can say any of the
voice commands that appear within open and close brackets that are separated by. Not all
devices support this command. Then any of the following: Message Description and Action
Shuffle Choose to shuffle or repeat your music. Once you make your choice, it remains on until
you switch it off. Repeat track Choose to shuffle or repeat your music. Page SYNC If there are
media files, you have the following options: Display Description and Action Play all Play all
indexed media files from your device one at a time in numerical order. Press the OK button to
select. The first track title appears in the display. Scroll to browse indexed media files on the
device, and then press the OK button. After the new indexing is complete, you can choose what
to play from the USB song library. You can use the buttons at the bottom of the audio display to
jump to a certain alphabetical category quickly. Page SYNC Voice Commands for Audio Voice
Command Sources who's who is this who plays this Your voice system allows you to change
what's what is playing [now] what audio sources with a simple voice which song track artist is
this command. Page Sync Troubleshooting SYNC Use the website at any time to check your
Voice Command phone's compatibility, register your account and set preferences as well as
shuffle random mix CD [player] access a customer representative via an disc [on] online chat
during certain hours. Visit shuffle random mix folder [on] Remove any pictures or special ring
tones associ- ated with the missing contact. Depending upon your phone, you may have to
grant SYNC permission to access your phonebook contacts. This is a phone-dependent Go to
the website to review feature. This may be a possible resetting the device or phone malfunction.
Your music files may not contain the correct artist, Make sure that all song song title, album or
genre details are populated. Page SYNC Voice command issues Issue Possible cause s
Possible solution s The system works better if The system may not be you list full names, such
as reading the name the same "Joe Wilson" rather than way you are saying it. Contacts in your
phonebook Do not use special charac- may be very short and Page Possible solution s login on
the app on the phone before using them with AppLink. Closing and restarting apps may help
SYNC find the application if you cannot discover it inside the vehicle. Page Force close or
uninstall the a limited number of apps you do not want SYNC bluetooth ports apps can to find. If
the app has a "Ford I can only see some of the use to connect. If you have SYNC" setting,
disable that By Driving while distracted can result in integrating with your Bluetooth-enabled

loss of vehicle control, crash and phone, the touchscreen provides easy injury. Page SYNC Item
Menu Item Action and Description Status Bar This bar displays icons and messages pertaining
to current system activities including climate settings, voice commands and phone functions
such as text messages. Home This button is available on the main screens. Pressing it takes
you to the home screen view. A caller cannot hear you. Mute This icon displays when the audio
system is muted. Bluetooth Alert This icon displays when there is an active Bluetooth alert.
Bluetooth This icon displays to show an active Bluetooth connection. The system also asks
short questions Cleaning the Touchscreen confirmation prompts when it is not sure of your
request or when there are multiple You can remove fingerprints with a dry, possible responses
to your request. Select source. Naviga- View current road and speed limit if information is
available. If you receive a call, you can accept it by selecting OK on the right-hand steering
wheel controls. Page SYNC will feature, by visiting: then attempt to call the emergency services.
Website Before making the call: See your disclose to emergency services that your device's
user guide for further vehicle has been in a crash involving the information. Page Ford Support.
The MyFord mobile app is available through a free download. Settings Website Wi-Fi You may
Monday-Saturday, ampm EST. Settings United States: Ford Motor Company and other
government authorities, or other third Ford of Canada do not access the system parties acting
with lawful authority. Other data for any purpose other than as parties may seek to access the
information Phone The name of the connected phone appears on the screen. The status of the
phone features also appear. This includes signal strength, battery charge, assist setting state
On or Off , text messaging and roaming. Previous Page You can use this command to view the
previous page of options on any screen where multiple pages of choices are given. Your system
must finish indexing before this option is available. Destination Nearest State the name of the
POI category you would like to search for nearby such as "Destination nearest restaurants".
Destination Previous Allows you to see a list of your previous destinations. Destination
Destination Home Allows you to route to your home address. Voice Command Lists On The
system displays a short list of available commands. Voice Command Lists Off The system does
not display the list of commands. To disable this automatic fan speed You can use the volume
control to adjust reduction feature during voice sessions, Message Message and description
Sources Sources Press this button to select the source of Direct Tune media you want to listen
to. Ford Motor Company shall not be hardware and a limited subscription term responsible for
any such programming that begins on the date of sale or lease of changes. You can replay
approx- imately 45 minutes of audio as long as you remain tuned to the current station.
Changing stations erases the previous audio. Live When you are in replay mode, you are not
able to select a different preset until you return to live audio. This seconds to produce audio for
message should disappear the selected channel. Satellite antenna fault There is an internal
module or If this message does not clear system failure present. Your station, and then changes
to orange when system has a special receiver that allows digital audio is playing. When this
logo is it to receive digital broadcasts where available, you may also see Title and Artist
available in addition to the analog Page SYNC HD Radio Reception and Station Troubleshooting
Potential reception issues Reception area If you are listening to a multicast station and you are
on the fringe of the reception area, the station may mute due to weak signal strength. If you are
listening to HD1, the system changes back to the analog broadcast until the digital broadcast is
available again. Content may be Confirm that the six-digit number PHONE appearing on your
phone matches the six-digit number on the touchscreen. The touchscreen indicates when the
Driving while distracted can result in pairing is successful. List You can place a call by selecting
an entry from this list. You can choose: Incoming Outgoing Missed Contacts All of your
contacts from your phone display in alphabetical order. You can back to SYNC 3. Note:
Downloading and sending text Keypad Press this to access messages using Bluetooth are cell
Select Apple CarPlay on the To disable this feature from the touchscreen. Page SYNC 3D city
models are complete 3D models Re-center the map by pressing of entire city areas including
navigable this icon whenever you scroll the roads, parks, rivers and rendered buildings. If your
destination is Button within this band, your vehicle may operate Start in Auto EV mode, running
the engine as needed. The darker shaded area, beyond the rings, is not likely reachable using
only Range Rings and Charge Points Energi the vehicle's available plug-in energy. Page SYNC
Destination Mode To set a destination, press: Menu Item Description Destination Enter a
navigation destination in any of the following formats: Search Street Address number, street,
city, state For example "12 Mainstreet Dearborn MI" Partial Address number, street if searching
in current state number, street and zip code or postal code in Canada if searching out of state
You can enter unique addresses that contain door number prefixes To delete them, preform a
master reset. Home Select to navigate to your set Home destination. The time it takes to travel
from your current location to Home displays. To set your Home, press: Home A prompt appears

asking if you would like to create a Once you have selected a category, follow the menus to find
what you are looking for. SYNC 3 may not always announce vehicle arrival at the exact point of
your destination and you may have to cancel a route manually. During active navigation, touch
the bottom Navigation Menu of the screen to view the menu and other See Settings page
Settings Where Am I? Provides your current location city and the nearest road. The following
are only available on the menu during an active navigation route: Cancel Route The system
asks for confirmation and then returns you to the map mode screen. Page SYNC Menu Item Add
Waypoint The waypoint list then appears and you are able to re-order all of your waypoints by
selecting the menu icon on the right hand side of the location. You can select up to five
waypoints. You can also have the system set the order Optimize Order for you by pressing For
more information on visit This screen allows you to set up the the Ford website. Page SYNC To
improve the charging experience, your vehicle has the following convenience features: Feature
Description Value Charge Your vehicle schedules its charging time for when the utility rates are
lowest. Contact your utility company to see what rates are available. Charge Now Your vehicle
starts charging immediately after you connect the charging plug. Charging status and actual
times displays charging status with the charging start time, end time, and duration. Charge
profile and mode displays the charging profile and charging mode for the vehicle's present
location. Next GO Time This is the time and date of your next set drive time. Your vehicle
automatically schedules charging and cabin condi- tioning to finish by this time. Next Charge
This means the vehicle is unplugged. Charge Start and Complete information is for the present
vehicle location. It is normal for the estimated complete time to change when charging. The
vehicle keeps charging until the high-voltage battery is fully charged. If the vehicle is close to
more than one charge profile location, it chooses the closest. This represents the longest
amount of time you should expect the high-voltage battery to recharge under normal
conditions. This setting is viewable in Weekend Finish hour mode. The higher the power usage
is from these accessories, the larger the circle around the node. This node illuminates anytime
the vehicle is on since there is always some low level power in use. It illuminates only when the
gasoline engine is on. The higher the engine power is, the larger the circle around this node.
Engine-to-Wheels Flow Shows the direction of the power flow between the engine and the
wheels. The vehicle returns to electric mode once the battery is charged. Low Use The engine is
on to maintain engine oil quality. The vehicle returns to electric mode when low engine use
mode is complete. Page Note: Make sure you have an active account for the app that you have
downloaded. The connected device sends data to Ford Some apps will work automatically with
no in the United States. The information is setup. Other apps will want you to configure
Occupancy Mode Optimizes the sound based on the location of the listeners. Sound Settings
Stereo Surround Your vehicle might not have all of these features. Update Media Erase the
stored in media information in order to re-index. Website Delete Removes the selected device
from the system. Silence You can select one of the three available notification sounds. Voice
Readout When enabled, a voice prompt alerts you when you receive a new message. Activate
this feature to have the system display radio text. The system only Route calculates one route
based on your preferred route setting. Page Note: Not all Mobile Apps may be compatible with
the system. You can enable the control of compatible Note: Standard data rates will apply. In
order to enable Page Note: Ford is not responsible or liable for General any damages or loss of
privacy relating to usage of an app, or dissemination of any Software Licenses Documentation
of the software license for the system. Master Reset Select to restore factory defaults. This
erases all personal settings and personal data. You can find this code on the owner's wallet
Select this button to add or erase a card in the glove box or from your personal door keypad
code. To add or authorized dealer. Mode You can select: Auto The screen automatically
switches between day and night modes based on the outside light level. The screen displays
with a light background to enhance daytime viewing. Page Sync 3 Troubleshooting United
States: To check your cell phone's compatibility, Canada: visit the Ford website. To enable valet
mode, enter your chosen PIN. The system then asks to confirm your Website PIN by reentering
it. The system then locks. Try switching your cell phone off, resetting it or removing the battery,
then try again. Make sure you allow SYNC 3 to retrieve contacts from your phone. Try switching
your device off, resetting it or removing the battery, then reconnect it to SYNC 3. Make sure you
are using the manufacturer's Possible device malfunc- cable. See Settings page re-indexed. The
device has a lock Make sure your device is unlocked before screen enabled. Disconnect the
device from SYNC 3. Page AppLink. Closing and restarting apps may help SYNC 3 find the Page
3 to find. If the app has a I can only see some of the can use to connect. Say the song or artist
name exactly as it is displayed on your device. For example, say "Play Artist Prince" Page 5
seconds the screen will go black. Allow minutes for the system reset to complete. You may then
resume using the SYNC 3 system. Ford Support Protect Extended Service Plans! Extended

Rental Benefits Page Ford Protect Extended This information is subject to change. For Service
Plan specialists at Box Page Scheduled Maintenance If you do not use Ford authorized parts
they you sell or trade it. Keep all receipts for may not meet our specifications and completed
maintenance with your vehicle. Page This interval may be up to two years or Additives and
Chemicals miles kilometers. Page Ford-approved flushing that also show signs of overheating
or chemical. Page Scheduled Maintenance Multi-point Inspection Check Every 12 Months
C-MAX Energi Plug-in Hybrid Only In order to keep your vehicle running right, Inspect the
engine oil filter for signs of it is important to have the systems on your damage such as rust,
paint blistering, vehicle checked regularly. Your vehicle lets you know when Intelligent Oil-Life
Monitor an oil change is due by displaying a Equipped message in the information display. Page
Scheduled Maintenance 1, 2 At every oil change interval as indicated by the information display.
Inspect exhaust system and heat shields. Inspect half-shaft boots. Inspect steering linkage, ball
joints, suspension and tie-rod ends. Inspect wheels and related components for abnormal
noise, wear, looseness or drag. Page 1, mi 3, km. Those process. It is your responsibility to
Page Should you have any questions concerning are driving. Page Appendices substitute for
your personal judgment. Page Consumer-Related Disputes will also litigate any dispute in small
claims court apply. You may If such Page Appendices 1. Safe and Lawful Use 2. Account
Information You acknowledge that devoting attention You agree: a when registering the to the
TeleNav Software may pose a risk TeleNav Software, to provide TeleNav with of injury or death
to you and others in true, accurate, current, and complete situations that otherwise require your
information about yourself, and b to Page Appendices distribute, sublicense or otherwise is
dependent on the accuracy of transfer the TeleNav Software to navigation, as the maps or
functionality others, except as part of your of the TeleNav Software are not permanent transfer
of the TeleNav intended to support such high risk Software; Page Appendices conferred by
implication, statute, inducement, estoppel or otherwise, and The headings in this Agreement are
for TeleNav and its suppliers and licensors convenience of reference only, will not be hereby
reserve all of their respective rights deemed to be a part of this Agreement, other than the
licenses explicitly granted and will not be referred to in connection in this Agreement. Some
States, HERE from complying with any of its Territories and Countries do not allow obligations
hereunder to deliver or certain warranty exclusions, so to that distribute Data, such failure shall
be extent the above exclusion may not apply excused and shall not constitute a breach to you.
Page Appendices B. Canada Data. Page Appendices 2. Copyright Notice: In connection with
either express or implied, arising by each copy of all or any portion of the law or otherwise,
including but not Data for the Territory of Canada, Client limited to, effectiveness, completeshall affix in a conspicuous manner the ness, accuracy or fitness for a following copyright
notice on at least particular purpose. Page Appendices A. Third Party Notices. Any and all
copies II. Europe Territory written consent from Kartografie a. Poland, Slovenia E. Respective
Country Distribution. Page Appendices Gracenote. This product and service may party. We will
try to perform maintenance at times when congestion is 2. Your primary responsibility is the
safe operation of your vehicle. Page Index Body Styling Kits Page Ford Credit See: Parking
Brake Page Index Load Limit Page Index Receiving Calls Page Index Satellite Radio This manual
is also suitable for: C-max energi Print page 1 Print document pages. Cancel Delete. Sign In OR.
Don't have an account? Sign up! Restore password. Upload from disk. Upload from URL. Quick
Links. Page 7 Table of Contents Fuses Changing a fuse Page 8: Table Of Contents Accessories
Page 9 Errors and omissions excepted. We recommend that you take some time to get to know
your vehicle by reading this manual. The more that you know about it, the greater the safety and
pleasure you will get from driving it. These are some of the symbols you may see on your
vehicle. Page 13 In order to properly diagnose and service your vehicle, Ford Motor Company,
Ford of Canada, and service and repair facilities may Page 14 EDR. Ford Motor Company and
Ford of Canada do not access event data recorder Page 15 See If you have financed or leased
your vehicle through Ford Credit, thank you for your business. Page 16 Genuine Ford and
Motorcraft replacement parts are the only replacement parts that benefit from a Ford Warranty.
Damage caused to your vehicle as a result of the failure of non-Ford parts may not be covered
by the Ford Warranty. For additional information, see the terms and conditions of the Ford
Warranty. Ford strongly recommends that you use extreme caution when using any device or
feature that may take your focus off the road. Your primary responsibility is the safe operation
of your vehicle. A market unique supplement may be supplied that complements this book. Ford
recommends checking with a NHTSA Certified Child Passenger Safety Technician and
consulting your pediatrician to make sure your child seat is appropriate for your child, and is
compatible with and properly installed in your vehicle. Page 20 Child Safety Recommendations
for Safety Restraints for Children Recommended Child size, height, weight, or age restraint type
Small Children who have outgrown or no longer Use a children properly fit in a child safety seat

belt-positioning generally children who are less than 4 ft. NEVER place a rear-facing child seat
in front of an active airbag. These objects may become projectiles in a crash or sudden stop,
which may increase the risk of serious injury. Page 25 Child Safety Children and booster seats
vary in size and shape. Choose a booster that keeps the lap belt low and snug across the hips,
never up across the stomach, and lets you adjust the shoulder belt to cross the chest and rest
snugly near the center of the shoulder. If you must use a forward-facing child seat in the front
seat, move the seat all the way back. Page 27 Child Safety Perform the following steps when
installing the child seat with combination lap and shoulder belts: Note: Although the child seat
illustrated is a forward-facing child seat, the steps are the same for installing a rear-facing child
seat. Position the child safety seat in a seat with a combination lap and shoulder belt. Page 28
Child Safety 4. Insert the belt tongue into the proper buckle the buckle closest to the direction
the tongue is coming from for that seating position until you hear a snap and feel the latch
engage. Make sure the tongue is latched securely by pulling on it. Page 29 There should be no
more than 1 inch 2. Page 30 Child Safety The LATCH system is composed of three vehicle
anchor points: two lower anchors located where your vehicle seat back and seat cushion meet
called the seat bight and one top tether anchor located behind that seating position. LATCH
compatible child safety seats have two rigid or webbing mounted attachments that connect to
the two lower anchors at the LATCH equipped seating positions in your vehicle. Page 32 Child
Safety Once the child safety seat has been installed using either the safety belt, the lower
anchors of the LATCH system, or both, you can attach the top tether strap. The tether strap
anchors in your vehicle are in the following positions shown from top view : Perform the
following steps to install a child safety seat with tether anchors Page Child Safety Locks 4. If
your child restraint system is equipped with a tether strap, and the child restraint manufacturer
recommends its use, Ford also recommends its use. The passenger cannot protect the child
from injury in a crash. Failure to follow this could seriously increase the risk of injury or death.
Insert the belt tongue into the proper buckle the buckle closest to the direction the tongue is
coming from until you hear a snap and feel it latch. The lap portion of the safety belt should fit
snug and be positioned low across the hips. The shoulder portion of the safety belt should be
positioned across the chest. Page 38 Safety Belts All safety restraints in the vehicle are
combination lap and shoulder belts. The driver safety belt has the first type of locking mode,
and the front outboard passenger and rear seat safety belts have both types of locking modes
described as follows: Vehicle Sensitive Mode This is the normal retractor mode, which allows
free shoulder belt length adjustment to your movements and locking in response to vehicle If
the safety belt is too short when fully extended, you can obtain a safety belt extension assembly
from an authorized dealer. Use only extensions manufactured by the same supplier as the
safety belt. Conditions of Operation If Page 41 Safety Belts If We recommend you leave the
Belt-Minder system activated for yourself and others who may use the vehicle. Ford Motor
Company recommends that all safety belt assemblies in use in vehicles involved in a crash be
replaced. However, if the crash was minor and an authorized dealer finds that the belts do not
show damage and continue to operate properly, they do not need to be replaced. The system is
able to analyze different occupant conditions and crash severity before activating the
appropriate safety devices to help better protect a range of occupants in a variety of frontal
crash situations. WARNING: All occupants of your vehicle, including the driver, should always
properly wear their safety belts, even when an airbag supplemental restraint system is provided.
Page 46 Supplementary Restraints System The airbags are a supplemental restraint system and
are designed to work with the safety belts to help protect the driver and right front passenger
from certain upper body injuries. Airbags do not inflate slowly; there is a risk of injury from a
deploying airbag. Note: You will hear a loud bang and see a cloud of harmless powdery residue
if an airbag deploys. Placing your arm over a deploying airbag can result in serious arm
fractures or other injuries. Objects placed on or over the airbag inflation area may cause those
objects to be propelled by the airbag into your face and torso causing serious injury. WARNING:
Sitting improperly out of position or with the seat back reclined too far can take off weight from
the seat cushion and affect the decision of the front passenger sensing system, resulting in
serious injury or death in a crash. Page 50 Supplementary Restraints System Note: When the
passenger airbag off light is illuminated, the passenger seat mounted side airbag may be
disabled to avoid the risk of airbag deployment injuries. The side airbag system including the
seat must be inspected and serviced by an authorized dealer. If the airbag is not replaced, the
unrepaired area will increase the risk of injury in a crash. The side airbags are located on the
outboard side of the seat backs of the front seats. Failure to follow these instructions may
increase the risk of personal injury in the event of a crash. Page 55 Supplementary Restraints
System The Safety Canopy will deploy during significant side crashes or when a certain
likelihood of a rollover event is detected by the rollover sensor. The Safety Canopy is mounted

to the roof side-rail sheet metal, behind the headliner, above each row of seats. In certain lateral
crashes or rollover events, the Safety Canopy will be activated, regardless of which seats are
occupied. Do not modify the front end of your vehicle. Page Airbag Disposal Supplementary
Restraints System The safety belt pretensioners and the airbag supplemental restraint system
are designed to activate when the vehicle sustains longitudinal or lateral deceleration sufficient
to cause the restraints control module to deploy a safety device or when a certain likelihood of a
rollover event is detected by the rollover sensor. Page 60 Keys and Remote Control Intelligent
Access Key If Equipped Type 1 Type 2 Your vehicle may be equipped with two intelligent access
keys which operate the power locks and the remote start system. The key must be in the vehicle
to activate the push button start system. Mechanical Key Blade The key also contains a
removable mechanical key blade that can be used to unlock the driver door. Page 61 Keys and
Remote Control Type 2 To release the key blade, slide the release on the back of the transmitter,
then pull the blade out. Press and hold the push buttons to release the cover. Carefully remove
the cover. Remove the key blade. Twist the screwdriver in the position shown to start
separating the two halves of the remote control. Page 63 Keys and Remote Control 6. Assemble
the two halves of the transmitter back together. Install the key blade. Intelligent Access Key
Type 2 1. Remove the backup key from the transmitter. Note: Do not use remote start if your
vehicle is low on fuel. The remote start button is on the transmitter. The vehicle will not remote
start if this sequence is not followed and the horn will not chirp. The label on your transmitter
details the starting procedure. If you programmed the duration to last 10 minutes, the second 10
minutes will be added. For example, if the vehicle had been running from the first remote start
for five minutes, the vehicle will continue to run now for a total of 20 minutes. You can use all
but one of the keys programmed to your vehicle with these restricted modes. Any keys that
have not been programmed are referred to as administrator keys or admin keys. You can also
change the settings afterward with an admin key. Warnings will be shown in the display
followed by an audible tone when your vehicle reaches the set speed. To clear all keys, see
Clearing all MyKeys. You can access the optional settings through the information display
control. Page Remote Start, Mykey MyKey is not compatible with non-Ford-approved unlicensed
aftermarket remote start systems. If you choose to install a remote start system, please see
your Ford authorized dealer for a Ford-approved remote start system. The following information
may help customers who choose to install an unlicensed remote start system. For all vehicles
with an unlicensed, non-Ford-approved aftermarket remote start installed, it is possible to
program all keys as MyKeys. In this case, you will need to use your remote start system to
remove all See the Creating a MyKey chapter. Power Door Locks The power door lock control is
located on the driver and front passenger door panels. Right-Hand Side Turn counterclockwise
to lock. Remote Control You can use the remote control anytime the vehicle is not running.
Press the button again within three seconds to unlock all doors. This will also prevent
passengers and cargo from falling out. If you must drive with the liftgate open, keep the vents
open so outside air comes into the vehicle. Page 76 Locks Smart Unlocks for Integrated
Keyhead Transmitter This feature helps to prevent you from locking yourself out of your vehicle
if your key is still in the ignition. When you open one of the front doors and lock your vehicle
with the power door lock control, all the doors will lock then unlock if your key is still in the
ignition. Page 78 Locks Illuminated Entry The interior lamps and select exterior lamps illuminate
when you unlock the doors with the remote entry system. In a crash, people riding in these
areas are more likely to be seriously injured or killed. Do not allow people to ride in any area of
your vehicle that is not equipped with seats and safety belts. Do not allow children to play near
an open or moving power liftgate. Note: Cycling the ignition while the liftgate is power closing
and is near the latch may cause the liftgate to stop operation. Page 81 Locks To open or close
using the hands-free liftgate feature with intelligent access only : 1. Make sure you have an
intelligent access transmitter within 3 feet 1 meter of the liftgate. Raise and lower your leg,
moving your foot toward and away from the rear bumper similar to a kicking motion. Page 82
Locks To close with the control on the liftgate: Press and release the button. Setting Liftgate
Open Height 1. Open the liftgate. Manually move the liftgate to the desired height. Page 83
Locks Obstacle Detection When closing: The system will stop when it detects an obstacle and
two short chimes will sound. Once the obstacle is removed the liftgate can be closed under
power. Note: Entering the vehicle while the liftgate is closing can cause the vehicle to bounce
and activate obstacle detection. Use of these systems may result in vehicle starting problems
and a loss of security protection. Note: Metallic objects, electronic devices or a second coded
key on the same key chain may cause vehicle starting issues if they are too close to the key
when starting the engine. Page 85 Security Programming a Spare Integrated Keyhead
Transmitter Note: A maximum of eight coded keys can be programmed to your vehicle; all eight
can be integrated keyhead transmitters. This procedure will program both the engine

immobilizer keycode and the remote entry portion of the remote control to your vehicle. Page 86
Security Programming a Spare Intelligent Access Key See your authorized dealer to have
additional keys programmed to your vehicle. The park and turn lamps flash and the horn
sounds if unauthorized entry is attempted while the alarm is armed. Note: Make sure that you
are sitting in the correct position. See Sitting in the Correct Position in the Seats chapter.
Unlock the steering column. The following functions can be operated with the control: A.
Volume up B. Seek up or next C. Volume down D. See the Information Displays chapter for more
information. Multimedia Controls If Equipped Use the arrows on the right side of steering wheel
to navigate through the available menus. Note: Make sure the windshield wipers are switched
off before entering car wash. Note: Clean the windshield and wiper blades if they begin to leave
streaks or smears. Note: Make sure the windshield wipers are switched off before entering a car
wash. Note: Replace the wiper blades as soon as they begin to leave bands of water or smears
on the windshield. This may cause the washer pump to overheat. The washer will spray for as
long as the lever is pulled toward you. After you release the lever, the wipers will operate for a
short time. Off B. Parking lamps, instrument panel lamps, license plate lamps and tail lamps C.
Headlamps High Beams Push the lever forward to switch the high beams on. Push the lever
forward again or pull the lever toward you to switch the high beams off. The headlamps will
switch on and off automatically in low light situations or during inclement weather. The
headlamps will remain on for a period of time after you switch the ignition off. Press repeatedly
or press and hold to dim. Press repeatedly or press and hold to brighten. You can switch the
fog lamps on when the lighting control is in any position except off and the high beams are not
on. Page 97 Lighting Front Interior lamp if equipped Note: Some interior lamps are equipped
with a single switch for the left and right map lamps. Left map lamp switch, if equipped B. Right
map lamp switch, if equipped C. Door function switch D. The ambient lighting control is located
in the overhead console. Color palette B. Control knob C. They may seriously injure themselves.
WARNING: When closing the power windows, you should verify they are free of obstructions
and make sure that children and pets are not in the proximity of the window openings. Page
Windows and Mirrors Window Lock Press the control to lock or unlock the rear window
controls. It illuminates when you lock the rear window controls. Bounce-Back If Equipped The
window will stop automatically while closing. It will reverse some distance if there is an obstacle
in the way. You must reset the bounce-back memory separately for each window after the
battery has been disconnected. Lift and hold the switch until the window is fully closed.
Left-hand mirror B. Off C. Right-hand mirror Press the arrows to adjust the mirror. Fold-Away
Exterior Mirrors Push the mirror toward the door window glass. Make sure that you fully engage
the mirror in its support when returning it to its original position. Blind spot mirrors have an
integrated convex mirror built into the upper outboard corner of the exterior mirrors. They are
designed to assist you by increasing visibility along the side of your vehicle. Note: Do not clean
the housing or glass of any mirror with harsh abrasives, fuel or other petroleum or ammonia
based cleaning products. You can adjust the interior mirror to your preference. Some mirrors
also have a second pivot point. They may seriously hurt themselves. WARNING: When closing
the sun shade, you should verify that it is free of obstructions and make sure that children and
pets are not in the proximity of the sunshade. Make sure that there are no obstacles in the way
of the moving sun shade. Note: You must start the relearning process within 30 seconds of
switching the ignition on. Left Information Display B. Speedometer C. Left Information Display
Odometer Located in the bottom of the information display Registers the accumulated distance
your vehicle has travelled. From any main display a right arrow press on the steering wheel
controls will take you to the Options sub-menu. Page Instrument Cluster Fuel Gauge: The fuel
gauge will indicate approximately how much fuel is left in the fuel tank. The fuel gauge may vary
slightly when your vehicle is moving or on a gradient. The arrow adjacent to the fuel pump
symbol indicates on which side of the vehicle the fuel filler door is located. Some lamps will
illuminate when you start your vehicle to make sure they work. If any lamps remain on after
starting your vehicle, refer to the respective system warning lamp for further information. Page
Instrument Cluster Cruise Control if equipped It will illuminate when you switch this feature on.
Direction Indicator Illuminates when the left or right turn signal or the hazard warning flasher is
turned on. If the indicators stay on or flash faster, check for a burned out bulb. Page Instrument
Cluster Front Airbag If it fails to illuminate on startup, continues to flash or remains on, it
indicates a malfunction. Have the system checked by your authorized dealer. A chime will
sound when there is a malfunction in the indicator light. Front Fog Lamps if equipped It will
illuminate when you switch the front fog lamps on. Page Instrument Cluster Overdrive Cancel
and Grade Assist if equipped It will illuminate when the overdrive function of the transmission
has been turned off and the grade assist function has been turned on. Parking Lamps It will
illuminate when you switch the parking lamps or headlam ps on. If the light remains on, have

the system serviced immediately. Ford strongly recommends that drivers use extreme caution
when using any device or feature that may take their focus off the road. Your primary
responsibility is the safe operation of the vehicle. When the vehicle is operating on battery
power only, EV is displayed. Hold OK to reset average fuel economy. When the hybrid system is
operating in electric vehicle mode without the gasoline engine , EV is displayed. Additionally,
for Energi vehicles the option only applies for the Hybrid Mode battery display simple battery
graphic. Holding OK resets the odometer and timer. Page Information Displays Fuel Economy
Use the arrow buttons to choose the desired energy display. Page Information Displays
Information In this mode, you can view different vehicle system information and perform a
system check. Warnings XX Warnings Displays the number of warnings that need immediate
attention in red. You can only view the warnings from the System Check menu. View them
immediately by pressing OK and then OK again to enter system check. Page Information
Displays Settings In this mode, you can configure different driver setting choices. Note: Some
items are optional and may not appear. It coaches you to brake in a manner which maximizes
the amount of energy returned through the regenerative braking system. Check Brake System
Displayed when the brake system needs servicing. If the warning stays on or continues to come
on, contact your authorized dealer as soon as possible. Engine On Displays when the engine is
on. Unplug Prior to Starting Vehicle Displays when the vehicle detects it is still plugged and the
power is activated. Hill start assist not available Displays when hill start assist is not available.
Check the oil level. If the warning stays on or continues to come on with your engine running,
contact your authorized dealer as soon as possible. If the indicator stays on or continues to
come on, contact your authorized dealer as soon as possible. Service Tire Mobility Kit
Displayed when the kit needs service. See your authorized dealer. Page Audio System Due to
technical incompatibility, certain recordable and re-recordable compact discs may not function
correctly when used in Ford CD players. Note: Do not insert CDs with homemade paper
adhesive labels into the CD player as the label may peel and cause the CD to become jammed.
We strongly recommend that you use extreme caution when using any device that may take
your focus off the road. Page Audio System C. CD slot: Insert a CD. OK: Press this button to
confirm menu selections. Clock: Set the time: 1. Press the H or M buttons on the outside of the
display repeatedly until the desired time appears. Page Audio System N. Function Button 2:
Select different functions of the audio system depending on which mode you are in such as
Radio mode or CD mode. Function Button 1: Select different functions of the audio system
depending on which mode you are in such as Radio mode or CD mode. Channel Guide Select to
view available satellite radio channels. Automatically adjusts the volume to compensate for
speed and wind noise. Occupancy Mode Select to optimize sound quality for the chosen seating
position. Volume: Turn this control to adjust the volume. Page Usb Port Audio System The
auxiliary input jack allows you to connect and play music from your portable music player
through your vehicle speakers. SD card slot C. Page Note: SIRIUS reserves the unrestricted
right to change, rearrange, add or delete programming including canceling, moving or adding
particular channels, and its prices, at any time, with or without notice to you. Ford Motor
Company shall not be responsible for any such programming changes. Updating Update of
channel No action required. AUTO: Press to select automatic operation. The system
automatically controls the temperature, amount and distribution of the airflow to reach and
maintain your previously selected temperature. Fan speed: Controls the volume of air circulated
in your vehicle. Press to select the desired fan speed. Page Climate Control H. Instrument panel:
Press to distribute air through the instrument panel air vents. Footwell: Press to distribute air
through the footwell air vents. Air conditioning: Press to switch the air conditioning off and on.
Air conditioning cools your vehicle using outside air. To improve air conditioning when starting
your vehicle, drive with the windows slightly open for two to three minutes. Note: You may feel
a small amount of air from the footwell air vents regardless of the air distribution setting. Note:
To reduce humidity build-up inside your vehicle, do not drive with the system switched off or
with recirculated air always switched on. Adjust the temperature control to the desired setting.
Recommended Settings for Cooling Press the slow fan speed button. Adjust the temperature
control to the midway point of the cold settings. Press the instrument panel vent button to
distribute air to the instrument panel air vents. Press the control to clear the rear window of thin
ice and fog. Press the control again within 15 minutes to switch it off. It turns off automatically
after approximately 15 minutes, or when you switch the ignition off. You cannot adjust the
system during remote start operation. Turn the ignition on to return the system to its previous
settings. You can now make adjustments. Always sit upright against your seat back, with your
feet on the floor. The driver should never adjust the head restraint while the vehicle is in motion.
Page Seats The head restraints consist of: A. An energy absorbing head restraint B. Two steel
stems C. Guide sleeve adjust and release button D. Guide sleeve unlock and remove button

Adjusting the Head Restraint Raise: Pull up the head restraint. Lower: 1. Page Seats Remove: 1.
Press and hold buttons C. Pull the head restraint up. Install: Align the steel stems into the guide
sleeves and push the head restraint down until it locks. Fold: 1. Press and hold button D. Pull it
back up to reset. Tilting Head Restraints If Equipped The front head restraints may have a tilting
feature for extra comfort. After returning the seat back to its original position, pull on the seat
back to make sure that it has fully latched. An unlatched seat may become dangerous in the
event of a sudden stop or crash. WARNING: Before returning the seat back to its original
position, make sure that cargo or any objects are not trapped behind the seat back. Press the
button on the outboard side of each rear outboard headrest to fold them. Make sure the rear
center headrest is in the full down position. To fold the seat, pull the lever up on the outboard
side of the seat. The seat heater may cause burns even at low temperatures, especially if used
for long periods of time. Do not program the system with the vehicle in the garage. This will
ensure quicker training and accurate transmission of the radio-frequency signal. With your
vehicle parked outside of the garage and your key in the ignition, turn the key so that the
ignition is in the on position. Note: You may need a ladder to reach the unit and you may need
to remove the cover or lamp lens on your garage door opener. Programing the transmitters To
program HomeLink to the transmitter you must first put the transmitter into programming mode.
To program HomeLink to the garage door opener motor: 1. Improper use of the lighter can
cause damage not covered by your warranty, and can result in fire or serious injury. Note: If
used when the engine is not running, the battery will discharge. Do not use any extension cord
with the volt AC power point, since it will defeat the safety protection design. Available console
features include: A. Cupholder B. Storage compartment with auxiliary power point, auxiliary
input jack, USB port and media hub C. Note: When you switch the ignition off and leave your
vehicle, do not leave your key in the ignition. This could cause your vehicle battery to lose
charge. Fully press the brake pedal. Press the button. If you are unable to start your vehicle, do
the following: 3-button remote 1. Page Starting and Stopping the Engine Fast Restart Vehicles
with Keyless Start The fast restart feature allows you to restart the engine within 20 seconds of
switching it off, even if a valid key is not present. Within 20 seconds of switching the engine off,
press the brake pedal and press the button. The steering will not lock, but higher effort will be
required. When the ignition is switched off, some electrical circuits, warning lamps and
indicators may also be off. There is a risk of electrical shock. Make sure the protective cover
seals the prongs of the block heater cord plug when not in use. When you charge your vehicle
you add electrical energy which is then used to propel the vehicle in Plug-in Power Mode. The
left-hand information display will change to an Energy Use screen that supplies EV specific
tools and functions. The vehicle may accelerate more slowly and the top speed may be lower
than in Auto EV. Familiarizing yourself with these unique characteristics will provide an optimal
driving experience from your new vehicle. Note: You may notice higher engine speeds upon
start-up. Page Unique Driving Characteristics Transmission Operation: Due to the
technologically advanced, electronically-controlled continuously variable transaxle, you will not
feel shift changes like those of a non-hybrid vehicle. Note: Since engine speed is controlled by
the transmission, it may seem elevated at times. This is normal hybrid operation and helps
deliver fuel efficiency and performance. Page Unique Driving Characteristics Engine: The
engine speed in your hybrid is not directly tied to your vehicle speed. During heavy
accelerations, your hybrid may reach high engine speeds up to rpm. Page Unique Driving
Characteristics Question Answer Why does it take There are several reasons the engine stays
on for an a long time extended amount of time when it is first started. Page Unique Driving
Characteristics Question Answer What is the fan The fan noise comes from a fan located inside
the noise I hear from high voltage battery. This fan turns on when the the rear of my battery
requires cooling air. The fan speed, and hybrid? The pressure in an overfilled tank may cause
leakage and lead to fuel spray and fire. If you hear a hissing sound near the fuel filler inlet, do
not refuel until the sound stops. If fuel is splashed in the eyes, remove contact lenses if worn ,
flush with water for 15 minutes and seek medical attention. Failure to seek proper medical
attention could lead to permanent injury. Fuels with octane levels below 87 are not
recommended. Page Fuel and Refueling When fueling your vehicle: 1. Put the vehicle in P Park
and turn the ignition off. Open the fuel filler door. Slowly insert the fuel filler nozzle fully into the
fuel system, and leave the nozzle fully inserted to open both doors until you are done pumping.
Page Fuel and Refueling If the fuel fill inlet was not properly closed, a Check Fuel Fill Inlet
message may appear on the information display screen. At the next opportunity, do the
following: 1. Safely pull off the road. Press the fuel button located on the instrument panel. Wait
up to 15 seconds before opening the fuel filler door. During this time a Please Wait to Refuel
message will appear in the information display screen. Insert the fuel nozzle slowly. If you hear
a hissing sound near the fuel filler door, do not refuel until the sound stops. Otherwise, fuel may

spray out, which could cause serious personal injury. This could damage the fuel system and
its seal, and may cause fuel to run onto the ground instead of filling the tank, which could result
in serious personal injury. Slowly insert the funnel into the capless fuel system. Fill the vehicle
with fuel from the portable fuel container. When done, clean the funnel or properly dispose of it.
Extra funnels can be purchased from your authorized dealer if you choose to dispose of the
funnel. Also, fuel expense, frequency of fill-ups or fuel gauge readings are not accurate ways to
measure fuel economy. Page Information are essential to the life and performance of your
vehicle and to its emissions system. The OBD-II system protects the environment by ensuring
that your vehicle continues to meet government emission standards. Failure to pass this
inspection could prevent you from getting a vehicle registration. If the service engine soon
indicator is on or the bulb does not work, the vehicle may need to be serviced. Improper
handling can result in personal injury or death. Your vehicle consists of various high-voltage
components and wiring. All of the high-voltage power flows through specific wiring assemblies
which are labeled as such or are covered with a solid orange convolute, or orange striped tape,
or both. Page volt household outlet. Using the standard volt convenience cord takes up to 7
hours to completely charge from an empty battery. Ford recommends upgrading to the optional
volt charging station for faster more efficient charging. Page High Voltage Battery Power green
light â€” this indicator lights up when the cord is plugged into the AC wall outlet. Page High
Voltage Battery You can use your keyfob to view the vehicles charge status at any time by
pressing the unlock button. The light ring will light up the corresponding quadrant s so that the
current state of charge can be determined. When Value Charge has been selected charging may
not begin upon plugging in. The vehicle may delay charging to take advantage of off-peak
electricity rates. Doing so may damage the outlet and the cord. To disconnect the charging
coupler: 1. Press the button on the charging coupler with your thumb. Disconnecting the circuit
will automatically disable the high-voltage battery. To disable the high-voltage battery and stop
all high-voltage electric activity in the vehicle you can access high-voltage disconnect circuit.
Pull the handle toward you and remove the circuit from the vehicle to disable the high-voltage
battery. Reverse this procedure to reinstall the service disconnect. Reactivating the
high-voltage battery Note: If you have manually disconnected your high-voltage shutoff circuit
you will need to reconnect the circuit before it can be reactivated. Turn the ignition to the off
position and remove the key whenever you leave your vehicle WARNING: When parking, do not
use the gearshift in place of the parking brake. Page Transmission D Drive The normal driving
position for the best fuel economy. D Drive with Grade Assist Press the transmission control
switch on the side of the gearshift lever to activate grade assist and cancel overdrive. To avoid
unwanted vehicle movement, always fully set the parking brake prior to doing this procedure.
Page Transmission 3. Locate the brake shift interlock lever on the passenger side of the shifter
assembly. Apply the brake pedal. Using a screwdriver or similar tool , press and hold the white
brake shift interlock lever forward while pulling the gearshift lever out of the P Park position and
into the N Neutral position. When you leave the vehicle, always apply the parking brake and
shift the transmission into P Park. If a metal-to-metal, continuous grinding or continuous squeal
sound is present, the brake linings may be worn out and should be inspected by an authorized
dealer. If your vehicle has continuous vibration or shudder in the steering wheel while braking,
you should take it to an authorized dealer for inspection. Page Hints On Driving With Anti-Lock
Brakes Brakes Regenerative Braking System This feature is used to simulate the engine braking
of an internal combustion engine and assist the standard brake system while recovering some
of the energy of motion and storing it in the battery to improve fuel economy. Note: Do not
press the release button while pulling the lever up. To set the parking brake: 1. Press the foot
brake pedal firmly. If your vehicle begins to slide, the system applies the brakes to individual
wheels and, when needed, reduces engine power at the same time. If the wheels spin when
accelerating on slippery or loose surfaces, the system reduces engine power in order to
increase traction. Sensing is only an aid for some generally large and fixed objects when
moving in reverse on a flat surface at parking speeds. Traffic control systems, inclement
weather, air brakes, and external motors and fans may also affect the function of the sensing
system; As the vehicle moves closer to the obstacle, the rate of the audible warning increases.
When the obstacle is fewer than 12 inches 30 centimeters away, the warning sounds
continuously. Coverage area of up to 27 inches 70 centimeters from the front of the vehicle and
about 6â€”14 inches 15â€”35 centimeters to the side of The driver is responsible for avoiding
hazards and maintaining a safe distance and speed, even when the system is in use. Use the
turn signal to indicate which side of the vehicle you want the system to search on. Note: If a
maneuver is interrupted before completion, the system turns off. The steering wheel position
will not indicate the actual position of the steering and you have to full take control of the
vehicle. Page Rear-View Camera System Parking Aids The system does not position the vehicle

where I want in the space The vehicle is rolling in the opposite direction of the transmission i. If
the liftgate is ajar, the camera will be out of position and the video image may be incorrect. All
guidelines if enabled have been removed when the liftgate is ajar. Note: If the image comes on
while the transmission is not in R Reverse , have the system inspected by your authorized
dealer. Note: When towing, the camera only sees what is being towed behind the vehicle. Page
Parking Aids Guidelines and the Centerline Note: Fixed guidelines and active guidelines if
equipped are only available when the transmission is in R Reverse. Note: The centerline is only
available if Fixed or Active if equipped guidelines are on. Active guidelines if equipped B. The
visual park aid alert allows the driver to view the area that is being detected by the reverse
sensing system. Note: Vehicle speed may vary momentarily when driving up or down a steep
hill. Page Cruise Control Setting a Speed 1. Accelerate to the desired speed. Take your foot off
the accelerator pedal. Release the control when you reach the desired speed. When a system
error is detected a steering message will appear in the information display. WARNING: The
electric power steering system has diagnostic checks that continuously monitor the system to
ensure proper operation of the electronic system. Make sure the lids are secure before driving.
Page Vehicle Loading Load Carrying Remove the cargo shade by pressing the release lever on
each side forward, then lifting the shade out of the mounting feature. You will see a red mark
when the lever is unlatched. Page Load Carrying Payload â€” is the combined weight of cargo
and passengers that the vehicle is carrying. GAW Gross Axle Weight â€” is the total weight
placed on each axle front and rear â€” including vehicle curb weight and all payload. These
numbers are shown on the Safety Compliance Certification Label. You and one of your friends
decide to pick up cement from the local home improvement store to finish that patio you have
been planning for the past 2 years. Page Towing We recommend the use of a wheel lift and
dollies or flatbed equipment to tow your vehicle. Do not tow with a slingbelt. Ford Motor
Company has not approved a slingbelt towing procedure. Vehicle damage may occur if towed
incorrectly, or by any other means. Page Recreational Towing Towing The front wheels must be
on a tow dolly when towing your vehicle from the rear using wheel lift equipment. This prevents
damage to the transmission. During this time, your vehicle may exhibit some unusual driving
characteristics. The engine also needs to break in. Avoid hard accelerations and driving too fast
for the first miles. If possible, avoid carrying heavy loads up steep grades during the break-in
period. Only use floor mats that leave the pedal area unobstructed. Only use floor mats that are
firmly secured to retention posts so that they cannot slip out of position and interfere with the
pedals or impair safe operation of your vehicle in other ways. Always properly reinstall and
secure floor mats that have been removed for cleaning or replacement. Contact an authorized
Ford Dealer or vehicle manufacturer representative for service. This program is separate from
the New Vehicle Limited Warranty. Page Hazard Warning Flashers U. Ford vehicle customers
who require Roadside Assistance, call If you need to arrange roadside assistance for yourself,
Ford Motor Company will reimburse a reasonable amount for towing to the nearest dealership
within 35 miles 56 kilometers. To obtain reimbursement information, U. Ford Motor Company
recommends that the fuel system be inspected by an authorized dealer after any collision. In the
event of a moderate to severe collision, this vehicle is equipped with a fuel pump shut-off
feature that stops the flow of fuel to the engine. Page Jump Starting Roadside Emergencies To
reactivate the vehicle after either event perform the following steps: 1. Note: After completing
this process the vehicle will detect if the electrical system is safe and reactivate. A spark may
cause an explosion of the gases that surround the battery or a surge of the battery. Page
Roadside Emergencies Note: In the illustration, the vehicle on the bottom is used to designate
the assisting boosting battery. Note: Remove the red cap from the positive prong A on your
vehicle before connecting the cables. Page Roadside Emergencies Removing the Jumper
Cables Note: In the illustration, the vehicle on the bottom is used to designate the assisting
boosting battery. Remove the jumper cables in the reverse order that they were connected.
Page Customer Assistance A reasonable time must be allowed to perform a repair after taking
your vehicle to the authorized dealer. Repairs will be made using Ford or Motorcraft parts, or
remanufactured or other parts that are authorized by Ford. Ford is also allowed a final repair
attempt in some states. In those cases, where you continue to feel that the efforts by Ford of
Canada and the authorized dealer to resolve a factory-related vehicle service concern have been
unsatisfactory, Ford of Canada participates in an impartial third party mediation or arbitration
program administered by the Canadian Motor Vehicle Arbitration Plan CAMVAP. Page Central
America, the Caribbean, and Israel, contact the nearest authorized dealer. If you are in another
foreign country, contact the nearest authorized dealer. Page Reporting Safety Defects U. Using
a fuse with a higher amperage rating can cause severe wire damage and could start a fire. If
electrical components in the vehicle are not working, a fuse may have blown. There is a second
pre-fuse box attached to the volt battery terminal in the rear of your vehicle. They contain

high-current fuses. If you need to replace one of these fuses, see an authorized dealer. Fuse or
relay Fuse amp Protected components number rating Fuel pump supply â€” Not used â€” Not
used Passive anti-theft system Interior light, Driver door switch pack, Glove box illumination
Cigar lighter, Second row power point Autowipers module, Auto-dimming Page Fuses Luggage
Compartment Fuse Panel The fuse panel is located in the luggage compartment behind the left
side wheel well. Remove the fuse panel cover to gain access to the fuses. There is a large
network of Ford authorized dealers who are there to help you with their professional servicing
expertise. We believe that their specially trained technicians are best qualified to service your
vehicle properly and expertly. Inside the vehicle, pull the hood release handle located under the
instrument panel. Go to the front of the vehicle. Raise the hood slightly and release the
secondary latch located under the front center of the hood. The inverter system controller is not
serviceable and should never be touched, probed, or tampered with. Note: Do not attempt to
service any of the high-voltage components or wiring. Remove the filler cap. Add engine oil that
meets Ford specifications. See Capacities and Specifications for more information. Replace the
filler cap. Turn it until you feel a strong resistance. Turn the ignition key to the on position. Do
not start the engine. For vehicles with push-button start, press and hold the start button for two
seconds without pressing the brake pedal. Ford does not recommend the use of hydrometers or
coolant test strips for measuring coolant concentrations. Page Note: For best results, coolant
concentration should be tested with a refractometer such as Rotunda tool ROB available from
your dealer. Note: It is very important to use prediluted coolant meeting the Ford specification
in order to avoid plugging the small coolant passageways. Page 4. Add prediluted engine
coolant to the engine coolant reservoir. Use prediluted engine coolant meeting the Ford
specification. See the technical specifications chart in the Capacities and Specifications
chapter. Operate the vehicle in fail-safe mode only as long as necessary to bring the vehicle to
rest in a safe location and seek immediate repairs. When in fail-safe mode, the vehicle will have
limited power, will not be able to maintain high-speed operation, and may completely shut down
without warning, potentially losing engine power, power steering assist, Page Brake Fluid
Check Add fluid to fill the reservoir if the level is low. Only use a washer fluid that meets Ford
specifications. Note: The front and rear washer systems are supplied from the same reservoir.
Page Changing The Vehicle Battery Note: See an authorized dealer for low voltage battery
access, testing, or replacement. When a low voltage battery replacement is necessary, see an
authorized dealer to replace the low voltage battery with a Ford recommended replacement low
voltage battery that matches the electrical requirements of the vehicle. Run the engine until the
engine reaches normal operating temperature. See Clock in the Audio System chapter. See
Number block in the Audio System chapter. Make sure that the outside of the windshield is free
from snow and ice. Switch on the ignition. Switch off the ignition, and move the wiper lever to
position A within three seconds. When changing the air filter element, use only the air filter
element listed. Air cleaner assembly B. Air cleaner cover C. Air cleaner outlet tube D. Positive
crankcase ventilation PCV tube E. Loosen the hose clamps for air cleaner outlet tube C. Page
Maintenance 2. Release the tabs and disconnect the PCV tube D from the air cleaner outlet tube
C and remove the tube. Disconnect the air cleaner intake tube E from the air cleaner assembly
A. Remove the bolts from each side of the air cleaner assembly A as shown with arrows. Install
the new engine air filter into the engine air cleaner assembly. Install the air cleaner cover B and
tighten the 5 bolts. Page Adjusting The Headlamps Maintenance 5. Install the air cleaner outlet
tube C and tighten the hose clamps. Connect the air cleaner intake tube E to the air cleaner
assembly A. Page Maintenance 3. Turn on the low beam headlamps to illuminate the wall or
screen and open the hood. To see a clearer light pattern for adjusting, you may want to block
the light from one headlamp while adjusting the other. On the wall or screen you will observe a
flat zone of high intensity light located at the top of the right Make sure the lighting control is in
the off position and open the hood. Remove the two screws from the headlamp assembly.
Carefully pull the headlamp assembly as far as possible towards the center of the vehicle to
disengage it from the lower fixing point. Take your vehicle to a dealer for service if any of the
above conditions of unacceptable moisture are present. Remove the headlamp assembly.
Remove the cover. Turn the bulb holder counterclockwise and remove it. Remove the bulb from
the headlamp assembly. Replacing the Side Lamp Bulb: 1. Page Maintenance 4. Disconnect the
electrical connector. Install the new bulb in reverse order. Make sure the lighting control is in
the off position. Remove the wing nut. Gently pull the lamp assembly away from the vehicle 7.
Remove the bulb holder. Gently press the bulb into the bulb holder, turn the bulb
counterclockwise, and remove the bulb. Gently pull the lamp assembly away from the vehicle 6.
Detach the clips above the inboard side of the rear window. Insert a suitable tool into the holes.
Carefully pull the lamp towards the front of the vehicle in order to release the spring clips. Page
Bulb Specification Chart Maintenance 6. Remove the bulb. Exterior Chrome Note: Never use

abrasive materials such as steel wool or plastic pads as they can scratch the chrome surface.
Page Cleaning Leather Seats Vehicle Care If a staining liquid like coffee or juice has been
spilled on the instrument panel or on interior trim surfaces, clean as follows: 1. Wipe up spilled
liquid using a clean, white, cotton cloth. Wipe the surface with a damp, clean, white, cotton
cloth. For more thorough cleaning, use a mild soap and water solution. Aluminum wheels and
wheel covers are coated with a clearcoat paint finish. Heavy dirt and brake dust accumulation
may require agitation with a sponge. See the Cleaning chapter for more information. Remove
the carpet from the cargo area. Remove the bolts and the cargo area floor storage interior trim
panel. Check and recharge the low voltage battery as necessary. Keep connections clean. Page
Vehicle Care 4. Install the carpet to the cargo area. Close the liftgate. Note: If you disconnected
the negative battery cable, it will be necessary to reset memory features. See Changing the Low
Voltage Battery. Department of Transportation-Tire quality grades: The U. Department of
Transportation requires Ford Motor Company to give you the following information about tire
grades exactly as the government has written it. Page Wheels and Tires Traction AA A B C Note:
The traction grade assigned to this tire is based on straight-ahead braking traction tests, and
does not include acceleration, cornering, hydroplaning or peak traction characteristics. This
information identifies and describes the fundamental characteristics of the tire and also
provides a U. Page Wheels and Tires E. If you change your wheel size, you will have to purchase
new tires to match the new wheel diameter. It is an index that relates to how much weight a tire
can carry. Page Wheels and Tires H. The next two numbers or letters are the plant code
designating where it was manufactured, the next two are the tire size code and the last four
numbers represent the week and year the tire was built. Page Wheels and Tires M. These
differences are described below. Note: The temporary tire size for your vehicle may be different
from this example. Page Always inflate your tires to the Ford recommended inflation pressure
even if it is less than the maximum inflation pressure information found on the tire. Page
Wheels and Tires Inspecting Your Tires and Wheel Valve Stems Periodically inspect the tire
treads for uneven or excessive wear and remove objects such as stones, nails or glass that may
be wedged in the tread grooves. Check the tire and valve stems for holes, cracks, or cuts that
may permit air leakage and repair or replace the tire and replace the valve stem. Page Wheels
and Tires Damage Periodically inspect the tire treads and sidewalls for damage such as bulges
in the tread or sidewalls, cracks in the tread groove and separation in the tread or sidewall. If
damage is observed or suspected, have the tire inspected by a tire professional. Tires can be
damaged during off-road use, so inspection after off-road use is also recommended. If this
information is not found on these labels, then you should contact your authorized dealer as
soon as possible. Use of any tire or wheel not recommended by Ford can affect the safety and
performance of your vehicle, which could result in an increased risk of loss of vehicle control,
vehicle rollover, personal injury and death. Page The tire pressure sensors mounted in the
wheels originally installed on your vehicle are not designed to be used in aftermarket wheels.
The use of wheels or tires not recommended by Ford Motor Company may affect the operation
of your tire pressure monitoring system. Page Wheels and Tires Tire and Wheel Alignment A
bad jolt from hitting a curb or pothole can cause the front end of your vehicle to become
misaligned or cause damage to your tires. If your vehicle seems to pull to one side when you
are driving, the wheels may be out of alignment. Your vehicle has also been equipped with a
TPMS malfunction indicator to indicate when the system is not operating properly. Page Wheels
and Tires Understanding Your Tire Pressure Monitoring System The tire pressure monitoring
system measures pressure in your four road tires and sends the tire pressure readings to your
vehicle. The low tire pressure warning light will turn on if the tire pressure is significantly low.
Page Wheels and Tires When Inflating Your Tires When putting air into your tires such as at a
gas station or in your garage , the tire pressure monitoring system may not respond
immediately to the air added to your tires. See your Ford authorized dealer for additional
replacement sealant canisters. The kit is located under the front row passenger seat. Page
Wheels and Tires A. Air compressor inside B C D B. Diverter knob C. Air pressure gauge E.
Sealant filling clear tube G. Sealant tube â€” tire valve connector H. Yellow cap tool I. Air
compressor hose J. Do not use the transparent hose which is designed for sealant application
only. Page Wheels and Tires 4. Plug the power cable into the volt power point in the vehicle.
Remove the warning sticker found on the canister and place it on the top of the instrument
panel or the center of the dash. Page Wheels and Tires 9. When the recommended tire pressure
is reached, turn off the kit by pressing the on and off button, then disconnect the kit from the
tire valve and the power point. Re-install the valve cap on the tire valve, place the tube cap on
the metal connector, and return the kit to the stowage area. Page After Tire Has Been Sealed
Note: After sealant use, the tire pressure monitoring system sensor and valve stem on the
wheel must be replaced by an authorized Ford dealer. You can check the tire pressure anytime

within the miles kilometers by performing the procedure from Second Stage: Checking Tire
Pressure listed previously. Page Wheels and Tires Removal of the sealant canister from the
temporary mobility kit: 1. Unwrap the clear tube from the compressor housing. Locate the
yellow cap at the end of the clear tube. Using the yellow cap tool, press the tab located on the
temporary mobility kit compressor housing while pulling up on the sealant Page 3. Wrap the
clear tube around the compressor housing. Note: If you experience any difficulties with the
removal or installation of the sealant canister, consult your Ford Motor Company authorized
dealer for assistance. Use only Ford recommended replacement fasteners. Note: Inspect the
wheel pilot bore and mounting surface prior to installation. Remove any visible corrosion or
loose particles. Spark plug gap 1. The customer warranty may be void for any damage to the
engine if such spark plugs are not used. The Safety Compliance Certification Label shall be
affixed to either the door hinge pillar, the door latch post, or the edge of the door near the door
latch, Page Accessories Accessories. Ford Custom Accessories are available for your vehicle
through your local Ford or Ford of Canada dealer. Ford Motor Company will repair or replace
any properly dealer-installed Ford Custom Accessories found to be defective in
factory-supplied materials or workmanship during the warranty period, as well as any
component damaged by the defective accessories. Page Ford Motor Company engineering
requirements. Page Ford Extended Service Plan 3. Whenever you sell your vehicle, prospective
buyers may have a higher You are pre-approved with no credit checks, no hassles! If you do not
use Ford authorized parts, they may not meet Ford specifications and, depending on the part, it
could affect emissions compliance. Page Scheduled Maintenance Protecting Your Investment
Maintenance is an investment that pays dividends in the form of improved reliability, durability
and resale value. To maintain the proper performance of your vehicle and its emission control
systems, it is imperative that scheduled maintenance be completed at the designated intervals.
Page Ford Motor Company recommended additives and chemicals are listed in this book and in
the Workshop Manual. Additional chemicals or additives not approved by Ford Motor Company
are not recommended as part of normal maintenance. Please consult your warranty information.
Page Scheduled Maintenance Owner Checks and Services Certain basic maintenance checks
and inspections should be performed every month or at six month intervals. Check every month
Engine oil level. Function of all interior and exterior lights. Tires including spare for wear and
proper pressure. Windshield washer fluid level. Page In order to keep your vehicle running right,
it is important to have the systems on your vehicle checked regularly. This can help identify
potential issues and prevent major problems. Ford Motor Company recommends the following
multi-point inspection be performed at every scheduled maintenance interval to help make sure
your vehicle keeps running great. Can be Perform multi-point inspection up to miles
recommended. Every miles Replace spark plugs. Inspect brake pads, shoes, rotors, drums,
brake linings, hoses and parking brake. Inspect cabin air filter. Page Scheduled Maintenance
Additional Maintenance Items Every miles Rotate tires, inspect tire wear and measure km tread
depth. Inspect engine oil filter for corrosion Perform multi-point inspection recommended.
Every miles Replace cabin air filter. If you occasionally operate your vehicle under any of these
conditions, it is not necessary to perform the additional maintenance. For specific
recommendations, see your dealership service advisor or technician. Every miles Inspect the
wheels and related components for km abnormal noise, wear, looseness or drag. Rotate tires,
inspect tires for wear and measure tread depth. Page Ford Motor Company, however, urges you
to have all recommended maintenance services performed at the specified intervals and to
record all vehicle service. Ford strongly recommends that drivers use extreme caution when
using any device that may take their focus off the road. Page Master Reset to erase all stored
information. Ford Motor Company and Ford of Canada do not access the system data for any
purpose other than as described This allows you to keep your hands on the wheel and focus on
what is in front of you. Initiating a Voice Session Push the voice icon; a tone sounds and
Listening appears in the display. Wind noise from open windows and road vibrations may
prevent the system from correctly recognizing spoken commands. Note: Make sure the vehicle
ignition and radio are turned on and the transmission is in position P. Note: To scroll through
the menus, press the up and down arrows on your audio system. To answer another call at this
time, press the phone button. Join two separate calls. Join Calls 1. Press the phone button.
Your phone must support downloading text messages using Bluetooth to receive incoming text
messages. Note: Only one recipient is allowed per text message. Page 6. Press OK when the
contact appears and press OK again to confirm when the system asks if you would like to send
the message. Your phone settings allow you to access and adjust features such as your ring
tone, text message notification, modify your phone book and also set up automatic download.
Push the desired contact s on your phone. Use the arrow buttons to scroll through the menu
options. The Bluetooth Devices menu allows you to add, connect, delete and set a phone as

primary as well as turn your Bluetooth feature on and off. The Advanced menu allows you to
access and set prompts, languages, defaults, perform a master reset, install an application and
view system information. Press OK and scroll to toggle between On and Off. When the desired
selection is chosen, press OK. Note: Turning Bluetooth off disconnects all Bluetooth devices
and deactivates all Bluetooth features. Press OK to select and then scroll through the
languages. Press OK when the desired selection appears in the display. If a crash deploys an
airbag excludes knee airbags and rear inflatable safety belts [if equipped] or activates the fuel
pump shut-off, your SYNC equipped vehicle may be able to contact emergency services by
dialing through a paired and connected Bluetooth-enabled phone. If a connected phone is
damaged or loses connection to SYNC, SYNC searches for, and tries to connect to, any
available previously paired phone and tries to make the call to Vehicle Health Report
supplements, but cannot replace normal maintenance and vehicle inspection. Vehicle Health
Report only monitors certain systems that are electronically monitored by the vehicle and will
not monitor or report the status of any other system, i. Page Certain versions or updates to
Vehicle Health Report may also collect additional vehicle information. Ford may use the vehicle
information it collects for any purpose. If you do not want to disclose your cellular phone
number or vehicle information, do not run the feature or set up your Vehicle Health Report
profile at If you do not want Ford or its service providers to collect the vehicle travel information
or other information identified in the Terms and Conditions, do not activate or use the service.
Press the voice button. Follow the voice prompts to select your destination. Once your
destination is selected, your current vehicle location is uploaded and a route based on current
traffic conditions is calculated and sent back to your vehicle. After the route download is
complete, the phone call is automatically ended. You can pair and connect your phone to any
vehicle equipped with Traffic, Directions and Information and continue enjoying your
personalized services. Press the phone button to access the SYNC phone menu on-screen.
Scroll to Mobile Apps and press OK to access a list of available applications. Scroll through the
list of available applications and press OK to select a particular app. You can also sort and play
your music by specific categories, such as artists, albums, etc. The system reads the metadata
tags if populated of the playing track to you. Voice commands which are only available in folder
mode. Voice commands which are not available until indexing is complete. Once these
selections are turned on, they remain on until turned off. Press SEEK to play the previous or
next track. Note: Some digital media players require both USB and line in ports to stream data
and music separately. Make sure that your device is plugged into the USB port and is turned on.
If there are Albums less than indexed albums, they are listed alphabetically in flat file mode. If
there are more, they are organized into alphabetical categories. Press OK to enter the album
menu and select from playing all albums or from any individual indexed album. You can only
view media content which is compatible with SYNC; other files saved are not visible. Press OK
to select. Then scroll to explore indexed media on your flash drive. Scroll until System Settings
appears and select OK. Download new software applications Application if available and then
load the desired applications through your USB port. Note: Your system is equipped with a
feature that allows you to access and control audio features for 30 minutes after you switch the
ignition off and no doors open. They are sensitive to light touch. Ford Motor Company and Ford
of Canada do not access the system data for any purpose other than as described absent
consent, a court order, or where required by law enforcement, other government authorities, or
other third parties acting with lawful authority. You can use your steering wheel controls to view
and make minor adjustments to active modes without taking your hands off the wheel. The
selection menu expands and different options appear. The system provides feedback through
audible tones, prompts, questions and spoken confirmations depending on the situation and
the chosen level of interaction voice settings. The system defaults to standard interaction that
uses candidate lists and confirmation prompts as these provide the highest level of guidance
and feedback. Interaction Mode: Novice mode provides detailed interaction and guidance while
the advanced mode has less audible interaction and more tone prompts. This is most often
available when using navigation. Buttons outlined in blue indicate selections that are part of the
dual mode feature. USB F. For example, if you are currently listening to audio on an SD card,
you can browse all the artists that are stored on your USB device. The light on the button
illuminates when the feature is on. Your system has a special receiver that allows it to receive
digital broadcasts where available in addition to the analog broadcasts, it already receives.
Independent entities own and operate each station. These stations are responsible for making
sure all audio streams and data fields are accurate. Ford Motor Company shall not be
responsible for Alert feature variation. Scroll to see more categories. Touch the station you
want to listen to. Touch Skip if you want to skip this channel. Touch Lock if you do not want
anyone to listen to this channel. Touch Title or Artist to see song and artists on other stations.

Hills, mountains, tall buildings, bridges, Terrain tunnels, freeway overpasses, parking garages,
dense tree foliage and thunderstorms can No Signal. The signal is lost from The signal is
blocked. Scan Touch this button to hear a brief sampling of all available tracks. More Info Touch
this button to see disc information. To remove the SD card, press the card in and the system
ejects it. Do not attempt to pull the card to remove it as this could cause damage. You can then
select from the following options: Repeat replays the currently playing song or album. Shuffle
plays music on the selected album or folder in random order. When prompted, say any of the
commands in the following chart. To access, press the lower left corner on the touchscreen,
then select the BT Stereo tab. Bluetooth Audio Voice Commands If you are listening to a
Bluetooth audio device, press the voice button on the steering wheel control. The jacks are
yellow, red and white and are located either behind a small access door on the instrument panel
or in your center console. The jack only works correctly with devices that have a headphone
output with a volume control. Once you pair your phone, you can access many options using
the touchscreen or voice commands. To pair, enter the PIN displayed on the touchscreen. Skip
the next step. Call information appears in the display if it is available. Accept the call by
pressing Accept on the touchscreen or by pressing this phone button on your steering wheel
controls. Reject the call by pressing Reject on the touchscreen or by pressing and holding this
phone button on your steering wheel controls. You can also choose to save these to your
Favorites or to Quick Dial. Note: This is a phone-dependent feature. Note: Downloading and
sending text messages using Bluetooth are phone-dependent features. Select to make your
connection profile with the personal area network or to turn off your connection. You can also
choose to adjust your settings or have the system always connect, never connect when
roaming or query on connect. To access these screens, press the EV Info button. Note: You can
also set up the charging convenience features using MyFord Mobile over the internet or
smartphone application. The system detects a customer defined value charge profile when the
vehicle is within approximately feet meters of the GPS location registered for the profile. Once
you plug it in, the system shows the actual charge start time. The blue highlighted GO Time is
the current GO Time the vehicle is using for charge scheduling and cabin conditioning. You can
schedule two GO Time events per day for each day of the week. The system displays off-peak
times for weekdays; the remaining hours of the day are considered peak time. The system
displays similar off-peak times for weekend days. The power flow screens show power going to
or through a component. These screens are for your information only, and do not require any
input from you. Plug Energi only appears when you plug your vehicle into the wall. When
charging the high voltage battery from the wall, you can see flow from the plug to the battery on
the screen. Engine power represents the gasoline engine. It illuminates only when the gasoline
engine is on. The higher the engine power is, the larger the circle around this node.
Engine-to-wheels flow shows the direction of the power flow between the engine and the
wheels. Turn off the grade assist feature to return to electric mode. Oil Maintenance The engine
is on to maintain engine oil Energi Only quality. If your vehicle is not equipped with Navigation,
touch the corner of the touchscreen with the green tab. Under the Information menu, you can
access features, such as: A. If you do not want Ford or its service providers to collect your
vehicle travel information or other information identified in the Terms and Conditions, do not
subscribe or use the service. Press and hold the hang-up phone button on the steering wheel.
SYNC Services quick tips Personalizing You can personalize your Services feature to provide
quicker access to your most used or favorite information. Select Map to see the weather map,
which can show storms, radar information, charts and winds. Select Area to select from a listing
of weather locations. Press Calendar. You can view the current calendar by day, week or month.
If a crash deploys an airbag excludes knee airbags and rear inflatable safety belts [if equipped]
or activates the fuel pump shut-off, your SYNC-equipped vehicle may be able to contact
emergency services by dialing through a paired and connected Bluetooth-enabled phone. If a
connected phone sustains damage or loses connection to SYNC, SYNC searches for, and tries
to connect to, any available previously paired phone and tries to make the call to Vehicle Health
Report supplements, but cannot replace, normal maintenance and vehicle inspection. Vehicle
Health Report only monitors certain systems electronically monitored by your vehicle and will
not monitor or report the status of any other system, such as brake lining wear. Vehicle Health
Report Privacy Notice When you create a Vehicle Health Report, Ford Motor Company may
collect your cellular phone number to process your report request and diagnostic information
about your vehicle. Certain versions or updates to Vehicle Health Report may also collect more
vehicle information. Clock B. Display C. Sound D. Vehicle E. Settings F. Help Under this menu,
you can set your clock, access and adjust the display, sound and vehicle settings as well as
access settings for specific modes or the help feature. Valet mode allows you to lock the
system. No information is accessible until the system is unlocked with the correct PIN. The

system simply makes a best guess at your request with these turned off. Have the system
display your turn list top to bottom or bottom to top. Turn the Parking POI notification on and
off. Bluetooth Turn Bluetooth on and off. Have all calls go directly to your voice mail Do Not
Disturb and not ring inside your vehicle. You must turn on your mobile broadband device on
your personal computer before connecting it to the system. This screen allows you to set up
what is your typical area for your USB mobile broadband connection. If your vehicle is not
equipped with navigation, nothing displays. Depending on your vehicle line and option package,
your climate screen may look different from the screen shown here. Power: Touch to switch the
system off and on. Outside air cannot enter your vehicle when you switch off the system. AUTO:
Touch to engage automatic operation, then set the temperature using the temperature control.
When the system repeats the last guidance instruction, it updates the distance to the next
guidance instruction, since it detects when the vehicle is moving. The inner ring with no
shading indicates a safe range you can travel using plug-in power only. The lightly shaded outer
ring reflects a range where your vehicle may or may not be able while driving in EV NOW mode.
When you You can: select: Turn breadcrumbs on and off. Preferences Have the system display
your turn list top to bottom or bottom to top. Press Add to select a category. Once you select,
the system tries to avoid the area s if possible for all routes. It toggles between three different
map modes: Heading up, North up, and 3D. Heading up 2D map always shows the direction of
forward travel to be upward on the screen. It stays in the center of the map display, except when
in scroll mode. Scroll cursor allows you to scroll the map; the fixed icon is in the center of the
screen. You need to specify the make and model of your vehicle to determine if there is an
update available. Any removal, reproduction, reverse engineering or other unauthorized use of
the software from this system in violation of the license agreement is strictly prohibited and
may subject you to legal action. Page Appendices Navigation Features Any navigation features
included in the system are intended to provide turn by turn instructions to get you to a desired
destination. Please make certain all persons using this system carefully read and follow
instructions and safety information fully. Distraction Hazard Any navigation features may
require manual non-verbal setup. Your use of the TeleNav Software indicates that you accept
these terms and conditions. If you do not accept these terms and conditions, do not break the
seal of the package, launch, or otherwise use the TeleNav Software. Page Appendices 3.
Software License Subject to your compliance with the terms of this Agreement, TeleNav hereby
grants to you a personal, non-exclusive, non-transferable license except as expressly permitted
below in connection with your permanent transfer of the TeleNav Software license , without the
right to sublicense, to use the TeleNav Software in object code form only in order to access and
use the TeleNav Software. Page Appendices 4. Disclaimers To the fullest extent permissible
pursuant to applicable law, in no event will TeleNav, its licensors and suppliers, or agents or
employees of any of the foregoing, be liable for any decision made or action taken by you or
anyone else in reliance on the information provided by the TeleNav Software. Page Appendices
8. Miscellaneous 8. Page Appendices 9. Other Vendors Terms and Conditions The TeleNav
Software utilizes map and other data licensed to TeleNav by third party vendors for the benefit
of you and other end users. This Agreement includes end-user terms applicable to these
companies included at the end of this Agreement , and thus your use of the TeleNav Software is
also subject to such terms. Except as otherwise set forth herein, you agree not to otherwise
reproduce, copy, modify, decompile, disassemble or reverse engineer any portion of this Data,
and may not transfer or distribute it in any form, for any purpose, except to the extent permitted
Some States, Territories and Countries do not allow certain warranty exclusions, so to that
extent the above exclusion may not apply to you. Page Appendices Governing Law: The above
terms and conditions shall be governed by the laws of the State of Illinois, without giving effect
to i its conflict of laws provisions, or ii the United Nations Convention for Contracts for the
International Sale of Goods, which is explicitly excluded. You agree to submit to the personal
jurisdiction of the State of Illinois for any and all disputes, claims and actions arising from or in
connection with the Data provid
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ed to you hereunder. Gracenote Software, copyright â€” Gracenote. This product and service
may practice one or more of the following U. Patents 5,,; 6,,; 6,,, 6,,, 6,,, 6,,, 6,,, 6,,, and other
patents issued or pending. Page Appendices respectively, reserve all rights in Gracenote Data,
the Gracenote Software, and the Gracenote Servers and Gracenote Content, including all
ownership rights. Under no circumstances will either Gracenote become liable for any payment
to you for any information that you provide, including any copyrighted material or music file

information. Page Page Index Fog lamps Page Index High-voltage battery charging Page Index
Mirrors Page Index Relays Page Index Steering wheel Page Index Windshield washer fluid and
wipers Warning lights see Lights.. This manual is also suitable for: c-max energi C-max hybrid
C-max energi. Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an
account? Sign up! Restore password. Upload from disk. Upload from URL.

